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(C1.11.2)

ndacwBsniu 95%

NoJW=uU1)
Nouwu

[EEEVE

35)201)

2579V
U=O9UND)ISIVV
VERRIE

a0
g=ndUu:l2a
g1a=du

12N9)

91U1an

Sa0:=U

Wou=na

tugdn “http://www.bned.moic.
gov.la/lo”" (mu2uwn:usudan:fa,

lusyenau=nsufiao=nu ua: ue)

0.15%
15.12%
12.02%
21.18%
9.20%
5.63%
25.72%
35.37%
20.04%
18.05%
0.03%
4.71%
1.25%
5.21%
13.26%
2.31%
2.59%
15.72%

a19:139
(c3.1.1)

10.97% 22.02%

mdacuBsniv 95%

Bulzd 00?

(OJW=U)
nowu

[EERVE

35]291)

2579V
U=O9UND)OSIDV

YRR P

0.10
0.12
0.44
0.46
0.44
0.45
059
0.53
0.17
0.63
0.10

0.01 0.19
0.01 0.23
0.20 0.68
0.21 0.70
0.14 0.74
0.33 0.57
0.43 0.75
0.34 0.72
0.07 0.26
0.54 0.72
0.07 0.13



a1Jou 0.57 0.42 0.72

g=nduu:zl2a 0.68 0.50 0.86
g1a:=5u 0.48 0.30 0.66
12n9) 0.46 0.28 0.64
JuEn 0.64 0.39 0.88
sa0:U 0.52 0.21 0.84
Nousna 0.55 0.49 0.61

tudn "https://laotradeportal. ' A18:139 mdanuBsniu 95%
gov.la/" (éqmaumjc‘nquus‘n, 24U (c3.1.2)
nuéin ua: duq) 13ulzd 107

NoJW=u1) 0.44 0.4 0.74
nowu 0.43 0.31 0.55
[EEEVE 0.46 0.30 0.62
25)201) 0.25 0.13 0.36
25U 0.1 0.01 0.20
U=a9UND)ISI DV 0.62 0.53 0.71
VETau| P 0.1 0.08 0.4
f1uou 0.43 0.27 0.59
g=nduu=l2a 0.72 0.55 0.90
§1a=5u 0.45 0.28 0.63
13n9) 0.32 0.15 0.48
91U1dan 0.49 0.26 0.72
sa0:0 0.38 (0.03) 0.78
fou=na 0.51 0.45 0.56

hw$dn "https://www.laoofficial- . GHEDR MjanuiZaniv 95%
gazette.gov.la/" (Mavwrehidcsuy $/0% (c3_1_3)

Uaul3U090u uas $1ynavugLls
g=uajadwaawivan)e) Bulado?

KRR 1:8 0.05 0.01 0.09
oI 0: 0% 0.07 (0.06) 0.19
90Uz 0.42 0.18 0.66
Ouno 0.10 (0.08) 0.27
nojw=u1) 0.44 0.15 0.74
owu 0.44 0.31 0.56



l39:ya 0.38 0.20 0.56

3531201 0.29 0.17 0.40
259V 0.1 0.01 0.21
U=O9UND)OSIVV 0.45 0.36 0.54
Udeh(a 0.09 0.06 0.12
anuouy 0.43 0.27 0.60
g=nduuz20 0.70 0.54 0.87
g1a=5u 0.48 0.30 0.66
12n9) 0.32 0.15 0.49
Judn 0.47 0.24 0.71
san:=0 0.41 0.00 0.82
nod=na 0.41 0.35 0.46

ww§dn "https://taxservice.mof. ’ A18:139 nd1anuEsniu 95%
gov.la/websquare/websquare. (c3_1_4)

do" (Byuensu) 1Bulzahd?

0.10 0.01 0.19
0.17 0.05 0.28
0.49 0.33 0.66
0.33 o.n 0.56
N2JW=U1) 0.57 0.27 0.87
nowu 0.57 0.46 0.68
39:y3 0.55 0.36 0.74
25)201) 0.37 0.20 0.54
25)U 0.16 0.07 0.26
U=O9UND)OSIDV 0.70 0.61 0.78
VELR]P) 0.10 0.07 0.13
e1uoU 0.54 0.38 0.69
g=nduu=2a 0.74 0.58 0.90
g1a=5u 0.54 0.36 0.73
ENES 0.55 0.38 0.71
91U1an 0.56 0.33 0.78
San:=U 0.80 0.73 0.88
Mou=na 0.59 0.54 0.64
vudlonia WGa=whsdiudsn) . wouos(ld/ | ana=lde (cb)
uslguig G Noazusua9juz) {i 0? ula)
@)1 1: 18 0.10 0.01 0.19
oI 0: 0168 0.20 0.03 0.38



90Wl3 0.30 0.13 0.46

Ouno 0.1 (0.02) 0.23
nojw=u1) 0.09 0.08 omn
ouwu 0.5 0.01 0.29
[EERVE 0.14 0.13 0.16
253201) 0.05 (0.01) 0.10
250U 0.03 0.01 0.05
Y=a9uUNIJI5IdU 0.03 0.01 0.06
VETau| P 0.06 0.06 0.06
euou 0.03 0.01 0.06
F=nduutl2a 0.09 (0.02) 0.21
g1a=du 0.04 (0.01) 0.09
12n9) (ON 0.02 0.21
Judan 0.05 0.02 0.09
Saa:U 0.24 (0.07) 0.56
noU=na 0.06 0.05 0.08
hudgtiisanwsswl Aoty nowos(ife/ | as=iae (co)
UWUNIU29)3au? Ulf9)

YAGAE] 1: 189 0.07 (0.02) 0.16
oI 0: 019 0.02 (0.07) 0.04
90wl3 0.34 0.17 0.52
Ouno 013 (0.02) 0.27
NOJW=U) 0.02 0.02 0.03
ouwu 0.14 0.05 0.23
[EEEVE 0.03 (0.00) 0.06
2531201 0.00 (0.00) 0.00
257194 0.06 (0.01) 013
U=a9uUN2)I5)dU 0.02 (0.01) 0.05
VELR] e 0.01 (0.01) 0.03
euou 0.08 0.00 0.15
F=ndUU=20 0.25 0.07 0.43
g1a=0u 0.14 0.02 0.26
12n9) 0.07 0.03 omn
u&an 0.7 0.03 0.31
sanU 0.05 (0.00) 0.1
noU=na 0.06 0.04 0.08



g0, Fudnzgiu gluoulz
draunu&)oeoniivfwiFluaznna

g799n wu=wnaganze) aud a1o G

ag:139 (c7)

3jacuiEsniu 95%

NoJW=uU1)
Nowu

[EEEVE]

35]201)

2579V
U=O9UND)OSIVV
VERRIE

a0y
g=ndUu:l2a
g1a=du

12N9)

91U1an

Saa:=U

Wousna

i) Temantudjssn/iuza

w1rgGFafidiga n1yGwniuén dn
Juuzinadoswan=u1d? (U a1
wou 1 46 U=wnadsguian=u v

0.05
0.15
0.09
0.08
0.01
omn
013
0.08
0.04
0.13
0.41
0.09
0.14
0.07
0.20
0.18
0.04
0.12

ang:1de (c8)

—

0.03)
0.00)
0.04)
0.02)
(0.00)
(0.01)
0.05
(0.03)
0.00
0.06
(0.17)
(0.01)
0.02
0.02
0.08
0.04
0.02
0.08

—~

0.13
0.31
0.22
0.19
0.02
0.22
0.21
0.18
0.08
0.20
0.99
0.18
0.26
omn
0.33
0.32
0.07
0.17

mdacwBsniv 95%

(OJW=U)
nowu

[EEEIR

351291)

2579V
U=O9UND)OSIDV

VERIP)

0.05
0.23
0.05
0.27
0.10
0.07
0.08
0.34
0.07
0.14
0.01

(0.03)
0.05
0.01
0.10
0.08
0.01
0.07
0.20
0.00
0.08
(0.01)

0.13
0.41
0.09
0.44
omn
0.14
0.10
0.48
0.15
0.21
0.03



V)V
g=ndyu:l2Q
g1a=du
2N9)
9U1&n
Sa0:=U

Wou=tna

tu§dan Tuar0adad)oen o=U=3u | fowlos (§/03)
Nu&jnme e guuad ynaww

99N91N =N V=WIUU=lnadog

omn
0.41
0.
0.16
0.12
0.12
0.15

a1g:139 (c9)

0.01 0.20
0.20 0.62
0.02 0.21
0.05 0.27
(0.01) 0.26
0.04 0.20
o.M 0.18

mdacuiBsniv 95%

wawnzu1 a0l 20267

N2JW=U1)
nowy

[EEEVR

35)201)

257194
U=a9uUNI)I5IdU
VElR] P

fuou
g=nduuzl2a
g1a=du

12N9)

9U1Ean

san:=U

Wou=na

wan D: wiazdavazusuniu

Uaga29)mulaGndWNNG Ginsa39)| Wouloe (1))

29JWIN3QUINIAZOU adULJUIAIN

0.00
0.16
0.19

0.07

0.09

0.08

0.05
0.33

0.05
0.17
0.01
0.12

0.35
0.10
0.16

0.1

0.09

015

ag:1a9 (d1)

0.00 0.00
0.01 0.32
0.02 0.35
(0.04) 0.17
0.07 o.M
0.02 0.15
(0.03) 0.12
0.18 0.47
(0.02) 0.1
0.10 0.23
(0.01) 0.03
0.02 0.21
0.15 0.55
(0.00) 0.19
0.05 0.27
(0.03) 0.24
0.02 0.17
oM 0.19

ndjacwiBsniu 95%

a7 i 2023
5)a1a

T3 Valle
Cl =

Suio

1.3
3.6
3.3

2.1

0.8 1.9
22 4.9
1.6 4.9

11 3.1



NoJW=uU1)
Nowu

Taa:gﬁ

35J201)

25)9U

U=a9UND)I5IVV

0adn(2

a1uou

g=ndUu:l20

g1a:=3u

12N9)

91U1an

San:U

Wou=na

wowsow (%)

WsUsunsunutl 2022, aowh29)

nundagsu29jUadanmuiagsiuia

3.7
2.3
2.8
1.9
2.6
1.5
3.7
2.3
1.4
2.7
4.8
45
45
2.1

S00180U
(d2_1)

2.8 4.6

17 29
2.1 3.4
1.4 24
1.5 3.7
1.2 1.8
0.0 7.5
1.4 3.2
1.0 17
17 3.6
3.4 6.3
1.5 7.5
0.6 85
1.9 24

ndacuBsniv 95%

nuUnasju2o3ul 2023 wuynaa)

NoJW=U1)
oWy

lao:ya

35)201)

259U
U=a9uUN0)O5IdU
VElh] P

a1uou
g=nduuzl2a
g1a=du

12Nn9)

9U1EnN

San:U

Wou=1na

5.18%
6.43%
20.12%
24.41%
1.90%
5.10%
2.05%
14.09%
8.94%
3.15%
40.68%
0.69%
2.87%
1.71%
9.83%
1.29%
23.38%
5.72%

3.56% 9.06%



Wausunsunutl 2022, acwize) wowiow (%) Saméou ndacwiBsniu 95%

nunoagsu29)0ada Lmufoaéjmo (d2_2)
muQnaspuaoﬂuU 2023 wiul
wana)nu
)13 80.90%
0o 83.87%
90l 65.07%
duno 5113%
NoJws=u1) 74.57%
Nouwu 85.94%
[EEEVE 90.98%
25)201) 78.97%
259U 78.26%
U=a9UND)ISIOV 92.56%
Oadn(2 3.49%
a0y 98.48%
g=ndUu=l2a 92.84%
§1a=5u 95.84%
12n9) 59.96%
Judn 93.67%
Sa0:=U 52.47%
Nou=na 86.13% 82.55% 89.07%

Wausunsunul 2022, aowfize) | uiouog (%) S0V mdanuiEsniy 95%
nundagsu29jUadamulagsiuia (d2_3)

nwinaguas)ul 2023 wiu

wWIena 13.92%
o 9.71%
90Uz 14.81%
duno 24.45%
NoJW=u1) 23.53%
oWy 8.96%
lao:ya 6.97%
35)201) 6.94%
25)9U 12.80%
U=a9UND)I5IVV 4.30%
0adlz 55.82%
enUoy 0.83%



g=nduuslea
g1a=du
12N9)
91U1an
san:=U

WoU=Ina

297 WNoUIANI0&9U0EE029)
il 2023 §?

NoJW=u1)
Nowu
lao:ya
35J201)
25)9U
U=a9UND)I5IVV
VETapl P
a1uou
g=nduusl2q
g1a:=3u
12N9)
91U1an
San:=U

Wodsna

BrbnGichnoalanoagsudagaz9)
nwlud 2023 §7?

NOJW=U)
Nouwu
lao:ya
351291)
25)9U

towioe (noa/
unoq)

1: noa

0: dnoa

foulog (noa/
onoaq)

1: noa

0: tnoa

4.29%

2.45%
30.20%
5.04%
24.15%
8.15% 5.66% 11.59%
(d3_1.1)
0.03 (0.02) 0.07
0.45 0.32 0.59
0.48 0.31 0.65
0.23 0.08 0.39
093 091 095
0.63 0.47 0.80
0.53 0.38 0.68
0.38 0.21 0.56
0.58 0.4 0.76
0.49 0.39 0.58
0.56 0.16 0.96
0.78 0.68 0.88
0.64 0.45 0.83
0.69 0.52 0.85
0.71 0.56 0.86
0.81 0.63 0.99
0.40 0.08 0.72
0.53 0.47 0.59
(d3_2.1)
0.07 (0.02) 0.16
0.28 0.12 0.44
0.12 (0.01) 0.25
0.15 0.01 0.30
0.35 0.12 0.58
oM 0.04 0.17
0.21 0.08 0.34
0.04 (0.02) 0.10
0.17 0.06 0.28



U=a9uUND)O5IdU 0.05 0.02 0.09

0adlz 0.39 (0.01) 0.79
e1uou 0.09 0.02 0.16
GENVIEPl 0.10 0.04 0.15
&13:0U 0.19 0.05 0.33
12N9) 0.36 0.22 0.49
9U1an 0.21 0.07 0.35
Sa0:U 0.36 0.04 0.67
Nousna 0.11 0.09 0.14
B fwzuungagn:ri uaz wowsos (noa/|  é1azlde ndacwiBsniu 95%
nwén tanaagsu 038029y ulul dnoa) (d3.3.1)

)13 1: noq 0.23 0.14 0.32
0o 0: &noa 0.32 0.14 0.49
90Wlg 0.35 0.18 0.51
Ouno 0.31 0.13 0.50
Nojw=u1) 0.42 0.20 0.65
owu 0.35 0.23 0.48
[EEEVE 0.60 0.44 0.75
2531201) 0.52 0.34 0.70
25)oU 0.46 0.27 0.66
U=a9UN0)ISIOV 0.7 0.09 0.25
0aglg 0.34 (0.06) 0.74
e10ou 0.10 0.01 0.20
g=ndUu=l2q 0.1 (0.00) 0.23
§1a=5u 0.35 0.21 0.48
12n9) 0.59 0.43 0.76
Judn 0.23 0.05 0.41
Sa0:U 0.50 0.18 0.82
nousna 0.25 0.20 0.30
2:uUINWANs239) tumueeniu | fioulioe (noa/ a18:139 mdanuiBsuniu 95%
9Myg1adznauiiav=n1u (Gnoagsu dnoa) (d3.4.1)

Uagaz29)nulul 2023 U?

FAEQE 1: noa 0.38 0.29 0.47
o 0: noa 0.28 0.12 0.44
90l 0.29 0.05 0.52



Sunio 0.3 0.00 0.26

NoJW=u1) 0.23 0.04 0.42
Nouwu 0.30 0.16 0.44
[EEEVE 0.21 0.08 0.33
35)201) 0.07 0.01 0.14
259U 0.16 0.04 0.28
U=a9UND)O5IdU 0.21 0.15 0.27
VETau| P 0.00 0.00 0.00
Qulle)V! 013 0.04 0.21
g=nduu=l20 0.17 0.12 0.23
130U 0.28 0.13 0.44
13n9) 0.19 0.07 0.30
uEan 0.26 0.05 0.46
$a0:=U 0.14 0.05 0.22
nousna 0.20 0.17 0.24

HDWTHUNU9)FIud0d9u Yﬁnaoaau ang:13g

0aga29)uuiud 2023 §7 unaa) (d3_5_1)

a 1: noa 0.07 0.03 o.M
0: dnoa 0.16 0.08 0.25
0.43 0.19 0.67
0.09 (0.01) 0.18
NOJW=U) 0.24 0.05 0.42
owu 0.02 (0.07) 0.05
[EEEVE 0.09 0.05 0.3
253201 0.05 (0.04) 0.3
25)9U 0.32 0.16 0.47
U=a9uUND)O5IdU 0.05 0.02 0.08
0adlg 0.16 0.14 0.18
g100U 0.09 (0.00) 0.18
g=nduu:l2a 0.02 (0.01) 0.05
130U 0.5 0.07 0.23
12n9) 0.35 0.19 0.52
9U1an 0.16 0.02 0.30
saa:U 0.28 (0.03) 0.60
Nousna 0.10 0.08 0.12



DWVIAUS)I W LAz ouoe (naa/ a18:139 ndacwiBsniu 95%

g:n3aGnwd)au [dnoagsudada &noa) (d3_6_1)

29)mulul 2023 §?

)13 1: noq 0.04 0.04 0.04
no 0: Bnoa 0.06 0.06 0.06
96Uz 0.02 (0.00) 0.04
Ouno 0.09 (0.01) 0.18
NoJW=u1) 0.22 0.04 0.41
WU 0.01 (0.00) 0.01
[EEEVE 0.22 0.14 0.30
2531201) 0.02 (0.01) 0.04
250V 0.09 0.01 0.7
U=a9UND)ISIVV 0.04 (0.01) 0.09
VERR]E 0.14 0.14 0.14
£nuoUy 0.13 o.M 0.16
g=mduu=l2Q 0.04 (0.01) 0.08
§1a=5u 0.08 0.03 0.12
12n9) 0.30 0.16 0.44
Ju&n 0.8 0.04 0.32
Sa0:=0 0.28 (0.04) 0.59
nod=na 0.07 0.04 0.10
uﬁaamyspneu?c‘mooaeuDﬁﬁoasj a1g:1a8
nUdNaIAT? (d3.1.2)

w)ana - - -
NI 1.34 0.88 1.80
9aul3 1.39 0.98 1.80
duno 1.00 1.00 1.00
N2JW=uU1) 1.38 111 1.66
oWy 1.54 1.31 177
[EEEVE 1.40 113 1.68
353291) - - -
25)9U 2.04 0.84 3.25
U=a9UND)O5IVV 1.47 1.30 1.65
0adlg 1.09 1.05 112
Quive)V] 1.27 110 1.43
F=nduu=l2a 113 0.96 1.30
§1a=du 176 117 2.34



12n9) 2.08 137 278

Judn 2.04 1.40 2.68
sa0:=U 7.63 7.27 7.99
nousna 156 144 1.69
e miémal’ﬁﬁlﬂpmjmuhﬁ
(DU G fvanoaasu { 07 Vpatd))

a 1: 99 0.38 0.20 0.56

0: Gde 0.8 0.15 0.22

0.13 (0.02) 0.29

0.46 0.19 0.72

NoJw=u1) 0.27 0.00 0.53
oWy 0.04 0.00 0.08
[EEEVE 0.22 0.07 0.37
257201) 0.23 0.08 0.38
259U 0.28 0.10 0.46
U=a9UND)I5IVV 0.18 0.09 0.27
0adlg 0.09 0.09 0.09
100U on (0.00) 0.22
g=nduusl2q 0.03 (0.00) 0.07
§1a=5u 0.1 0.07 0.16
ENES 0.41 0.25 0.58
Udn 0.26 0.05 0.48
sa0:=U 0.16 0.07 0.24
nou=wna 0.19 0.13 0.24
s'nTé:'nalﬁjuﬂom‘ﬂﬂéiumuc"‘lmzusu

9msw (TIN) wiunla? Owu)

a 1: wou 0.24 0.06 0.42

0: dubu 0.34 017 0.51

0.7 0.13 0.21

0.33 0.02 0.64

NoJjw=uU1) 0.12 0.10 0.14
owu 0.03 (0.00) 0.07
[EEEVE 0.07 0.03 on
253291) 0.00 (0.00) 0.01
25)9U 0.47 0.25 0.69
U=a9uUN0)O5IdU 0.20 0.12 0.28
0adlg 0.1 0.08 0.14



a100u 0.06 0.01 0.10

g=nduuzlea 0.07 0.02 0.13
g1a:=0u 0.18 0.08 0.29
12n9) 0.40 0.26 0.55
Ju&n 0.29 0.10 0.49
500U 0.41 0.09 0.74
nod=na 0.20 0.15 0.24

mTééwlﬁJUﬁolﬁﬁﬂéfumuémzusu touow (Au) A1S:1AY ndanuiEsuniy 95%
9nou (TIN) wiutnia? (d6.1.2)

254,116.80 119,965.45  388,268.13
348,203.16  259,957.92 436,448.44
934,292.56  543,109.56 1,325,475.63
430,687.94 24553719  615,838.69

NOJW=U) 8,268,933.00 804277350 8,495,093.00
Nowu 567,082.63 185,760.41 948,404.81
Yaa:qﬁ 1,139,001.00 565,244.25 1,712,757.88
257207) 394,407.84 31650650  472,309.19
25)9U 1,799,002.63 815,849.94 2,782,155.25
U=a9UND)I5IVV 1,799,184.25 915,644.81 2,682,723.50
0adn(3 534,318.75 421,092.78 647,544.75
a1uou 776,656.19  354,556.66 1,198,755.75
g=ndUu=l20 726,558.63 480,880.94 972,236.31
g1a:=3u 899,916.94 629,907.31 1,169,926.50
12N9) 3,351,873.50 (81,912.48) 6,785,659.00
9U1an 1,489,751.25 799,730.81 2,179,771.50
500U 1,202,574.88 714,964.88 1,690,184.88
Nou=na 1,648,085.13 1132,480.75 2,163,689.50

Swoududan=muijuiaiiiziy oMY AGEED ndjaouEsniv 95%
nuatus:ygrau=naufiod=muuiu | (Sudanznu) (d6_2_1)

Nojw=uU1) 10.6 55 15.8
oWy 6.6 2.6 10.6
[EEEVE 21.8 4.5 39.1



25]201) 8.9 7.8 99

25)9U 17.5 3.6 314
U=a9uUND)O5IdU 16.6 4.8 28.4
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2
a1

5an=usU9INSUYUANTY

Qo

Section_B : muiaududuiunazfia > B4_gp
Group relevant when: ${B3_external_filter} =1

B4_note

B4.1
(required)

B4_2
(required)

B4_3
(required)

B4. nsonuusguniuzoyniu lunudubuniu anw
Junsunaun:usudan:zAadsudraa?
(nzavwne Twanmanjaud, Benidgasu G
wu=auhiga)

1.Tunzusudan=Aa (ERC) 1

-999
=777

-555

2. lanu=naogLEag 9N 1

-999
=777

-555

3. 25an:=USU3UEY 1Az NQa:zUSU 1

-999
=777

-555

ngIeINmY

ngign

ung) 9Ny

Co-
e

Olauns
Usnd)

ngigmnmg

ngIen

Ong) enide

Co-
e

Olaunz
Usndn)

ngIgINMIY

ngIen

Ong) onide

Co-
e

Otauns

J=nd)



B4_4
(required)

B4_5
(required)

B4_6
(required)

B4_7
(required)

B4_8
(required)

4. a5a01U=u1u

5. 3un=usuniU=iiv nulo)Nuacua:=nju

6. 3un=USUU=NUEIAU

3 N

adytne

8. daunzususnouyuaNby

oryaistulne 2930380 ua: nwds:yga

-999

=777

-555

-999

=777

-555

-999

=777

-555

-999

=777

-555

-999

ngIYINNIY

ngign

ung) nay

Co-
e

Olauns
Jznd)

ngignnng

ngIen

Ond) e1nide

Co

g

Co-

(s
U=znd)

ngIYINNIY

0ngIen

Ong) gnide

ngIYINNIY

0ngIen

Ond) g1nide

Co

$

(s

Co-

Usznd1)

ngIYINNIY

ngign

Ong) gnide

Co-
e



B4_9
(required)

B4_10
(required)

B4 11

B4_9_oth (re-
quired)

B4_11_oth
(required)

B5 (required)

9. 3luoMyenaU=nNsURQD=N, N=qUIAU..............

10. dlusygnauznsufiao=n

11, B, NZAUY QZUl e,

B4_9_oth. nualusmygnad=nsuiiao=nu (a:y).
Question relevant when: ${84_9} =1 or
${B4_9} =2 or ${B4_9} =3or ${B4_9} =4

B4_11_oth. 5uq, n=qun a:y:
Qtj.e.stior'\urele\};a.nt when: ${B4 11} =1 or
${B4 11} =2 or ${B4 11} =30r ${B4 11} =4

B5. nwaadn0agatuazununiuasonuniy 9=69)
Mea0aNUGUWTUNIINIY 1WSTHIGSU
lun=usuna=iad?

=777

-555

-999

=777

-555

-999

=777

-555

-999

=777

-555

1

Olaun 13
U=d1)

ngIYINNIY

ngIen

Ond) e1nide

e

0
Olaunls
UJznd)

ngIYINMIY

0ngIeN

Ond) gnide

e

U
Ol
U=nd1)

ngIYINNIY

0ngIen
Ond) 91nide

U

e

Olaunls

Jznd)

a9

V(ebals



B6 (required)

B6. Wooslduduisanazfia, 0aFaz29)nu a9)1a2

luognad=nsufiao=n1u ua: lusmyeia

Suqdny?

Section_B : muiaudududiunazfia > B6_1_gp

roster_n
(required)

B6.1 )n1&3, n=quiusn3 tus:ygnau=nsu
Aao=n, Tus=ygraduq (H70) uaz wndoud
99nlus=yg1a AINo? 1310a19n3u ua: Dal3ane
tijuda winta?

Suoulunzusudsn=fia ua: us=ygraduiu
na=Aadigiosutuugsunwidazy? nuigna: i
MUANNIW “Wunulnd”, e watl, n=qun
nal&endn: “Wuny”

Question relevant when: ${B6} =1

Section_B : nuidudududunazfia > B6_1_gp > - (1)
Group relevant when: index() <= ${roster_n}

B6_license
(required)

B6_agency
(required)

Bé6_central
(required)

B6_time
(required)

B6_cost
(required)

B6_2
(required)

3lusyena
VISR NVERV]Rle

gun1y (1); w203 (2); We (3)

ant3 ()

alzone (3whu)

(aMewunnu wa: Gilduniini)

B6.2 udiad 0ada29)nnudo)iadneanizneit
Wunnw Wealus=ygrau=nsu

Aavznd?

Question relevant when: ${B6} =1

-999 39903

-555 U:nd)

-555  U:=0191)

(Repeated group)

1 gun1)

2 22)

3 9

-555  U:=091)

1 &9yl
0 0G9)ladY
-555 U:nd)



Section_C_ Section_C : 891w1U31la ua: nuidufiyzyuaiosiu
note

Section_C : 8011071ls ua: nuidufi)dyuaiosu
Section_C : a0wlU)la ua= nmuizufjzyuzroaiu > C1_gp

Cl_note MusUN Swranulnas)ua)iaGeucsion=au
Aaud Aldiunaui2nf)ia Go? n=aun ww1e ()

C1_notel Jslwatan:=gu

C1_1(required) 1. uwujuu=uul2d)

C12 2. uunmuuan=uigan=Ra-§1au122)
(required)

C1.3 3. asuSUMU, Susn tas 2ana)eo)iad)
(required)

C14 4. Juu=ud)Ruvwan:zuniajanduniuas)uad)
(required)

C15 5. uswgan=analunuintdfiduag)uad)
(required)

-999

-555

-999

-555

-999

-555

-999

-555

aLGoucs, I
a&oucs, 99uang
OlaIGaucs

U

e

J=nd1)

AGouds, LI
a&oucs, 99uany
OlaGeuas

U

e

U=nd)

&, PIDU
Ao, 99Uay
OlaIG o

U

e

J=nd)

AaLGouc, PILU

Ao, 9suay
SlaGoucs

03

U=nd1)

A& ouds, LI

Gi&oucs, 99uany

VI (elTATIITe



C1L6
(required)

C1.7 (re-
quired)

C18
(required)

C19
(required)

C1_M
(required)

C2_Filter (
required)

6. U:TWUEFEUNMUA)HY azdulzd)

7. Tan1alumud=yuosn]u29)wINaa2ui29)

8. 2uasunaun=usudgn=Ragdunni

9. 2uasuniugontug=ygiad=nsufiao=nu ¢1)
Wunniu

10. en0anw/avisy Midunnudauniy
0an1u29jaaq

C2_Filter. gbenzaudue HiaoufniGoucst?

-999

-555

-999

-555

-999

-555

-999

-555

-999

-555

-999

-555

U

e

Jznd)

Bi&ouas, PIMY

A&oucs, 99uang

OlaIGoucs

Co-
e

J=nd1)

AGouds, LI

Gi&oucs, 99uany

OlaGeucs

Co-
e

U=znd)

&, PIDU
a&oucs, 99uany
OlEIG s

U

e

Jsnd)

G, IMY
A& oucs, 99uang
OlaIGoucs

U

e

Jznd)

ABGaucs, LIV

A&ouds, 99uang

OlaIGoucs

Co-
e

J=nd1)

o



0 uD

-555 Und)
C2(required)  C2. gjlionzau3due faoufniGoucsd?
(U]
Question relevant when: ${C2_Filter} =1
Section_C : 8011031a ua: nuidufiy2yusios > C3_1_gp
C3_1_note C3. mugdnidulad (Websites) ui1l uas Wiz
Jslmgagud?
C311 http://www.bned.moic.gov.la/lo 1 $In
(required) (nu2n=usudan=fa, luserau=nsufiav=ny,
Suq)
0  dsdn
-555 U:nd)
C3.1.2 https://laotradeportal.gov.la/ (2uasunyan 1 sdn
(required) nuén, 2yunud uas 5uq)
0 Osdn
-555  U:nd)
C3.1.3 https://taxservice.mof.gov.la/websquare/ 1 son
(required) websquare.do (2yusinsw)
0  dsdn
-555  U=nd)
C3.1.4 https://taxservice.mof.gov.la/websquare/ 1 sdn
(required) websquare.do (Tax information)
0 Osdn
-555  U:=nd)
C3.15 5Ul23U NZQU A2U7 e, 1 SN
(required)
0 Osdn
-555 Umnd)

C31.5.0th 3y (AzU).ceererercrans
(required) Question relevant when: ${C3_1_5} =1

Section_C : 8011031a ua: nuidnfiy2yuaiosu > C3_2_gp
Group relevant when: ${C3_1_1} =1 or ${C3_1_2} =1 or ${C3_1_3} =1 or ${C3_1_4} =1 or ${C3_1_5} =1

C3_2_note C3.2 jhasu “sdn”, huldizoud?



C3.21
(required)

C3 22
(required)

C323
(required)

C3 24
(required)

C3.2.5¢(
required)

C4 (required)

C4.1
(required)

http://www.bned.moic.gov.la/lo (muém:usu
5310=fia, lueegnadznsufiao=nu, Su)
Question relevant when: ${C3_1_1} =1

https://laotradeportal.gov.la/ (2uasunnaw
nué, 2yuniudi uas Sue)Question relevant
when: ${C3_1_2} =1

https://www.laoofficialgazette.gov.la/
(RamnefdcuuiauiztagUu ua: $13naunels
g=uaadwdaivan))

Question relevant when: ${C3_1_3} =1

https://taxservice.mof.gov.la/websquare/
websquare.do (2yusnsw)
Question relevant when: ${C3_1_4} =1

15UT23U NZQU 82Ul eeeeeeeeeeeeeeeeae
Question relevant when: ${C3_1_5} =1

C4. muifgd3yy Gon=su GOlEIGYS
1NNV MNUUDYW2U1207 RU?

C4.1 jdg, tuldsulonzany (2o nuog) sy
22) @U?
Question relevant when: ${C4} =1

1

-555

-555

-555

-555

-555

-555

Vi3

Gtz
Jznd)

U3

Gz
Uznd)

U3

Gt
U=nd1)

Vi3

Guni3
Usnd)

U3

VIVAlE

U=nd)

018
Jznd)

Olasu

1asuu2yu
1asunnayy

Jznd)



C4.2 C4.2 lh’]UTﬁLLaEJE"I’ﬂéi')WEJU{IIL‘:’JlUULﬂ']]ﬂ’]UTLﬁuJ:ﬂﬂj’]U 1 (89
(required) Ja Wedsuen=gulu GU?
Question relevant when: ${C4} =1

0 VER
-555  U:=091)
C5 (required)  C5. nublona a&:widivdsnu:lovie G 1 [(a
Noazusu29jU20) Hu?
0 ota
-555 Umnd)
C5_1(re- C5.1 1014, Usnsuguiiv, 9u: 1 29808W101211H7$1)
quired) Question relevant when: ${C5} =0 1on=8 W90
leuIvalalli)}V
2 29905N50MU$1IN0AZUSU
3 39808ul
-555 Umnd)
C6 (required)  C6. muidigidisSantus:=wl HoSTuLwuN1U29)da 1 g
0?2
0 018
-555  U:=091)
C7 (required)  C7. tnugd, &udinzsyihiu glusuladrauniu 1 §
&9eniudwn&lUazynad)een tudzunag
§129) gUU a1o (iu?
0 03
-555 Umnd)
C721 C71 thasud §, uzensinonia? (sauiadsn 1 1BUlz&u20)
(required) amegasu)
Question relevant when: ${C7} =1
2 ucsuuu Gazuuoia
aanzuu
3 Bul2dén=20)
4 Bulad 093
5 mdouciunsuny

6 n9jUzaw Gdw=un fida

fagaan=uw (figasz, G
gu=augagIn=ri)



C71_0th
(required)

C8 (required)

C8_1(re-
quired)

C8_1_0th (re-
quired)

C9 (required)

C91(re-
quired)

C7_1_0Oth. 3uq) (zU) v

Question relevant when: selected( ${C7_1}

,666)

C8. nusifiy lamanudlsen/tizn wiglddai
wiga n1awunuar dhaud=tnaadgwanzuu?
(=2UJ a10 wiu 1w 46 v=wnaadguwan:un wian)?

C8.1 tasung, nugensinonta? (sauraidsn

amegasu)
Question relevant when: ${C8} =1

C8_1_0th. 3u (azU) ..o,

Question relevant when: selected( ${C8_1}

,6606)

C9. Mg Jua0adad)oen o=U=13UNud)
e 1o gUUard nalussnNdIn &0 Vs WU

Usinaadguwan=ul a0l 2026?

C91 fhasung, hnuzengionia? (sauratdsn

anggiasu)
Question relevant when: ${C9} =1

666

-555

-555

o h~h N

666

-555

-555

Suq
N =QIYATE = S

e

e

U
Uznd)

Bul2duzo)

wesuWiu Gigzuuo)iag
aan:=unu

Bul2&n=2o)

Bul2d 093
wdbougU=nsunu
noyUsau Ggw=u1 (ida
Tagaan:uw (Rizasz, &
gw=augagn=ri)

3 NZAUIAZ e,

e

b

e

J=nd1)

Bul2duzo)



C9_1.0th(re- C9_1_Oth. 3uq (azv)
quired) Question relevant when: selected( ${C9_1}

,6606)

C10_filter Ggasutuugsunw taduaanéutuuwanty
(required) "wan C10 - C13" {iv?

Section_C : 801w1031s ua: nuidnfy2yuarosu > C10_gp
Group relevant when: ${C10_filter} =1

C10_1_note C10. Usiwaz9ynd)Buw:aansundieon ity
asu, nu21fi)ginsuseniugdidu uas
a1l399iinsos9)lunuiug)Pu

C10_1 WwBuunyrindoduan (CO)

(required)

C10.2 nuUJ=aUaniun:arinia (GAP)

(required)

C10_3 g2:u1Wda uas ga (SPS)

(required)

C10_4 nuu=avdagagn=riia (GMP)

(required)

W

(G2 BN

666

-555

-555

ucsuwu Gazwuoiag
aan:uu

Bul2dn=20)
Bulad 1093
mdouciusnsuny

n9jUzaw Gdw=un fida

fagdan:=uw (fizgase, G
gu=augagn=ri)

SuUe) N=qun
AUl

Wiy, §11aa

Odaa

0tat3

J=nd1)

0tat3

J=nd1)

o113

J=nd1)



C10_666
(required)

C10_666_0th
(required)

0 o1t

-555 U:nd)

0 Uit
-555 U:nd)

C10_666_0th. 3uq (azQ)...ccveven..
Question relevant when: ${C10_666} =1

Section_C : 8011031 ua: nuidnfiyzyuanogu > C10_1. wdduwnyrindaduan (CO)
Group relevant when: ${C10_1} =1

C101.2
(required)

C10_1_2_0Oth
(required)

NIBECIENIRITSRENT, 1 w2y
2 U=a9UNDJO5IdU
3 Ayu=na, azus:
-555 Umnd)

Foreign country, name: ....................
Question relevant when: ${C10_1_2} =3

Section_C : 891w1031a ua: nuidufiyzyuaiogu > C10_1. wiiBuwnyrindaduan (CO) > C10_1_3_gp

C10_1.3
(required)

C10_1_3_cur-
rency
(required)

C10_1_3_cur-
rency_Oth
(required)

C10_1.4.1
(required)

C10_1.4.2
(required)

Auiu/nuson
(azyg=nuiGudia:)

DU, 1 nu

U e

Tpm .............................

) UL [
2 ulQ:
3 {aan:
666  Byq:
-555 Umnd)

Y VL I ETU) FO

Question relevant when: ${C10_1_3_curren-

cyr =666

Utasu(aga):

Swoudvta: (wanhi3 (Audug=uin Suldsuniu
190))



Section_C : 801w103la ua: nuidnfiy2yuaiogu > C10_2.nd:adantun:anriia (GAP)Group relevant
when: ${C10_2} =1

C10_2 2
(required)

C10_2_2_0Oth
(required)

A=

nA1)2919IN48)8u

ANUEINQ, AzYB: oo
Question relevant when: ${C10_2 2} =3

1 Tuuao)
2 U=a9uUND)I5IVU
3 ayu=na, azuys:
-555  U:=no

Section_C : 82w1031a ua: nuidniyzyuaiosiu > C10_2.nud:Gdantun:ariiia (GAP) > C10_2_3_gp

C10_2_3
(required)

C10_2_3_cur-
rency
(required)

C10_2_3_cur-
rency_Oth
(required)

C10_2_41
(required)

C10.2.4 2
(required)

Auiu/nuson
(azya=nuijudias)

C10_2_3_Oth. Others, 3uq (azy).........
Question relevant when: ${C10 2 3 cur-
rency} =666

Ulasu(anga):

Swoudits: (vanit3 (Auduszuin Suldsuniu
F790))

1 nu

2 u1Q:

3 loan:
666  Buq:
-555  U:=091)

Section_C : aowilUjla ua: mminﬁjiu‘,uémam > C10_3. g2:u1ludia ua= da (SPS)
Group relevant when: ${C10_3} =1

C10_3.2
(required)

'
A

"1)2915 N7

1 w2y
2 U=a9UND)I5IDV
3 ayu=na, azus:
-555 Umnd)



C10_.3.2.0th  ANJUENQ, ATUB:eveeeeceeeeeeens
(required) Question relevant when: ${C10_3 2} =3

Section_C : aowlUjla ua: n1u1§11ﬁ3§u‘,ua‘1oa’m > C10_3. g2:unluda ua= da (SPS) > C10_3_3_gp

C10 3.3 Auiu/nuoon
(required) (a:qa:r]UljUé’]a:)
C10_3.3.CUr-  fAUcceeereeeeeeeeeeeanen 1 Au
rency (U0 (@ R
(required) \Te Y= O
UL FO

2 ua:
3 foan:
666  Bueq:
-555 U051

C10_3_3_cur- C10_3_3_Oth.5uq (azy).........

rency_Oth Question relevant when: ${C10_3_3_cur-

(required) rency} =666

C10_3.4.1 Utasu(anga):

(required)

C10_3.4.2 Swoudts: (wanhis (Audug=uin suldsunu

(required) £780))

Section_C : 8211051 ua: muidnfiizyuz1og1u > C10_4. nul=adagasn=rinia (GMP)
Good Manufacturing Practice (GMP) Group relevant when: ${C10_4} =1

C10_4.2 {2975y MudBu 1 Tuuen
(required)
2 U=a9UND)ISIVV
3 Au=nQ, azys:
-555  U=ndm

C10_4.2.0th  ¢ju=wnq, asy3: ..........
(required) Question relevant when: ${C10 4 2} =3

uaz NIz {)zyu210a1u > C10_4. mud=aiagazn:rinia (GMP) > C10_4_3_gp

C10_4.3(re-  Auinu/niussn

quired) (azygznuijusias)
C10_4.3_cur-  AU.eeeeeeeeeeeeieiieeeeen, 1 nu
rency (re- UM e
quired) [aF g ORRS
S UL FOUO
2 ua:



3 {oan:

666  Byq;
-555 Umnd)

C10_4_3_cur- C10_4_3_Oth. 3uq (azy).........

rency_Oth Question relevant when: ${C10_4_3_cur-

(required) rency} =666

C10_4_41 Utasu(anga):

(required)

C10_4.4.2 Swoudvts: (wanhis (Audug=uin Suldsuniy

(required) $780))

Section_C : 801031 ua: nuidniyzyusnosu > 3uq (azy).........

Group relevant when: ${C10_666} =1

C10_666_2 (i&7)2918)N8 B 1 w2y

(required)
2 U=a9UND)O5IVV
3 ayu=na, azus:
-555 Umnd)

C10_.6662_  ANUENQ, QZUB: oo

Oth (required) Question relevant when: ${C10_666_2} =3

Section_C : 8011031a ua: nuidufiy2yuaiosu> due

EEIT) JOSOOOR > C10_666_3_gp

C10_666_3 AuGu/n19sn

(required) (azys=nuiudias)

C10_666_3_ AU 1 Au

currency UM e

(required) 1O e,

VL FO

2 unQ:
3 loan:
666  Byeq:
-555  Uznd)

C10.666_3_  C10_666_3_0th. 3uq (azu).........

currency_Oth  Question relevant when: ${C10_666_3_cur-

(required) rency} =666

C10_666_41  Dlasu(arga):

(required)

C10_666_42  $wouiula: (0anits (Audus=uin Sulasuniu

(required) £790))



C11(required)  C11. nymub2yunsonuauasy, el3one uas 1 i)
g=nwhi2lud)Pu Gdoynud1duniug)oon
2931"w0?
0 0D
-555  U:=091)
C1n1 C11.1 518, hnulasudyuainioonta? (swna 1 n3IMuasunueoniuiidu
(required) Aoniamggiasu)
Question relevant when: ${C11} =1
2 nuaE =i uas Nua"
Awsuunnuiingo39) tu
1129)
3 1BUl2du2o)
4 BUl2E3aN=UWINGUNT)

666 BUc|, NQUIA: e enereren.

-555  U:=091)
C1_1.0th C11_1_Oth. BU), Ui
(required) .
Question relevant when: selected( ${C11_1}
,666)
C12 (required) C12. vuldii{30anu U=qasounizia (Lao 1 Vi3
National Single Window (LNSW)) & sty
&j99n {j21?
Question relevant when: ${C10_filter} =1
0 Gt
-555  U:=051)
Section_C : ao1wlUjla ua: mmi'ﬂﬁ]iu\,uéﬁomu >C12_1_1_gp
Group relevant when: ${C12} =1
C12_1_note U113, asudnuwaui
C1211 ugaonnoionsud? 1 wou
(required)
0 G
-555  U:=0191)
C121.2 Judantdoeuisenoiionaud? 1 Wiy
(required)
0 G
-555  U:=091)



C12.1.3
(required)

C12.2
(required)

C13 (required)

Judnlonoensud?

Otanni3, asugnwaud
goung)? ( n=qu1den 01 §hasu):
Question relevant when: ${C12} =0

C13.1hmuint3 dwsmniulomendulunu uza/
g799n? (Ih2a93udanaziiadu 01

Ay twanazanaud)

(Question relevant when: ${C10 filter} =1

-555

-555

o O b

10

M

TugGUIaENIN TS tu
122)29)29¢
298WloNudiuuuL uas
WA WEIAY O3
ssnsd) Whizsgwsuazuu
J=qaso

3280830 uas Gulndia
g1 UlG ssns3) (hasy
W

a:uud=QQaso

J=nd1)

1813-5vu (awqe-109)
&)

)a1a-nosauw (Unjuin-
007))

2B~y (Gieu-Gniw)
Ouio-tn (anwnsune)dn)
Owio-Tn (2o0anzwu 4)

Wouu-nosauw (lae-
VWD)

Ro=ya-ln (Gu-nde
Tnu)

2e=ya-n (Wudsy-un:
12))

2572017-nasauw (Janu-
Guaso)

U=a9uN210571du-n (30
Joazwiu 1)

Oagla-nosauw (uuin-
o)



C13_0th(re-  C13_Oth. . 3uq: (QzU).evvevereereercrans

quired) Question relevant when: ${C13} =666
section_D_ section_D : w1az1)d1wazusuny
note

section_D : wiazn1)Guazusuniuy

D1(required) D1

Uag029)UTAANHTNG (ingo39129jwINdaun
noagsu aswuuiasna) wi 20237

............................. a)/u0

D2 (required)  D2. nqunsagsu WU 2023 nsunul 2022 (v

wuola?

section_D : wiazn1jdwazusuniu > D3_gp

D3_1_note D3. mufinnoagsuonuuog)laud wd 20237

D3_1_notel nufinnaagsu onuioguland

12

13

14

15

16

17

18

19

20

-555

666

-555

0agta-ln (Umn3u-0)
n)

gou-n (2o0a0:wau 3)

gUou-nosauwy (un-
213)

g=nduuzka-{n (2o
foazwu 2)

g=ndVu=l2q-
nosauw(uaugmndu-and
u12)

gasdu-mosauw (a:
uog-anta)

$WEn-n (Suid-39)
Win)

$wrdn-riywe (wweyin
2sa-Toduasu)

saa=U-nosauw (wihs-
1018)

Jznd1)

na0a)

duanariv
mae3u

Jznd)



D311 (re-
quired)

D3_2_1(re-
quired)

D3_3_1(re-
quired)

D3_4 1(re-
quired)

D35 1(re-
quired)

D3_6_1(re-
quired)

D3_666_1 (re-

quired)

section_D : wiazn1jdiuazusuniu > D3_1_gp v29]1WE098191N9U

1. LW2YVEDYI19 NV

2. BinGidhnasa

3. HWAnua ua: gagn=ri

4. 2:unINwiing229] lunwessnlug:ygnau=nsu

5. HwinG UnUo)djuoassu

6. WG 1S) 1as F=n3adnudiau

Group relevant when: ${D3_1_1} =1

D312 (re-
quired)

D3_1_3 (re-
quired)

a7/v

Nre
jad

-555

-555

-555

fnnoa

Ofnnoa
J=nd)

fnnoa

Ofnnoa
Jznd1)

fnnoa

Ofnnoa
Jznd)

fnnoa

&8nnoa
U=nd)

finnoa

&8nnoa
Usznd)

finnoa

&8nnoa
J=nd)

finnoa

ufnnoaQ

J=nd1)

122

TIE))



-555  U:=091)

section_D : wrazn1)dwazusuniu > D3_2_gp hwlindidnasa
Group relevant when: ${D3_2_1} =1

D322(re-  &§)/0

quired)
D3_2_3 (re- 2U 1 11297
quired)
2 NE)!
-555  U:=091)

section_D : wrazi)dwazusuniy > D3_3_gp H5winfin1uén uaz 9agn=rii
Group relevant when: ${D3_3_1} =1

D3.3.2 a)/0
(required)
D3_3_3 (re- 2U 1 1227
quired)
2 TIE))
-555  U=0d1)

section_D : w1az11)dWazusuniu > D3_4_gp 2:1u)nwiing39) luntueenilus:=ygrau=nsuiiad=niu

D3_4_agency  (azU)....ocovveveennnne.

(required)
D3_4.2 (re- §7/0
quired)
D3_4_3 (re- U 1 129)
quired)
2 NE)!
-555  U:=0191)

section_D : wrazi1)dmwazusuniu > D3_5_gp 51wl Unto)Fjusaisu
Group relevant when: ${D3_5_1} =1

D352 a7/0
(required)
D3_5_3 (re- U 1 1122)
quired)
2 NE)!
-555  U:=051)



section_D : w1az1)dwazusunu > D3_6_gp (9wl 1s3)1W uas F=n308nE)au
Group relevant when: ${D3_6_1} =1

D3_6_2 (re- a7/

quired)
D3_6_3 (re- U 1 1122)
quired)
2 TIE))
-555  U:=091)
section_D : wiazin)dwazusuniu > D3_666_gp Suq(azy)...............
Group relevant when: ${D3_666_1} =1
D3_666_0th  7.3u9(asU) oo
(required)
D3_666_2 a7/
(required)
D3_666_3 U 1 1122)
(required)
2 TIE))
-555  U:=091)
D4 (required)  D4. Ui NUNDQE9U29)UOR=UNIE) I WL 1 3125
0ao1w2125unu RU?
0 03125V
-555  Und)
DS (required)  D5. inuladie antZnefidwunnuliiniuing 1 6de
(lwnoagsu RO?
0 Olad1e
-555  Und)
D6_note Dé6. mudun:usueinsw ua: lusegnau:znsu

Aao=nu:

section_D : wiazn1jdiuazusuniu > D6_1_gp

D6_1_1 D6.1 dnzusuonauwarmintg (Sudanzniu)
(required)

D6_1.2 D6.1 dunzususnsuaiiznenuia (Au/d7)
(required)

section_D : wiazn1jdiuazusuniu > D6_2_gp

D6_2_1 D6.2 Glusmygnadznsufiav=nwarimints (5u
(required) Jan=nu)



D622
(required)

D6_3
(required)

D6_3_1(re-
quired)

D6_4 (re-
quired)

D7 (required)

D6.2hc"’ﬂu9”|u,snoU:nsuﬁoo:mumfééwlﬁjuﬂo
(Au/an)

D6.3. ghaunéunzusuonau (lu D6.1) nwld
egltinuu3 Wegostuna:znudioarg)uu?

Question relevant when: ${D6_3} =1

D6.4 nununsulahety D6.3, Tuaouglu
aleonemuialu D61 07
Question relevant when: ${D6_3} =1

D7. tnuial3a=0u TaxRis 07

section_D : wrazn1jdiuazusuniu > D7_1_gp
Group relevant when: ${D7} =1

D7_1_note

D7_1_notel

D7 1_a(
required)

D7_1.b (re-
quired)

D71_c (re-
quired)

D71 TaxRis gogluniududunasia29jniuuud
a?

nuddunazia

a. NOGOUNUIDADIAAINO Uas RRIEDREINY
wWunniu

b. nawarfungiazonswu

C. Lgocbsus'nfét'naﬁhsoésajﬁumua"narsmsu

-555

-555

-555

-999

-555

-999

-555

-999

wiy



D7_1_d (re-
quired)

D7_1_d_Oth
(required)

D8 (required)

A BU (U)o
Question relevant when: ${D7_1 d} =0 or
${D7_1_d} =1

D8 0adaz9)ihnu B3luid)igeonsuyuaiiiy
(sww) wueaniaing?

section_D : wrazn1jdiuazusuniu > D8_gp
Group relevant when: ${D8} =1

D8_1_note

D8_1_benefit

D8_1_chal-
lenges

D9 _filter
(required)

D8.Inmusiuvomnniuizluudionouyuanluuuu®
& Wg a=tusianinin J2&:=0on ua=
nglrenanaziazgynuu?

28:00n, §9u

3ngyen, ou

@G2nsoudusa "D9/DIT" Giu=ndg"?

-555

-999

-555

-555

J=nd1)

wiy

Guu

C -
e

Jznd1)

Vi3

Olaun(s

left blank

Jug=0onnd wniuda
Uudin uasz 9onluud)ige

9MN9U.
Juu=ngaan uas alzong
Wsnsununw&)luud)ige
9IN9VUUUIDE.
nU3giludnglenn.
atzoelunudad)uuny
Jananuw).

muosniuud)igeomsuls
a2,

wiy, §11aa

ugiaa



D9 (required)

D9. Gumins: §1&§)29IMU VIENAQN=TUE ANk
10/u8/2022, nsonuniuguasyijuanang

Uzina ssns37thvadaiza uaz §)99n Gi9)
é‘um:usus’; N=39)/w=uun 908N uas N a1
GiInwdGuadwna Adtunzuiaulavi)
Gn=urarun) gUU ao. 20U=&)29) azusunu
{ wiudsdjsuouGumanuzimnairtuazou
nzuay. MULRUERUAazUSUDG?

Question relevant when: ${D9_filter} =1

section_D : wrazun1jdiuazusuniu > D9_1_gp
Group relevant when: ${D9_filter} =1

D9 1 note

D92_1_notel

D9 1.1(re-
quired)

D912 (re-
quired)

D913 (re-
quired)

D91 4 (re-
quired)

D91 a:usumuaouquﬁumm;]u:mqg:GuTuﬁﬁ‘
(PMO No.10/PM/2023) Dcsun=iiu anu
dunazfRozgymune Gu?

nudiunazia

1. Goan ua: alneduiu

2. . AamMugag=in ua: a2wmniz1 twnwdad)

3. (Raaowmi2d twasuounuw:=aa uas a9)ianu

J=0U9)

a Yaidr3uaan)uzinaz iy

N
20
O

20)
c

—_
S
Co
2)
20¢

1 (uad

0 Ouua

-555 Umnd)

1 Jun=tiume
2 Jun=uuioy
3 00@un:=u
-999 03§

-555 U:nd)

1 Ddsun=niumey
2 Jdsunzwuuog
3 udw@un:=\u
-999 {3

-555 Und)

o
1)
c
>S5
rr
S
C
S
=
@

999 {3
-555

1 Dsun=numy



a Yadr3ucan)uzinaz iy

20r

D9_15(re- 5. &)&8ulN0a
quired) U

D9_1.6 (re- 6. 30 (NZQU1 %W
quired)

D9_1_6_0th 6.3 (AU,
(required) Question relevant when: ${D9_1 6} =1 or
${D9 1 6} =2 or ${D9_1 6} =3

section_E_ Section E: 81139190 d10un1iniu
note

Section E: é1(3919@010un1n1

E1(required)  E1. 9380297011U d97o18a139Meiiidumiiniu
NG lagg:de wiuimniady?
LQUFAY oo Au/U

E2 (required)  E2. nutdiudn anl3sne@ididuniiniu G3san=fa
MNeliinwinda wivgsusuld Go?

E3 (required)  E3. uttiud munegantzne@ididuniiniu 309
WinudubunasRacubutdiag)
393107

-999

-555

-999

-555

-999

-555

-555

-555



E4 (required)

section_F_
note

Section F: aowa9ad9)lunwdaduzalianaazusu ua: Harinan)q

F1 (required)

F2 (required)

F3 (required)

E4. imuuiud Suwuidsdinn=tiina:zfozeyn

G9)1Gvaz0msonuNIuNg9INoU?

Section F: aowasaa93lunudadiu=aa
noa:usu ua: Jarinange

~

F1. tnuiiud u2o3iddadu=tivau=lgung,

Nnaa:zusu ua: Ba lwnudubunasia 9089

AuGigun1oneen Gib?

F2. nutdiud w=uunniudne29)u2o3niutd
Onusouinu Wesg=wiva=uyuwinnazia u?

F3. muiiiudndinminasuzo) Gonmwoen
noazusuluiivhiawunuwnuazia fian)on

azusu29Igun1] fo?

~

nwdadju=Guanaa:usu ua: Daridan)q > F3_1_gp

F3_1_note

F3_1_notel

F3_1.1(re-
quired)

F3_1.2(re-
quired)

F3.1 §10, Naa:zusudinio Jaudnudibunazia

29)u1MuIUa1a? N=auI1eg Tuananan)
qui:

Gun:ziivdunazia

1. waMmumuU=danuazusu

2. elzoenuniuu=adaniuasusu

1

-555

-555

-555

-555

-555

wiy

Gl

U=znd)

q9009)

U59069)

Jznd)



F4 (required)

F5 (required)

F6 (required)

section_G_
note

-
I

MURUN éwuwonmﬂnaajuzoj 16&=uu

= SEleRERTE nommsnmma nOZS]UJ’].ﬂ 1oN:=2u

Sy 0
Co-
\)

F5. mMutihiud Stunandnasuzos) 1§d:auad
Vagaw1slu uas a1jU=wna ucmmjnuu'?

F6. nuiiucn mumsouuhuu ooaocﬁ) 17 {isa
Juen nuuuosjwuaoauuaoj 5gn=fia (D oy
ua: aougu Tnaonuwaajwuwmaoauuaaj 2=
1asuyau=aansy wu G?

section G: aowiuladwinnazfia 29287 W3u129)

section G: aowulodwinnazfia 29)mo8)WAVN29)

G1 (required)

G2 (required)

G3 (required)

G1. MU wzuunnua)ga29)aai
noag:uza=tn1juon dwinnazia Go?

G2. swwranwdnagluza) WG3sefiswinnasia
wisluuzo) GU?

G3. MUIUN Suranudnasjuad)boutios

Uud) uas Uat33@nmusunuulune luntuwita
gumGitfia2uluwinnasia Gu?

-555

-555

-555

-555

-555

-555

J=nd1)

wiy

Gwu
Jznd)

enan)

duanan
U=nd)

wy

Gwiu

Jznd)

wy

Gwiu
Guto
U=nd)

a3201fismny

a3091fsulisy
V(eERBIUIE]
Guolo

U=nd)

wandud)



G4 (required)

section G: a:nmtluﬁmélw'mula:ﬁo 29)U0297WV29) > G5_gp

G4. nusiisonu §rd@yhmuuidgnaon=oud ani
02/2018 nsonunmuduyjduanazusuniu uax
nuinnudsgmu)u lwnwdibunasia ¢ suu

a1 u?

Group relevant when: ${G4} =1

G5_note

G5_notel

G5_1(re-
quired)

G5_2
(required)

G5_3
(required)

G5. 3)mwdzdunuz9)iny, 18

v1gnaan:=0ud 1ani02/2018, osduljazwiu
wo0dsu funwdibunasfa fuu2oj29yhiu wud

1a?

gzwivwaasunudiiunazia

1. 2unsunwandjnazAag=0on ua: 3awudy

2. mzdelundndunazia nad)

3. GjU=N2UNTU FWIAINHIBYU2108U NSONU

nudmunazia 1adg=aon

-555

-555

-999

-555

-999

-555

J=nd1)

e



G5_4
(required)

G55
(required)

G5_666
(required)

G5_666_0th
(required)

G6 (required)

4. nududuywzowinaa JaowlUjlasdu

5. mMuae: Yoiau: nsuiav=Ny PANESITYUSI NIV
n53293 OSJTOZU s lﬂUﬂ']U']’]USJJU]lUlJ’] au

6. 3u (nzquiaz):

6. 53U (n=qu1azy)
Question relevant when: ${G5_666} =1
or ${G5_666} =2 or ${G5_666} =3 or
${G5_666} =4

G6. qudanid mUOOOJU da 3 Ehjauu G
W 9=308lGinudad)u=Ava awes)
Vgnaan=0ud lan@ 02/2018 Racumesiiga:
Question relevant when: ${G4} =1

Response constrained to: count-select-
ed(.)<

=3

-999

-555

-999

-555

1

-999

-555

-999

-555

nmuil3 aztustaniain
lunu9onun:usudan:ia.

nuu(s azguelaniain
un1ugrazonsuy



G6_0th (re-
quired)

section G: aowlﬂuﬁoc"ﬁwmma:ﬁo 297029 W3VU20) > G7_gp

G7_note

G7_notel

G7 1(re-
quired)

G7_2 (re-
quired)

6. BU), NZAUIAZU: oo

Question relevant when: selected( ${G6}

,6606)

G7. 0 2023, tagaz9ynu WGinl30anwaudo?

f1a13 , nzaunazy WANEoURTANW:
noaniy

1.nMu2onMm3yua=ma

Response constrained to: if(selected(.,1),
count-selected(.) = 1, count-selected(.) >=1)

2. Unawnydunauung

Response constrained to: if(selected(. 1),
count-selected(.) = 1, count-selected(.) >=1)

666

-555

-555

Judj azuunuang)u
91N9uU=U draula:
38n=Aa

ua: 3gn=iza:=tnau9e.

gudy nutnniud=au)u
azNd1)UU2YWWINAQ.
nawan lwnissniu
N=USUANIY uas Ujdu
azusuua=na

[GRREEIR

F17TUunu fgunalsd
(Microsoft Excel) d1au
na:fa

iwuia GdonNud)ige
919V wuudaniain.

1613, o uwInaa

1613, gzwnudn/
g=urau-nunazna

13, 3gn=ARaen=5u

U=nd1)

1613, o uwInaa

1613 |, g=wanwa/
g=urau-nunazia



G7_3 (re-
quired)

G7_4 (re-
quired)

G7.5(re-
quired)

G7_6 (re-
quired)

3. 29nw=un)uluy
Response constrained to: if(selected(. 1),
count-selected(.) = 1, count-selected(.) >=1)

4. anduguazia
Response constrained to: if(selected(. 1),
count-selected(.) = 1, count-selected(.) >=1)

5. §)Iun1uén 1az NUda)F=UaIan e
Response constrained to: if(selected(.,1),
count-selected(.) = 1, count-selected(.) >=1)

6. Ansusu nsonuianiulas
Response constrained to: if(selected(. 1),
count-selected(.) = 1, count-selected(.) >=1)

-555

-555

-555

-555

4

-555

1613 |, 3awn=ARaen=3u
U=nd1)

o161

1613, vhoguwInaa

1683 |, s=wanwa/
g=urau-nunazia

1813 |, 3am=Aaen=2u
U=nd)

o161

1613, vhoguwInaa

1683, s=wanwa/
g=u1au-nuna:=ia

1813 |, 3am=Aaen=2u
U=nd)

01613

1613, vhoguwInaa

a3 |, s=wanwa/
g=urau-nuuazfia

@613 , 3xn=Aaen=3u
UJznd)

01613

1613, vhoguwInaa

a3, g=wanwa/
g=urau-nuuazfia

@613 , 3zn=Aaen=3w

Jznd)



G7_7 (re-
quired)

G7_8(re-
quired)

G7_9 (re-
quired)

G7_666 (re-
quired)

G7_666_0th
(required)

7. AInSusSu NMUGU uas NMuou2

Response constrained to: if(selected(.,1),
count-selected(.) = 1, count-selected(.) >=1)

8. nsusu mulaniuna=ia

Response constrained to: if(selected(. 1),
count-selected(.) = 1, count-selected(.) >=1)

9. Ganwn1yuu3 gravaig)nuanauingd

Response constrained to: if(selected(. 1),
count-selected(.) = 1, count-selected(.) >=1)

Response constrained to: if(selected(. 1),
count-selected(.) = 1, count-selected(.) >=1)

Sue) (nzqun a=y):

Question relevant when: selected(

${G7_666} ,2) or selected( ${G7_666} ,3) or

selected(${G7_666} 4)

-555

-555

-555

4

-555

Ol613

1613, o uwInaa

613, gzwnwudn/
g=urau-nunazia

613 |, 3an=Aaen=5u
U=nd)

Ol613

1613, o uwInaa

1683 |, g=wanwa/
g=unau-nunazia

613 |, 3an=Aaen=3u
U=znd1)

Ol613

1613, vhoguwInaa

a3 |, g=wanwa/
g=u1au-nuna=ia

613 |, 3an=Aalen=3u
U=znd)

Ol613

1613, o uwInaa

s, s=wnwa/
g=urau-nuuazfa

@613 , 3zn=Aaen=3u

Uznd)



section G: ammUuﬁoéw‘mma:ﬁo 29029 W3VU29) > G8_1_gp

G8_1_note

G8_1_notel

G8_1_a (re-
quired)

G8_1_b (re-
quired)

G8_1_c (re-
quired)

G8_1_d (re-
quired)

G8.1 mugntiisrnaninasjuzs) duduniu
29alans WWstuynwEnidisoe

000g=0oN Wwnudibunasia. n=aul g um
manjauil:

1. Mmuidududidunazfafine

2. Duygaowiugla uaz mui2fi2yuangnzs)

wnaa

3. nawoUWIAz)AAzUSUNIY

4. Yuyantzmnendiduniniy

-555

1 (draumiega)

4
5 (dhauulisuga)
J=nd1)

1 (drauniega)

2

3

4

5 (shauulisega)
Jznd)

1 (draumega)



G8_1_e (re- 5. Judjaowasaasyluniudadju=avdanaazusu
quired) A9

G8_1_f (re- 6. Dudjaouduladwinnaziaz9yumiog Uy
quired) 22

G8_1.g (re- 7. DjUgmurazonsuliig:=aondy

quired)

G8_2 G8.2 2g=whiluaiu nsonuNtuYIgwiu
(required) wadsw lwnwdidunazfaluuzoynu................
section_H_ section H: Auln muuAlz32aug) 29)nasfia

note

section H: Auln muuntza23aud) 29)nasfia

H1(required)  H1. ul 2018, 6850293y ap2z2augrlae nu

anéan, na=nadue), fgsounaziau?

H2 (required)  H2. mulaguneudsu Wsuniz3saugyuaniuG?
Question relevant when: ${H1} =1

o h~ W

-555

o h~ W

-555

4
5 (ghauuiisuga)
U=nd1)

1 (drduniega)

2

3

4

5 (shauulisega)
U=znd)

1 (daumega)

o

0D
U=znd)

[N R

Olagunaudau



section H: Auln muuit233aug) 29jnazfia > H3_1_gp
Group relevant when: ${H2} =1

H3_1_note

H3_1_1(re-
quired)

H3_1.2 (re-
quired)

H3. jriuidansudau Weunizssaud?:

H3.1 .n=qunasy a1 uas anlzneumuiod
N5229) LALRAUAUHUUNEIA0&U29)8U ()
muujaulzsidadu:

section H: Auln muunlza32aud) 29)nasfia > H3_2_gp
Group relevant when: ${H2} =1

H3_2_note
H3_2_note1

H3_ 2 1(re-
quired)

H3_2 2 (re-
quired)

H3_2 3 (re-
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Introduction

TThe ProFIT-3 survey is the third iteration of the Provincial Facilitation for Investment and
Trade index in Laos. It studies private-sector perceptions of the business environment,
particularly at the provincial level. Topics covered include, for example, starting a
business, transparency and access to information, regulatory burden, informal charges,
consistency of policy implementation, and general friendliness to business. The survey is
a partnership between The Asia Foundation, the Asian Development Bank, the Institute of
Industry and Commerce (lIC) of the Lao Ministry of Industry and Commerce, and the Lao
National Chamber of Commerce and Industry (LNCCI) with funding from the Australian
Government Department of Foreign Affairs and Trade (DFAT).

Reports for the first two ProFIT rounds have been published by the ADB (Frielink and
Vanhnalat, 2018; ADB and LNCCI, 2022). These reports use data collected through a
nationwide' survey of 1,281 to 1,357 businesses. This data has been used to compile the
ProFIT index, which consists of 32 indicators arranged into six subindices. The index was
compiled at both the national and provincial levels. Further details of how this was done,
and the findings themselves for the first two rounds, can be found in their respective
reports (see Frielink and Vanhnalat, 2018; ADB and LNCCI, 2022). This third round has
expanded the scope of the survey to include additional topics such as infrastructure
quality and access to labor. A report on the third round, together with the third-round
index scores, will also be published by the ADB.

This “ProFIT-3 Statistical Tables” document is not intended to replace the main ProFIT-3
report, but rather to complement it. This document does not report the indicator and
index scores; its purpose is to report the results at the level of individual questions of the
third-round survey. As the name suggests, it consist mostly of tables and some graphs,
without any narrative analysis. For narrative analysis and recommendations, the reader
is advised to refer to the main report, published by the ADB, when it becomes available.

Methodology

NNationwide, a total of 1,396 businesses completed the questionnaire between January
and June 2024. Most of them self-administered the questionnaire during provincial
workshops organized by the LNCCI with support from the project partners. Respondents
invited to join these workshops were asked to complete paper copies of the questionnaire.
In addition, the LNCCI survey teams conducted face-to-face interviews with some
respondents, also using a paper copy of the questionnaire. The paper copies were later
digitized by a data entry team using an electronic version of the questionnaire on the
SurveyCTO platform. A small number of respondents (10) completed a self-administered,
online version of the questionnaire.

LNCCI membership lists and provincial tax office registration lists were used as the
sampling frame.?2 Sampling was single stage stratified sampling, where stratification was
done by province and LNCCI membership. Generally, all LNCCI members were invited

' Nationwide except Xaisomboun Province, which is excluded from all three rounds.
2 Luang Namtha and Bokeo are expectations. In these provinces, sampling of non-LNCCI members was
based on a sampling from the Ministry of Industry and Commerce.



to the data collection workshops, apart from those in Vientiane, the capital, where the
invited LNCCI members were randomized.

In the statistical tables and graphs presented in this document, post-stratification
has been applied to the dataset. This has been done by calibrating the data using the
proportions of businesses registered in Laos according to the National Enterprise
Database (Department of Enterprise Registration, 2024). Data from LNCCI members
was calibrated to match the number of LNCCI members in each province. Data from
non-LNCCI members was calibrated to match the proportions of economic activities at
the section level of the International Standard Industrial Classification of All Economic
Activities (ISIC) rev.4 (United Nations, 2008) in each province. The sampled data was
then analyzed using the post-stratification weights to infer statistics about the survey
population. Calibration and post-stratification are techniques to improve the precision or
reduce the bias of results by aligning the sample more closely with the characteristics of
the whole target population.

Due to the post-stratification of the data, the results presented in the statistical tables
and graphs may differ from those presented elsewhere, including the main ProFIT-3
report published by the ADB. Furthermore, results that are based on a sample of fewer
than 20 firms are not presented, but left blank instead. For some questions, a substantial
number of the provinces had sample sizes smaller than 20. Hence, such questions are not
presented at all.

Using the Tables

The tables are arranged in the same order as they appear on the questionnaire. For each
question, the rows represent the results for the provinces with the nationwide result at
the bottom. An explanation of the coding of the responses used, if any, is presented in
the second column. The third column shows the results for each province and the whole
nation as either mean value or proportion of respondents in a unit described at the top
of the table. The last two columns show the lower and upper limits of the 95 percent
confidence interval. Even though results with a sample size of fewer than 20 are not
displayed, due to the small overall sample size at the provincial level, many questions have
large confidence intervals. It is important to pay attention to these limits and not just the
estimated mean or proportion. The result displayed in the third column is just the center
point of the estimate, and the true population value is expected to fall between the lower
and upper limit with 95 percent probability®.

References
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3 Since some questions have strata with a single observation, the “single unit (centered)” option was applied
to Stata’s svyset command during data analysis to avoid missing confidence intervals.



Section A: General Information on Enterprise
2Mean (a3)

Mean on Gender of Managing Director (Sex)

120

1,00

0,80

0,60

0,40

0,20

= Vean (1: Male; O: Female) Lower Limit ~ =—Upper Limit

8Mean (a11_total)

Mean on the Total Number of Workers
80,0

70,0
60,0
50,0
40,0
30,0
20,0

10,0

mmmm \Vean (Worker)

Lower Limit  =—Upper Limit

I
STATISTICAL TABLES



14.1 Proportion (a14_1)

Majority of Businesses Pay Tax Through Accounting Method
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4.1 Proportion (C1_11_0)
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Section D: Regulatory Burden
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Mean on Number of Times Businesses are Inspected
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10 Mean (d4)

Mean on Businesses Thinking the Inspections by Authorities Overlap
or Duplicate
0,80
0,70
0,60
0,50 0,46
0,38
0,40 '
0,30 0,27 0,28 0,26
0,22 0,23 (hid
0,20 Lo 5
r o,
0,10 oba
N\

P A EELSTSFE LTSS OE
010 & & & F & 5 > & RS P O &S
& Y & ¢ & & P T &
O o o & P o & o & O N S

R K 3 ) ’0% ) @\'b s ©
Y O + <

= Vean (1: Yes; O: No) Lower Limit  ==Upper Limit

12 Mean (d6_2_1)

Mean on Total Number of Working Days Spent on Renewing
Business Operating License

45,0
40,0
35,0
30,0
25,0
20,0
15,0
10,0

5,0

mmmm Mean (Official Working Days)

Lower Limit = Upper Limit

I
STATISTICAL TABLES



14 Mean (d7)
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Lower Limit  ==——Upper Limit

= Vean (1: Yes; O: No)

18 Mean (d8)

Mean on Businesses Using Electronic Invoice for VAT Payment

1,20
1,00
0,80
0,60
0,40

0,20

Lower Limit  =——Upper Limit

mmmm Mean (1: Yes; O0: No)
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Section F: Consistency in Policy Implementation
1.2 Proportion (g1_1)

Percentage on Businesses Thinking the Provincial Government has
a Positive Attitude Toward the Private Sector

00.00% 54,19%
51,75% ? 5216%  D345%

48,94% 48,46%
50,00% 45,96% 0
38,20%
40,00% | 37,86%z36 65% 37,17% 32.27%
30,29%
28,19%
30,00%
° 24,58% 26:28%

20,00% 17,67% 16,58%
10,00% I

0,00%

» & ¢ & & &

\.

N
& &
3 (\o-’ &) (\Q \2\0 (=}

o & ;
g 4 +

m Proportion (Percentage)

3.2 Proportion (g3_1)

Percentage on Businesses Thinking the Provincial Government is
Willing to Improve and Apply New Solutions to Solve Problems and
Constraints that the Private Sector is Facing

80,00%

73,03%
70,00% 66,15%
60,00% Lo
50,12% 50,47% 42 66%
50,00% sz3a% 42,83%  44,61% o
e 41,87% 43,49%  4250% —— s
40,00% 34.93% 36,67% °
30,00% 26,31%
20,00% 155150
X G
1066/o
10,00%
0,00%
» L &P & & O @ A @ S O
$ & & & rEbe F 0 FLE roQ\ & & fz}‘p @ Q'b% @Q 0@
NN TR LEESE TS
T O o & P o &N & P < @
N & & TP
V N + R4

m Proportion (Percentage)
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Section I: Gender Analysis in Measuring Economic Governance in Lao PDR
1.3 Proportion (i1_3)
Majority of Percentage on Businesses Thinking Women-Led

Businesses Neither Have Advantages Nor Disadvantages to Man-
Led Enterprises

100,00% 93,75% -
90,00% 76,03% 85,44% 8839%  86,93%
80,00% ) newe
5 ()
70,00% 66,04% 65,28 5205 53’61%
60,00% 511 0 35:38% 6
(]
50,00% 44,08% 46,81% 4516%
40,00% 36,58% 38,46%
30,00%
20,00%
10,00%
0,00%
N o O @ @ A ¢ & N O o~ @
e?r & ((;\-'b 6& 2 o \),b \é\ Q\x 6@0 o’b(\ RS &'b - 'b ?’Q \‘A\b
> P Q@ be > & .(\ ¢ 2 Q) & 2 @Q &L
N K L E LS SO S
AN & ¢ L o & Q,é‘ ° N L
NG o’bo & TS & P )

H Proportion (Percentage)

Section J: Human Resources and Infrastructure Quality
3 Mean (j2_2)

Number of Times Businesses Experience Power Outage in the Past

12 Months
25,0 229
19,6
20,0
1618,3
| 0
45 p 14,9 153 143
150 13,3
10,8 n3
9.3 9,8
00 68 77 7.9
“ 6,7
: 5,6
5,0 I
N X
N L & @ LS o"A & & & S & & & QQ’O s'@e
¥ L& & o0 ¥ & N I I SN N I R F R
'\ NS ¥ & R F O & d © o & & cf @Q e S
\(\0 N & < NS ’b\\ L K\ 2 O & Q) =) ) g X
”T O O O ¥ < RSP S K 9
\)’b \)’bo & (\\ Q \g(\ (o’b
3V N + R

m Mean (Times/Year)
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Section A: General Information on Enterprise

Year the company was estab- Unit (year) Mean (a1_3) 95% confidence interval
lished

Phongsaly 2017 2013 2021
Luang Namtha 2012 2008 2016
Oudomxay 2013 20M 2015
Bokeo 2015 2012 2017
Luang Prabang 2013 2009 2017
Houaphanh 2016 2014 2018
Sayaboury 2015 2013 2018
Xieng Khouang 2014 20M 2017
Vientiane 2013 2009 2016
Vientiane Capital 2019 2018 2020
Bolikhamsay 2013 2008 2018
Khammouane 2014 2012 2016
Savannakhet 20M 2009 2014
Saravan 2017 2015 2019
Sekong 2016 2014 2018
Champasak 2016 2013 2018
Attapeu 2017 2014 2019
Nationwide 2017 2016 2017
2 Gancerofyour manaindisior Ui () M (s3) _95% conficenceniara
Phongsaly 1: Male 0.64 0.55 0.73
Luang Namtha O: Female 0.52 0.38 0.65
Oudomxay 0.84 0.71 0.98
Bokeo 0.34 0.17 0.52
Luang Prabang 0.43 0.19 0.67
Houaphanh 0.40 0.24 0.56
Sayaboury 0.60 0.45 0.76
Xieng Khouang 0.59 0.44 0.73
Vientiane 0.64 0.48 0.81
Vientiane Capital 0.57 0.47 0.66
Bolikhamsay 0.67 0.27 1.07
Khammouane 0.50 0.35 0.65
Savannakhet 0.68 0.49 0.87
Saravan 0.49 0.32 0.67
Sekong 0.62 0.47 0.77

Champasak 0.59 0.37 0.81



Attapeu 0.47 0.15 0.79

Nationwide 0.57 0.51 0.63
5 hgo ofmanaging director —— Untearscd)Mean a4) __95% confidence ntorval

Phongsaly 422 40.4 441
Luang Namtha 43.6 40.3 46.9
Oudomxay 50.2 46.7 53.6
Bokeo 42.3 38.8 45.7
Luang Prabang 49.7 44.4 54.9
Houaphanh 46.9 43.4 50.5
Sayaboury 44.0 41.0 47.0
Xieng Khouang 47.0 44.2 498
Vientiane 43.6 38.6 48.5
Vientiane Capital 423 40.2 44.4
Bolikhamsay 511 42.0 60.2
Khammouane 41.8 39.3 443
Savannakhet 46.7 43.0 50.3
Saravan 46.2 41.9 50.5
Sekong 40.9 37.4 44.3
Champasak 48.1 45.2 51.0
Attapeu 42.7 35.8 49.6
Nationwide 439 42.6 45.2
The highest level of education Unit (%) Proportion 95% confidence interval
of managing director is primary (a5_1)

school.

Phongsaly 49.90%

Luang Namtha 0.00%

Oudomxay 9.52%

Bokeo 3.55%

Luang Prabang 0.00%

Houaphanh 0.00%

Sayaboury 7.87%

Xieng Khouang 0.00%

Vientiane 6.98%

Vientiane Capital 2.01%

Bolikhamsay 0.03%

Khammouane 3.30%

Savannakhet 0.00%

Saravan 0.02%

Sekong 4.10%

——
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Champasak
Attapeu
Nationwide
4.2 |The highest level of education

of managing director is lower
secondary school.

Unit (%)

0.01%
0.00%
2.70%

Proportion
(a5_2)

1.45%

4.99%

Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu
Nationwide

The highest level of education

of managing director is upper
secondary school.

Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane

Savannakhet

Unit (%)

4.48%
11.00%
20.76%
5.22%
1.33%
7.03%
13.02%
0.02%
1.66%
0.50%
0.90%
0.02%
3.06%
6.10%
0.03%
0.53%
39.16%
3.39%

Proportion

(a5_3)

0.06%
7.79%
15.32%
6.18%
21.37%
37.98%
19.73%
9.50%
11.65%
4.66%
50.14%
9.77%
4.67%

2.38%

4.82%
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Saravan 15.99%

Sekong 5.79%
Champasak 20.04%
Attapeu 25.53%
Nationwide 10.29% 7.34% 14.25%
The highest level of education Unit (%) Proportion
of managing director is voca- (a5_4)
tional school.
Phongsaly 0.01%
Luang Namtha 18.19%
Oudomxay 1.77%
Bokeo 0.01%
Luang Prabang 11.00%
Houaphanh 0.22%
Sayaboury 2.63%
Xieng Khouang 0.00%
Vientiane 9.71%
Vientiane Capital 3.11%
Bolikhamsay 12.96%
Khammouane 6.60%
Savannakhet 5.91%
Saravan 2.19%
Sekong 4.53%
Champasak 0.92%
Attapeu 4.82%
Nationwide 4.11% 2.45% 6.83%
R A
of managing director is college. (a5_5)
Phongsaly 24.15%
Luang Namtha 1.60%
Oudomxay 19.47%
Bokeo 27.95%
Luang Prabang 32.34%
Houaphanh 7.27%
Sayaboury 22.06%
Xieng Khouang 45.95%
Vientiane 14.83%
Vientiane Capital 13.59%
Bolikhamsay 1.83%
_1
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Khammouane 36.02%

Savannakhet 17.16%
Saravan 10.77%
Sekong 27.87%
Champasak 17.74%
Attapeu 2.25%
Nationwide 15.99% 12.26% 20.58%
The highest level of education Unit (%) Proportion
of managing director is bache- (a5_6)
lor's degree.
Phongsaly 18.84%
Luang Namtha 34.95%
Oudomxay 17.50%
Bokeo 49.36%
Luang Prabang 22.83%
Houaphanh 37.42%
Sayaboury 33.49%
Xieng Khouang 32.57%
Vientiane 38.68%
Vientiane Capital 62.83%
Bolikhamsay 33.76%
Khammouane 30.62%
Savannakhet 68.49%
Saravan 53.67%
Sekong 41.90%
Champasak 51.02%
Attapeu 19.86%
Nationwide 52.10% 46.35% 57.80%
4.7 |The highest level of education Unit (%) Proportion
of managing director is mas- (a5_7)
ter's degree or above.
Phongsaly 2.55%
Luang Namtha 26.25%
Oudomxay 15.67%
Bokeo 6.42%
Luang Prabang 10.61%
Houaphanh 2.59%
Sayaboury 1.19%
Xieng Khouang 7.57%
Vientiane 2.59%
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Vientiane Capital 13.30%

Bolikhamsay 0.37%

Khammouane 6.42%

Savannakhet 0.69%

Saravan 1.26%

Sekong 15.78%

Champasak 9.75%

Attapeu 6.58%

Nationwide 10.55% 7.35% 14.92%
The highest level of education Unit (%) Proportion
of managing director is the (a5_8)
"others" option.

Phongsaly 0.00%

Luang Namtha 0.22%

Oudomxay 0.00%

Bokeo 1.30%

Luang Prabang 0.52%

Houaphanh 7.49%

Sayaboury 0.00%

Xieng Khouang 4.39%

Vientiane 3.90%

Vientiane Capital 0.00%

Bolikhamsay 0.00%

Khammouane 7.25%

Savannakhet 0.03%

Saravan 0.00%

Sekong 0.00%

Champasak 0.00%

Attapeu 1.81%

Nationwide 0.85% 0.43% 1.68%

E Do women shareholders/owners

have at least 30% ownership?

Phongsaly 1: Yes 0.75 0.61 0.90
Luang Namtha 0O: No 0.53 0.42 0.65
Oudomxay 0.22 0.04 0.41
Bokeo 0.67 0.49 0.85
Luang Prabang 0.45 0.22 0.67
Houaphanh 0.64 0.52 0.77
Sayaboury 0.33 0.16 0.50
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Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan

Sekong
Champasak
Attapeu

Nationwide

0.43
0.41
0.50
0.38
0.56
0.47
0.54
0.39
0.53
0.36
0.49

0.26
0.23
0.41
-0.12
0.40

0.19
0.37
0.22
0.29
0.04
0.43

0.60
0.60
0.60
0.89
0.72
0.74
0.70
0.57
0.78
0.68
0.55

Form of enterprise: individual Unit (%) Proportion
enterprise (a9_1)

Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu

Nationwide

90.64%
65.96%
99.75%
74.30%
85.00%
43.64%
90.53%
78.08%
74.43%
50.33%
67.64%
77.54%
72.10%
76.94%
64.92%
62.23%
83.30%
60.70%

54.86%

66.25%

H Form of enterprise: partnership Unit (%)
(a9_2)

Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh

0.01%
0.00%
0.18%
0.00%
9.80%
4.90%
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Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu

Nationwide

0.00%
5.01%
0.46%
1.90%
0.00%
0.70%
0.31%
2.16%
0.12%
1.72%
0.00%
1.82%

0.82% 3.98%

Form of enterprise: public com- Unit (%) Proportion
pany (a9_3)

Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu
Nationwide

Form of enterprise: limited com-

pany or sole limited company

Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang

— ]
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0.00%
0.00%
0.00%
0.01%
0.50%
7.03%
0.00%
10.04%
0.00%
1.41%
0.00%
0.68%
0.03%
0.00%
0.00%
0.10%
1.04%
1.41% 0.64% 3.11%

Unit (%) Proportion
(a9_4)

9.34%
34.04%
0.07%
25.69%
4.68%



Houaphanh 42.82%

Sayaboury 9.23%
Xieng Khouang 6.88%
Vientiane 21.61%
Vientiane Capital 46.07%
Bolikhamsay 32.36%
Khammouane 21.09%
Savannakhet 25.87%
Saravan 20.90%
Sekong 31.99%
Champasak 34.84%
Attapeu 15.66%
Nationwide 35.51% 30.06% 41.37%
e S
(a9_5)

Phongsaly 0.00%
Luang Namtha 0.00%
Oudomxay 0.00%
Bokeo 0.00%
Luang Prabang 0.02%
Houaphanh 1.61%
Sayaboury 0.24%
Xieng Khouang 0.00%
Vientiane 3.50%
Vientiane Capital 0.29%
Bolikhamsay 0.00%
Khammouane 0.00%
Savannakhet 1.69%
Saravan 0.00%
Sekong 2.97%
Champasak 1.11%
Attapeu 0.00%
Nationwide 0.55% 0.24% 1.28%
owned. (a10_1)
Phongsaly 95.36%
Luang Namtha 90.93%
Oudomxay 99.80%
Bokeo 97.77%
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Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu

Nationwide

Your company is a joint ven-

ture.

75.81%

91.81%
94.94%
98.21%
89.16%
96.27%
98.68%
83.06%
99.66%
97.25%
92.91%
88.98%
99.48%
94.75% 92.43% 96.38%

Unit (%) Proportion
(a10_2)

Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu

Nationwide

0.00%
0.00%
0.18%
0.00%
1.92%
0.37%
4.36%
1.60%
6.71%
0.21%
1.32%
16.93%
0.32%
0.02%
0.00%
1.73%
0.52%
1.28%

0.78% 2.08%

7.3 |Your company is a foreign di- Unit (%) Proportion
rect investment. (a10_3)

Phongsaly
Luang Namtha

Oudomxay

— ]
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9.06%
0.02%



Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu

Nationwide

Total number of workers Unit (worker)

Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu

Nationwide

Total number of male workers | Unit (worker) Mean 95% confidence interval
(all_atotal)
1.1 0.5 1.6

Phongsaly
Luang Namtha

2.22%

22.27%
7.83%
0.70%
0.18%
4.14%
3.52%
0.00%
0.01%
0.02%
2.72%
7.09%
9.29%
0.00%
3.98% 2.49% 6.29%
(a11_total)
9 1.4 25
13.2 6.2 20.2
12.3 6.1 18.6
7.6 39 1.3
24.6 225 267
16.5 8.2 24.9
9.7 7.4 12.0
57 3.5 7.8
12.8 8.2 17.3
1.6 7.7 15.4
15.2 14.9 15.5
16.3 14.6 18.1
7.3 5.8 8.9
1.8 6.0 17.6
20.4 9.0 319
33.6 -5.2 72.4
7.3 3.3 1.3
12.9 10.1 15.7

7.8 3.2 12.3
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Oudomxay 7.8 4.2 1.5

Bokeo 41 1.6 65
Luang Prabang 16.3 14.9 17.7
Houaphanh 10.9 5.8 16.0
Sayaboury 6.9 54 84
Xieng Khouang 3.4 23 4.4
Vientiane 6.2 47 77
Vientiane Capital 6.5 3.6 95
Bolikhamsay 10.6 10.3 10.8
Khammouane 1.8 10.4 13.3
Savannakhet 3.9 2.8 49
Saravan 7.0 29 1.1
Sekong 13.7 4.7 227
Champasak 27.7 -1.1 66.6
Attapeu 3.3 22 4.4
Nationwide 10.4
e e el
btotal)

Phongsaly

Luang Namtha 54 2.4 85
Oudomxay 45 1.8 7.2
Bokeo 3.8 20 5.7
Luang Prabang 8.2 7.3 A
Houaphanh 5.7 2.2 9.1
Sayaboury 31 2.2 4.0
Xieng Khouang 23 1.0 3.7
Vientiane 6.6 3.1 10.1
Vientiane Capital 5.0 3.8 6.2
Bolikhamsay 3.8 3.8 3.9
Khammouane 45 3.9 5.2
Savannakhet 3.5 25 4.4
Saravan 4.6 2.3 6.9
Sekong 6.7 3.9 9.6
Champasak 5.8 3.4 8.3
Attapeu 4.0 0.7 7.3

Nationwide 4.9 4.2 5.7



Your company pays taxes Unit (%) Proportion 95% confidence interval

through the accounting meth- (a14_1)
od.
Phongsaly 13.04%
Luang Namtha 28.24%
Oudomxay 68.68%
Bokeo 42.75%
Luang Prabang 76.60%
Houaphanh 64.26%
Sayaboury 26.81%
Xieng Khouang 56.22%
Vientiane 62.20%
Vientiane Capital 72.21%
Bolikhamsay 67.38%
Khammouane 54.15%
Savannakhet 41.64%
Saravan 57.87%
Sekong 53.87%
Champasak 62.31%
Attapeu 64.91%
Nationwide 63.75% 58.83% 68.39%
R
lump sum. (a14_2)
Phongsaly 67.45%
Luang Namtha 63.82%
Oudomxay 20.70%
Bokeo 57.25%
Luang Prabang 22.89%
Houaphanh 35.45%
Sayaboury 69.01%
Xieng Khouang 43.78%
Vientiane 37.79%
Vientiane Capital 22.97%
Bolikhamsay 31.73%
Khammouane 45.85%
Savannakhet 58.35%
Saravan 39.50%
Sekong 42.65%
Champasak 37.67%
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Attapeu 28.69%

Nationwide 32.51% 28.12% 37.24%
Your company pays taxes Unit (%) Proportion 95% confidence interval
through daily payments to a (a14_3)
tax collector (coupon).

Phongsaly 19.51%

Luang Namtha 1.96%

Oudomxay 9.11%

Bokeo 0.00%

Luang Prabang 0.52%

Houaphanh 0.00%

Sayaboury 4.09%

Xieng Khouang 0.01%

Vientiane 0.01%

Vientiane Capital 0.00%

Bolikhamsay 0.88%

Khammouane 0.00%

Savannakhet 0.00%

Saravan 0.49%

Sekong 0.20%

Champasak 0.00%

Attapeu 0.00%

Nationwide 0.69% 0.33% 1.45%

R
taxes. (a14_4)

Phongsaly 0.00%

Luang Namtha 5.98%

Oudomxay 1.51%

Bokeo 0.00%

Luang Prabang 0.00%

Houaphanh 0.29%

Sayaboury 0.09%

Xieng Khouang 0.00%

Vientiane 0.00%

Vientiane Capital 4.82%

Bolikhamsay 0.01%

Khammouane 0.00%

Savannakhet 0.01%

Saravan 2.14%

——
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Sekong 3.28%

Champasak 0.01%

Attapeu 6.40%

Nationwide 3.05% 1.51% 6.06%

R

electronic bank transfer. (a15_1)

Phongsaly 9.21%

Luang Namtha 49.56%

Oudomxay 51.82%

Bokeo 49.80%

Luang Prabang 80.95%

Houaphanh 79.42%

Sayaboury 41.42%

Xieng Khouang 80.79%

Vientiane 56.84%

Vientiane Capital 62.84%

Bolikhamsay 69.23%

Khammouane 55.22%

Savannakhet 59.87%

Saravan 89.49%

Sekong 76.49%

Champasak 83.89%

Attapeu 82.85%

Nationwide 63.32% 57.48% 68.79%

R I

to tax department. (a15_2)

Phongsaly 83.13%

Luang Namtha 19.97%

Oudomxay 26.03%

Bokeo 5.77%

Luang Prabang 4.91%

Houaphanh 15.23%

Sayaboury 21.08%

Xieng Khouang 10.00%

Vientiane 10.84%

Vientiane Capital 24.77%

Bolikhamsay 1.09%

Khammouane 20.24%

Savannakhet 3.47%
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Saravan 0.56%

Sekong 8.44%

Champasak 5.69%

Attapeu 3.56%

Nationwide 19.47% 14.84% 25.11%

Rl
official comes to enterprise. (a15_3)

Phongsaly 7.65%

Luang Namtha 24.50%

Oudomxay 18.64%

Bokeo 44.43%

Luang Prabang 0.04%

Houaphanh 0.50%

Sayaboury 14.45%

Xieng Khouang 3.99%

Vientiane 27.76%

Vientiane Capital 6.63%

Bolikhamsay 29.30%

Khammouane 23.66%

Savannakhet 35.45%

Saravan 9.93%

Sekong 15.07%

Champasak 1.26%

Attapeu 13.57%

Nationwide 1.31% 8.62% 14.70%
Modality used to pay taxes: Unit (%) Proportion 95% confidence interval
other (a15_4)

Phongsaly 0.02%

Luang Namtha 5.97%

Oudomxay 3.51%

Bokeo 0.00%

Luang Prabang 14.10%

Houaphanh 4.85%

Sayaboury 23.04%

Xieng Khouang 5.23%

Vientiane 4.57%

Vientiane Capital 5.76%

Bolikhamsay 0.38%

Khammouane 0.88%
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Savannakhet 1.20%

Saravan 0.02%

Sekong 0.00%

Champasak 9.16%

Attapeu 0.03%

Nationwide 5.90% 3.69% 9.33%
Do you plan to expand your Unit (yes/no) | Mean (a16) 95% confidence interval
business operation in 2024 and
2025?

Phongsaly 1: Yes 041 0.36 0.45
Luang Namtha 2:No 0.57 0.40 0.74
Oudomxay 0.38 0.21 0.55
Bokeo 0.28 013 0.42
Luang Prabang 0.29 0.06 0.52
Houaphanh 0.33 0.18 0.49
Sayaboury 0.23 0.19 0.27
Xieng Khouang 0.57 0.36 0.79
Vientiane 0.41 0.20 0.63
Vientiane Capital 0.44 0.34 0.54
Bolikhamsay 0.75 0.35 115
Khammouane 0.46 0.31 0.62
Savannakhet 0.51 0.29 0.72
Saravan 0.20 0.06 0.34
Sekong 0.61 0.44 0.78
Champasak 0.36 0.15 0.57
Attapeu 0.49 0.18 0.81
Nationwide 0.43 0.37 0.49

Section C: Transparency and Access to Information

Provincial regulations, instruc- Unit (%) Proportion | 95% confidence interval
tions, and agreements are neither (C1.3_0)

published by the local govern-
ment nor accessible to anybody.

Phongsaly 0.13%
Luang Namtha 2.56%
Oudomxay 20.05%
Bokeo 36.44%
Luang Prabang 58.63%
Houaphanh 34.45%
Sayaboury 8.84%
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Xieng Khouang 19.24%

Vientiane 41.96%
Vientiane Capital 13.08%
Bolikhamsay 31.60%
Khammouane 7.39%
Savannakhet 13.56%
Saravan 0.06%
Sekong 9.19%
Champasak 13.86%
Attapeu 1.50%
Nationwide 16.71% 12.44% 22.08%

Provincial regulations, instruc- Unit (%) Proportion | 95% confidence interval
tions, and agreements are pub- (C1_3_1)

lished by the local government or
accessible to anybody in paper

form.

Phongsaly 82.98%
Luang Namtha 53.74%
Oudomxay 58.38%
Bokeo 49.19%
Luang Prabang 38.64%
Houaphanh 63.86%
Sayaboury 79.15%
Xieng Khouang 59.95%
Vientiane 27.86%
Vientiane Capital 58.80%
Bolikhamsay 37.26%
Khammouane 83.32%
Savannakhet 85.01%
Saravan 93.32%
Sekong 63.30%
Champasak 82.79%
Attapeu 77.41%
Nationwide 60.70% 53.19% 67.74%
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Provincial regulations, instruc- Unit (%) Proportion | 95% confidence interval
tions, and agreements are pub- (C1.3_2)

lished by the local government or
accessible to anybody in online

form.

Phongsaly 16.88%
Luang Namtha 43.70%
Oudomxay 21.56%
Bokeo 14.37%
Luang Prabang 2.73%
Houaphanh 1.68%
Sayaboury 12.01%
Xieng Khouang 20.81%
Vientiane 30.19%
Vientiane Capital 28.12%
Bolikhamsay 3114%
Khammouane 9.29%
Savannakhet 1.43%
Saravan 6.62%
Sekong 27.51%
Champasak 3.35%
Attapeu 11.09%
Nationwide 22.59% 16.43% 30.21%

The official procedures to obtain Unit (%) Proportion | 95% confidence interval
an enterprise registration certifi- (C1.8_0)

cate are neither published by the
local government nor accessible

to anybody.

Phongsaly 0.03%
Luang Namtha 63.82%
Oudomxay 6.13%
Bokeo 18.05%
Luang Prabang 30.04%
Houaphanh 36.33%
Sayaboury 8.34%
Xieng Khouang 40.27%
Vientiane 29.47%
Vientiane Capital 4.63%
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Bolikhamsay 56.93%

Khammouane 2.34%
Savannakhet 4.63%
Saravan 0.00%
Sekong 4.77%
Champasak 15.78%
Attapeu 10.49%
Nationwide 12.23% 9.13% 16.19%

The official procedures to ob- Unit (%) Proportion | 95% confidence interval
tain an enterprise registration (C1.8.1)

certificate are published by the
local government or accessible to
anybody in paper form.

Phongsaly 99.85%
Luang Namtha 22.68%
Oudomxay 71.20%
Bokeo 39.89%
Luang Prabang 36.93%
Houaphanh 62.26%
Sayaboury 72.91%
Xieng Khouang 25.19%
Vientiane 41.69%
Vientiane Capital 71.86%
Bolikhamsay 43.04%
Khammouane 90.21%
Savannakhet 92.73%
Saravan 95.15%
Sekong 74.30%
Champasak 77.15%
Attapeu 87.13%
Nationwide 67.45% 60.84% 73.44%

The official procedures to ob- Unit (%) Proportion | 95% confidence interval
tain an enterprise registration (C1.8_2)

certificate are published by the
local government or accessible to
anybody in online form.

Phongsaly 0.12%
Luang Namtha 13.49%
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Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu

Nationwide

The official procedures to obtain
a business operating license are
neither published by the local

government nor accessible to

Unit (%)

22.67%
42.06%
33.03%
1.41%
18.74%
34.54%
28.84%
23.51%
0.03%
7.45%
2.63%
4.85%
20.93%
7.07%
2.39%
20.32%

Proportion
(C1.9_0)

14.89% 27.09%

95% confidence interval

anybody.

Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan

Sekong

0.05%
65.78%
5.45%
18.61%
59.89%
40.03%
6.37%
62.02%
22.58%
5.73%
57.23%
2.77%
4.63%
0.76%
3.52%
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Champasak 15.97%

Attapeu 6.81%
Nationwide 14.06% 10.63% 18.38%

The official procedures to obtain Unit (%) Proportion | 95% confidence interval
a business operating license are (C1.91)

published by the local govern-
ment or accessible to anybody in

paper form.

Phongsaly 99.70%
Luang Namtha 1.26%
Oudomxay 83.22%
Bokeo 63.89%
Luang Prabang 37.71%
Houaphanh 56.60%
Sayaboury 85.70%
Xieng Khouang 25.44%
Vientiane 52.28%
Vientiane Capital 72.66%
Bolikhamsay 42.76%
Khammouane 90.41%
Savannakhet 92.72%
Saravan 93.60%
Sekong 80.38%
Champasak 83.99%
Attapeu 90.99%
Nationwide 69.58% 62.82% 75.59%

The official procedures to obtain Unit (%) Proportion | 95% confidence interval
a business operating license are (C1.9_2)

published by the local govern-
ment or accessible to anybody in

online form.

Phongsaly 0.24%
Luang Namtha 22.96%
Oudomxay 1.33%
Bokeo 17.50%
Luang Prabang 2.40%
Houaphanh 3.37%
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Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu

Nationwide

The formal charges/fees for pub-
lic services are neither published
by the local government nor
accessible to anybody.

Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu

Nationwide

Unit (%)

7.93%
12.54%
25.14%
21.60%

0.02%

6.82%

2.65%

5.64%
16.10%

0.04%

2.20%

16.36%

Proportion
(C1.11.0)

14.62%
62.86%
24.68%
38.95%
8.25%
41.35%
10.60%
19.53%
23.58%
8.70%
51.36%
5.83%
4.66%
0.14%
6.94%
16.29%
16.39%
14.50%

1.36%

2297%

95% confidence interval

10.51%

19.66%



The formal charges/fees for pub- Unit (%) Proportion | 95% confidence interval
lic services are published by the (C1_11_1)

local government or accessible to
anybody in paper form.

Phongsaly 85.24%
Luang Namtha 22.03%
Oudomxay 63.31%
Bokeo 39.87%
Luang Prabang 82.55%
Houaphanh 53.02%
Sayaboury 63.68%
Xieng Khouang 45.10%
Vientiane 56.38%
Vientiane Capital 73.25%
Bolikhamsay 48.61%
Khammouane 89.46%
Savannakhet 94.09%
Saravan 94.65%
Sekong 79.80%
Champasak 81.40%
Attapeu 81.02%
Nationwide 69.78% 62.99% 75.80%

The formal charges/fees for pub- Unit (%) Proportion | 95% confidence interval
lic services are published by the (C1_11_2)

local government or accessible to
anybody in online form.

Phongsaly 0.15%
Luang Namtha 15.12%
Oudomxay 12.02%
Bokeo 2118%
Luang Prabang 9.20%
Houaphanh 5.63%
Sayaboury 25.72%
Xieng Khouang 35.37%
Vientiane 20.04%
Vientiane Capital 18.05%
Bolikhamsay 0.03%
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Khammouane 4.71%

Savannakhet 1.25%
Saravan 5.21%
Sekong 13.26%
Champasak 2.31%
Attapeu 2.59%
Nationwide 15.72% 10.97% 22.02%

Do you know the website http:// | Unit (yes/no) | Mean (c3_1_1) | 95% confidence interval
www.bned.moic.gov.la/lo (on

business registration, operating
licenses, other)?

Phongsaly 1: Yes 0.10 0.01 0.19
Luang Namtha 0O:No 0.12 0.01 0.23
Oudomxay 0.44 0.20 0.68
Bokeo 0.46 0.21 0.70
Luang Prabang 0.44 0.14 0.74
Houaphanh 0.45 0.33 0.57
Sayaboury 0.59 0.43 0.75
Xieng Khouang 0.53 0.34 0.72
Vientiane 0.17 0.07 0.26
Vientiane Capital 0.63 0.54 0.72
Bolikhamsay 0.10 0.07 0.13
Khammouane 0.57 0.42 0.72
Savannakhet 0.68 0.50 0.86
Saravan 0.48 0.30 0.66
Sekong 0.46 0.28 0.64
Champasak 0.64 0.39 0.88
Attapeu 0.52 0.21 0.84
Nationwide 0.55 0.49 0.61

Do you know the website https:// | Unit (yes/no) | Mean (c3_1_2)| 95% confidence interval

laotradeportal.gov.la/ (on trade
procedures, trade data, other)?

Phongsaly 1: Yes 0.03 (0.02) 0.07
Luang Namtha 0O:No 0.23 0.12 0.33
Oudomxay 0.44 0.20 0.68
Bokeo 0.08 (0.07) 0.24
Luang Prabang 0.44 0.14 0.74
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Houaphanh 0.43 0.31 0.55
Sayaboury 0.46 0.30 0.62
Xieng Khouang 0.25 013 0.36
Vientiane 0.1 0.01 0.20
Vientiane Capital 0.62 0.53 0.71
Bolikhamsay 0.1 0.08 0.14
Khammouane 0.43 0.27 0.59
Savannakhet 0.72 0.55 0.90
Saravan 0.45 0.28 0.63
Sekong 0.32 0.15 0.48
Champasak 0.49 0.26 0.72
Attapeu 0.38 (0.03) 0.78
Nationwide 0.51 0.45 0.56

Do you know the website https:// | Unit (yes/no) | Mean (c3_1_3)| 95% confidence interval
www.laoofficialgazette.gov.la/ (on

laws currently in force and draft
laws for public comment)?

Phongsaly 0.05 0.01 0.09
Luang Namtha 0.07 (0.06) 0.19
Oudomxay 0.42 0.18 0.66
Bokeo 0.10 (0.08) 0.27
Luang Prabang 0.44 0.15 0.74
Houaphanh 0.44 0.31 0.56
Sayaboury 0.38 0.20 0.56
Xieng Khouang 0.29 0.17 0.40
Vientiane 0.1 0.01 0.21
Vientiane Capital 0.45 0.36 0.54
Bolikhamsay 0.09 0.06 0.12
Khammouane 0.43 0.27 0.60
Savannakhet 0.70 0.54 0.87
Saravan 0.48 0.30 0.66
Sekong 0.32 0.15 0.49
Champasak 0.47 0.24 0.71
Attapeu 0.41 0.00 0.82
Nationwide 0.41 0.35 0.46



Do you know the website Unit (yes/no) | Mean (c3_1_4)| 95% confidence interval
https://taxservice.mof.gov.la/

websquare/websquare.do (on tax
information)?

Phongsaly 1: Yes 0.10 0.01 0.19
Luang Namtha 0O: No 0.17 0.05 0.28
Oudomxay 0.49 0.33 0.66
Bokeo 0.33 on 0.56
Luang Prabang 0.57 0.27 0.87
Houaphanh 0.57 0.46 0.68
Sayaboury 0.55 0.36 0.74
Xieng Khouang 0.37 0.20 0.54
Vientiane 0.16 0.07 0.26
Vientiane Capital 0.70 0.61 0.78
Bolikhamsay 0.10 0.07 0.13
Khammouane 0.54 0.38 0.69
Savannakhet 0.74 0.58 0.90
Saravan 0.54 0.36 0.73
Sekong 0.55 0.38 0.71
Champasak 0.56 0.33 0.78
Attapeu 0.80 0.73 0.88
Nationwide 0.59 0.54 0.64

Have you had a chance to provide | Unit (yes/no) | Mean (c5) 95% confidence interval

comments on draft policies or
regulations of the province?

Phongsaly 1: Yes 0.10 0.01 0.19
Luang Namtha 0O:No 0.20 0.03 0.38
Oudomxay 0.30 0.13 0.46
Bokeo 0.1 (0.02) 0.23
Luang Prabang 0.09 0.08 0.1
Houaphanh 0.15 0.01 0.29
Sayaboury 0.14 0.13 0.16
Xieng Khouang 0.05 (0.01) 0.10
Vientiane 0.03 0.01 0.05
Vientiane Capital 0.03 0.01 0.06
Bolikhamsay 0.06 0.06 0.06
Khammouane 0.03 0.01 0.06
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Savannakhet 0.09 (0.02) 0.21

Saravan 0.04 (0.01) 0.09
Sekong 0.1 0.02 0.21
Champasak 0.05 0.02 0.09
Attapeu 0.24 (0.07) 0.56
Nationwide 0.06 0.05 0.08
g | —
fered unsolicited proposals?
Phongsaly 1: Yes 0.07 (0.02) 0.16
Luang Namtha O: No 0.02 (0.07) 0.04
Oudomxay 0.34 0.17 0.52
Bokeo 0.13 (0.02) 0.27
Luang Prabang 0.02 0.02 0.03
Houaphanh 0.14 0.05 0.23
Sayaboury 0.03 (0.00) 0.06
Xieng Khouang 0.00 (0.00) 0.00
Vientiane 0.06 (0.01) 0.13
Vientiane Capital 0.02 (0.07) 0.05
Bolikhamsay 0.01 (0.01) 0.03
Khammouane 0.08 0.00 0.15
Savannakhet 0.25 0.07 0.43
Saravan 0.14 0.02 0.26
Sekong 0.07 0.03 on
Champasak 0.17 0.03 0.31
Attapeu 0.05 (0.00) 0.1
Nationwide 0.06 0.04 0.08

Are you aware whether your Unit (yes/no) | Mean (c7) 95% confidence interval
product qualifies for duty-free

export to markets in Lao PDR's
trading partner countries?

Phongsaly 1: Yes 0.05 (0.03) 0.13
Luang Namtha 0: No 0.15 (0.00) 0.31
Oudomxay 0.09 (0.04) 0.22
Bokeo 0.08 (0.02) 0.19
Luang Prabang 0.01 (0.00) 0.02

Houaphanh 0.1 (0.01) 0.22



Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu

Nationwide

Are you aware of export/import | Unit (yes/no)
opportunities under preferen-

tial schemes for least developed
countries (LDCs—Lao PDR is one
of 46 LDCs in the world)?

Phongsaly 1: Yes
Luang Namtha 0O:No
Oudomxay

Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu

Nationwide

0.13
0.08
0.04

0.13

0.41
0.09

0.14
0.07
0.20

0.18
0.04

0.12

Mean (c8)

0.05
0.23
0.05
0.27
0.10
0.07
0.08
0.34
0.07
0.14
0.01
omn
0.41
0.1
0.16
0.12
012
0.15

0.05
(0.03)
0.00
0.06
(0.17)
(0.01)
0.02
0.02
0.08
0.04
0.02
0.08

0.21
0.18
0.08
0.20
0.99
0.18
0.26
omn
0.33
0.32
0.07
0.17

95% confidence interval

(0.03)
0.05
0.01
0.10
0.08
0.01
0.07
0.20
0.00
0.08
(0.01)
0.01
0.20
0.02
0.05
(0.01)
0.04
0.1

0.13
0.41
0.09
0.44
omn
0.14
0.10
0.48
0.15
0.21
0.03
0.20
0.62
0.21
0.27
0.26
0.20
0.18



Are you aware of challenges that | Unit (yes/no) | Mean (c9) 95% confidence interval
exporting companies will face

when Lao PDR graduates from
LDC status, expected in 20267

Phongsaly 1: Yes 0.00 0.00 0.00
Luang Namtha O:No 0.16 0.01 0.32
Oudomxay 0.19 0.02 0.35
Bokeo 0.07 (0.04) 0.17
Luang Prabang 0.09 0.07 0.1
Houaphanh 0.08 0.02 0.15
Sayaboury 0.05 (0.03) 0.12
Xieng Khouang 0.33 0.18 0.47
Vientiane 0.05 (0.02) on
Vientiane Capital 0.17 0.10 0.23
Bolikhamsay 0.01 (0.01) 0.03
Khammouane 0.12 0.02 0.21
Savannakhet 0.35 0.15 0.55
Saravan 0.10 (0.00) 0.19
Sekong 0.16 0.05 0.27
Champasak 0.1 (0.03) 0.24
Attapeu 0.09 0.02 0.17
Nationwide 0.15 on 0.19

Section D: Regulatory Burden

How many times was your busi- Unit (times) Mean (d1) 95% confidence interval

ness inspected by the provincial
authorities in 2023?

Phongsaly 1.3

Luang Namtha 3.6 2.2 49
Oudomxay 3.3 1.6 49
Bokeo 21 11 3.1
Luang Prabang 3.7 2.8 4.6
Houaphanh 2.3 17 29
Sayaboury 2.8 2.1 3.4
Xieng Khouang 1.9 1.4 24
Vientiane 2.6 1.5 3.7
Vientiane Capital 1.5 1.2 1.8
Bolikhamsay 3.7 0.0 7.5
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Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu
Nationwide

Compared to 2022, inspections
at your firm by the provincial

government in 2023 were less

Unit (%)

23
1.4
27
4.8
45
4.5
21

Proportion
(d2_1)

1.4
1.0
1.7
3.4
1.5
0.6
1.9

3.2
1.7
3.6
6.3
7.5
8.5
24

95% confidence interval

frequent.

Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu
Nationwide

Compared to 2022, the frequency
of inspections at your firm by the

provincial government in 2023 was

Unit (%)

5.18%
6.43%
20.12%
24.41%
1.90%
5.10%
2.05%
14.09%
8.94%
3.15%
40.68%
0.69%
2.87%
1.71%
9.83%
1.29%
23.38%
5.72%

Proportion
(d2_2)

3.56%

9.06%

95% confidence interval

no different.

Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury

80.90%
83.87%
65.07%
51.13%
74.57%
85.94%
90.98%
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Xieng Khouang 78.97%

Vientiane 78.26%

Vientiane Capital 92.56%

Bolikhamsay 3.49%

Khammouane 98.48%

Savannakhet 92.84%

Saravan 95.84%

Sekong 59.96%

Champasak 93.67%

Attapeu 52.47%

Nationwide 86.13% 82.55% 89.07%
Compared to 2022, inspections Unit (%) Proportion | 95% confidence interval
at your firm by the provincial (d2_3)
government in 2023 were more
frequent.

Phongsaly 13.92%

Luang Namtha 9.71%

Oudomxay 14.81%

Bokeo 24.45%

Luang Prabang 23.53%

Houaphanh 8.96%

Sayaboury 6.97%

Xieng Khouang 6.94%

Vientiane 12.80%

Vientiane Capital 4.30%

Bolikhamsay 55.82%

Khammouane 0.83%

Savannakhet 4.29%

Saravan 2.45%

Sekong 30.20%

Champasak 5.04%

Attapeu 24.15%

Nationwide 8.15% 5.66% 11.59%

Dty U e e s et

examine your firm in 2023?

Phongsaly 1: Yes 0.03 (0.02) 0.07

Luang Namtha O:No 0.45 0.32 0.59

Oudomxay 0.48 0.31 0.65

Bokeo 0.23 0.08 0.39

Luang Prabang 0.93 0.91 0.95
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Houaphanh
Sayaboury

Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan

Sekong
Champasak
Attapeu
Nationwide

Did the police authority inspect

and examine your firm in 2023?

Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu
Nationwide

Did the industry and commerce

authority inspect and examine
your firm in 2023?

0.63
0.53
0.38
0.58
0.49
0.56
0.78
0.64
0.69

0.71
0.81
0.40
0.53

0.47
0.38
0.21
0.41
0.39
0.16
0.68
0.45
0.52
0.56
0.63
0.08
0.47

0.80
0.68
0.56
0.76
0.58
0.96
0.88
0.83
0.85
0.86
0.99
0.72
0.59

Unit (yes/no) | Mean (d3_2_1) | 95% confidence interval

1: Yes
O: No

0.07
0.28
012
0.15
0.35
0.m
0.21
0.04
0.17
0.05
0.39
0.09
0.10
0.19
0.36
0.21
0.36
0

(0.02)
0.12
(0.01)
0.01
0.12
0.04
0.08
(0.02)
0.06
0.02
(0.01)
0.02
0.04
0.05
0.22
0.07
0.04
0.09

0.16
0.44
0.25
0.30
0.58

0.17
0.34
0.10
0.28
0.09
0.79

0.16

0.15
0.33
0.49
0.35
0.67

0.14

Unit (yes/no) | Mean (d3_3_1) | 95% confidence interval

Phongsaly
Luang Namtha
Oudomxay

Bokeo

1: Yes
0O: No

0.23
0.32
0.35
0.31

0.14
0.14
0.18
013

0.32
0.49

0.51
0.50
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Luang Prabang 0.42 0.20 0.65

Houaphanh 0.35 0.23 0.48
Sayaboury 0.60 0.44 0.75
Xieng Khouang 0.52 0.34 0.70
Vientiane 0.46 0.27 0.66
Vientiane Capital 0.17 0.09 0.25
Bolikhnamsay 0.34 (0.06) 0.74
Khammouane 0.10 0.01 0.20
Savannakhet on (0.00) 0.23
Saravan 0.35 0.21 0.48
Sekong 0.59 0.43 0.76
Champasak 0.23 0.05 041
Attapeu 0.50 0.18 0.82
Nationwide 0.25 0.20 0.30

Did the line agency that issues Unit (yes/no) | Mean (d3_4_1) | 95% confidence interval

operating licenses inspect and
examine your firm in 2023?

Phongsaly 1: Yes 0.38 0.29 0.47
Luang Namtha 0: No 0.28 0.12 0.44
Oudomxay 0.29 0.05 0.52
Bokeo 0.13 0.00 0.26
Luang Prabang 0.23 0.04 0.42
Houaphanh 0.30 0.16 0.44
Sayaboury 0.21 0.08 0.33
Xieng Khouang 0.07 0.01 0.14
Vientiane 0.16 0.04 0.28
Vientiane Capital 0.21 0.15 0.27
Bolikhamsay 0.00 0.00 0.00
Khammouane 013 0.04 0.21
Savannakhet 0.17 0.12 0.23
Saravan 0.28 0.13 0.44
Sekong 0.19 0.07 0.30
Champasak 0.26 0.05 0.46
Attapeu 0.14 0.05 0.22
Nationwide 0.20 0.17 0.24

Did the environmental protection| Unit (yes/no) | Mean (d3_5_1)| 95% confidence interval
authority inspect and examined

your firm in 2023?

Phongsaly 1: Yes 0.07 0.03 omn
Luang Namtha 0: No 0.16 0.08 0.25
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Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury

Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan

Sekong
Champasak
Attapeu
Nationwide

Did the labor and social welfare

authority inspect and examine
your firm in 2023?

Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu

Nationwide

0.43
0.09
0.24
0.02
0.09
0.05
0.32
0.05
0.16
0.09
0.02
0.15
0.35
0.16
0.28
0.10
Unit (yes/no) | Mean (d3_6_1)

1: Yes
O: No

0.04
0.06
0.02
0.09
0.22
0.01
0.22
0.02
0.09
0.04
0.14
0.13
0.04
0.08
0.30
0.18
0.28
0.07

0.19 0.67
(0.01) 0.18
0.05 0.42
(0.01) 0.05
0.05 0.13
(0.04) 0.13

0.16 0.47
0.02 0.08

0.14 0.18

(0.00) 0.18
(0.01) 0.05

0.07 0.23

0.19 0.52
0.02 0.30
(0.03) 0.60
0.08 0.12

95% confidence interval

0.04 0.04
0.06 0.06
(0.00) 0.04
(0.01) 0.18
0.04 0.41
(0.00) 0.01
0.14 0.30
(0.01) 0.04
0.01 0.17
(0.01) 0.09
0.14 0.14
oM 0.16
(0.01) 0.08
0.03 0.12
0.16 0.44
0.04 0.32
(0.04) 0.59
0.04 0.10



How many times per year did the | Unit (times/ | Mean (d3_1_2)  95% confidence interval

tax authority inspect and exam-
ine your firm?

Phongsaly - - -
Luang Namtha 1.34 0.88 1.80
Oudomxay 1.39 0.98 1.80
Bokeo 1.00 1.00 1.00
Luang Prabang 1.38 1M 1.66
Houaphanh 1.54 1.31 177
Sayaboury 1.40 113 1.68
Xieng Khouang - - -
Vientiane 2.04 0.84 3.25
Vientiane Capital 1.47 1.30 1.65
Bolikhamsay 1.09 1.05 112
Khammouane 1.27 110 1.43
Savannakhet 113 0.96 1.30
Saravan 1.76 117 2.34
Sekong 2.08 1.37 278
Champasak 2.04 1.40 2.68
Attapeu 7.63 7.27 7.99
Nationwide 1.56 1.44 1.69

Do you think the inspections by | Unit (yes/no) | Mean (d4) 95% confidence interval

these authorities overlapped or
duplicated each other?

Phongsaly 1: Yes 0.38 0.20 0.56
Luang Namtha 0O: No 0.18 0.15 0.22
Oudomxay 0.13 (0.02) 0.29
Bokeo 0.46 0.19 0.72
Luang Prabang 0.27 0.00 0.53
Houaphanh 0.04 0.00 0.08
Sayaboury 0.22 0.07 0.37
Xieng Khouang 0.23 0.08 0.38
Vientiane 0.28 0.10 0.46
Vientiane Capital 0.18 0.09 0.27
Bolikhamsay 0.09 0.09 0.09
Khammouane 0.1 (0.00) 0.22
Savannakhet 0.03 (0.00) 0.07
Saravan (O[] 0.07 0.16
Sekong 0.41 0.25 0.58
Champasak 0.26 0.05 0.48
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Attapeu
Nationwide

Did you have to pay informal Unit (yes/no)

charges to the inspector for each
inspection by the government?

Phongsaly 1: Yes
Luang Namtha 0O: No
Oudomxay

Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu
Nationwide

What was the total number of Unit (official

working days)

working days spent to renew
your business operating license?

0.16
0.19
Mean (d5)

0.24
0.34
0.17
0.33
0.12
0.03
0.07
0.00
0.47
0.20
0N
0.06
0.07
0.18
0.40
0.29
0.41
0.20
Mean (d6_2_1)

0.07
0.13

0.24
0.24

95% confidence interval

0.06 0.42
0.17 0.51
0.13 0.21

0.02 0.64
0.10 0.14

(0.00) 0.07

0.03 0.1

(0.00) 0.01

0.25 0.69
0.12 0.28

0.08 0.14
0.01 0.10

0.02 0.13

0.08 0.29

0.26 0.55
0.10 0.49

0.09 0.74
0.15 0.24

95% confidence interval

Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet

Saravan

53
24
20.2
6.7
10.6
6.6
218
8.9
17.5
16.6
1.3
5K
6.1
29

2.6 8.0
2.4 2.4
8.3 32.2
4.2 9.1
55 15.8
2.6 10.6
4.5 39.1
7.8 9.9
3.6 314
4.8 284
10.5 12.2
3.0 7.5
3.9 8.3
1.1 4.7
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Sekong
Champasak
Attapeu

Nationwide

To renew your TIN, did you pay

an accountant to assist with the
process?

Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu

Nationwide

Unit (yes/no)

1: Yes
0O: No

5.2
8.7
4.3

Mean (d6_3)

35 6.9
24 15.0
1.8 6.9

95% confidence interval

n Did you apply for the TaxRis? Unit (yes/no) | Mean (d7) 95% confidence interval

Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane

Savannakhet

1: Yes
0O: No

0.36 0.29 0.44
o.M (0.01) 0.23
0.50 0.24 0.76
0.21 (0.01) 0.43
0.09 0.06 0.12
0.45 0.36 055
0.13 0.00 0.26
0.36 0.22 0.50
0.27 0.14 0.41
0.40 0.29 0.50
0.06 0.06 0.07
0.27 0.19 0.36
0.40 0.21 0.60
0.21 0.12 0.29
0.19 0.07 0.30
0.10 0.06 0.14
0.17 0.10 0.24
0.33 0.27 0.39
0.05 (0.03) 0.13
0.17 0.06 0.28
0.15 0.00 0.31
0.13 (0.02) 0.28
0.14 0.1 0.16
0.42 0.25 0.60
0.12 0.01 0.23
0.48 0.29 0.66
0.25 0.10 0.40
0.51 0.40 0.61
0.43 (0.15) 1.01
0.26 0.13 0.40
056 0.36 0.75



Saravan 0.43
Sekong 0.67
Champasak 0.27
Attapeu 0.26
Nationwide 0.41

Has tax negotiation and, hence, | Unit (yes/no) | Mean (d7_1_a)
informal cost been reduced since

the implementation of TaxRis per

0.26
0.53
0.08

0.19
0.35

0.61
0.82
0.45
0.34
0.48

95% confidence interval

Tax Law 2021 amendment?

Phongsaly 1: Yes 1.00
Luang Namtha O:No -
Oudomxay 0.88
Bokeo -
Luang Prabang 0.86
Houaphanh 1.00
Sayaboury -
Xieng Khouang -
Vientiane =
Vientiane Capital 0.98
Bolikhamsay -
Khammouane 0.98
Savannakhet 1.00
Saravan 0.84
Sekong 0.86
Champasak 0.97
Attapeu 1.00
Nationwide 0.95

Has the time required for tax Unit (yes/no) | Mean (d7_1_b)
payment been reduced since the

implementation of TaxRis per Tax

0.97

0.97
1.00
0.57
0.7
0.97
1.00
0.92

1.00

0.98
1.00

1.1
1.02
0.97
1.00
0.98

95% confidence interval

Law 2021 amendment?

Phongsaly 1: Yes 1.00
Luang Namtha 0O: No -
Oudomxay 1.00
Bokeo =
Luang Prabang 0.88
Houaphanh -
Sayaboury -
Xieng Khouang 1.00

Vientiane -
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Vientiane Capital 1.00 0.99 1.00

Bolikhamsay - - -

Khammouane 0.89 0.89 0.89
Savannakhet 0.94 0.94 0.94
Saravan 0.84 0.57 112
Sekong 0.85 0.68 1.01
Champasak 0.61 0.05 117
Attapeu 0.95 0.87 1.03
Nationwide 0.94 0.91 0.98

Have costs associated with tax Unit (yes/no) | Mean (d7_1_c) | 95% confidence interval
payment been reduced since

implementation of TaxRis per Tax
Law 2021 amendment?

Phongsaly 1: Yes = = =
Luang Namtha O: No - - -
Oudomxay 0.97 0.91 1.03
Bokeo - - -
Luang Prabang 0.83 0.69 0.97
Houaphanh - - -
Sayaboury = - -
Xieng Khouang - - -
Vientiane = = =
Vientiane Capital 0.99 0.98 1.00
Bolikhamsay = = =
Khammouane 1.00 - -
Savannakhet 0.93 0.93 0.93
Saravan 0.84 0.57 (N
Sekong 0.87 0.70 1.04
Champasak 1.00 0.99 1.00
Attapeu 1.00 1.00 1.00
Nationwide 0.95 0.92 0.98
il )

ic invoices for VAT payment?

Phongsaly 1: Yes 0.05 (0.03) 0.3
Luang Namtha 0O:No 0.22 0.14 0.30
Oudomxay 0.31 0.07 0.55
Bokeo 0.27 0.08 0.46
Luang Prabang 0.20 0.01 0.39
Houaphanh 0.40 0.24 0.56
Sayaboury 0.15 0.02 0.27
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Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan

Sekong
Champasak
Attapeu

Nationwide

Has the change from paper
invoicing to electronic invoicing

for VAT helped with convenience
in recordkeeping and making
invoices?

Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu

Nationwide

Has the change from paper
invoicing to electronic invoicing

for VAT helped eliminate the
time and cost of delivering paper
invoices?

Phongsaly
Luang Namtha

Unit (yes/no)

1: Yes
O: No

Unit (yes/no)

1: Yes
O: No

0.46
0.18
0.39
0.63
0.36
0.42
0.36
0.41
0.28
0.23
0.36

Mean (d8_1_
benefit_1)

Mean (d8_1_
benefit_2)

0.01

0.30
0.07
0.31
0.18
0.23
0.23
0.18
0.25
0.09
0.16
0.30

0.63
0.30
0.48

1.07
0.48
0.62
0.54
0.57
0.46

0.31

0.41

95% confidence interval

95% confidence interval

0.01

0.01
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Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu

Nationwide

Has the change from paper in-
voicing to electronic invoicing for

Unit (yes/no)

0.97

0.98

0.59
0.98
0.62
0.84
1.00
0.61
0.82
0.63
0.86
0.63
0.96
0.81

Mean (d8_1_
challenges_1)

091

0.95

0.04
0.94
0.20
0.73
1.00
0.27
0.55
0.28
0.67

0.1
0.89
0.73

1.02

1.01

114

1.01
1.04
0.95
1.00
0.95
1.08
0.97
1.05

116
1.03
0.88

95% confidence interval

VAT caused difficulty in comply-
ing with the requirements?

Phongsaly 1: Yes 0.99 0.99 0.99
Luang Namtha O:No - - -
Oudomxay 0.07 0.01 0.13
Bokeo - - -
Luang Prabang 0.08 0.03 0.12
Houaphanh - - -
Sayaboury 0.37 (0.17) 0.92
Xieng Khouang 0.57 0.14 1.01
Vientiane 0.77 0.71 0.83
Vientiane Capital 0.05 0.02 0.08
Bolikhamsay 0.00 0.00 0.00
Khammouane 0.19 (0.10) 0.48
Savannakhet 0.38 0.05 0.71
Saravan 0.19 (0.11) 0.48
Sekong 0.37 0.12 0.63
Champasak 0.51 (0.02) 1.03
Attapeu 0.42 0.06 0.78
Nationwide 0.16 0.1 0.20
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Has the change from paper
invoicing to electronic invoicing
for VAT resulted in higher costs
due to the VAT electronic invoic-
ing program that must be pur-
chased?

Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu
Nationwide

Has the change from paper in-

voicing to electronic invoicing for

VAT made issuing invoices more

Unit (yes/no)

Unit (yes/no)

Mean (d8_1_
challenges_2)

0.78
0.02
0.03
0.75
0.00
0.39
0.53
0.32

0.21
0.82
0.65
0.58

Mean (d8_1_
challenges_3)

95% confidence interval

time consuming?
Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay

Khammouane
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Savannakhet 0.02 (0.01) 0.06

Saravan 0.7 (0.12) 0.46
Sekong 0.24 0.00 0.48
Champasak 0.37 (0.15) 0.89
Attapeu 0.33 (0.02) 0.68
Nationwide 0.08 0.03 0.12

Prime Minister Order No. 10/ Unit (yes/no) | Mean (d9) 95% confidence interval
PM/2022 on managing foreign

exchange requires importing

and exporting firms to register

at the Ministry of Industry and

Commerce, and to report foreign

currency deposits at commer-
cial banks to the Bank of the Lao
PDR. The main purpose of this
regulation is to increase for-
eign currencies in the banking
system. Do you agree with this

regulation?

Phongsaly 1: Yes 0.75 0.29 1.21
Luang Namtha 0O: No 1.00 - -
Oudomxay 0.81 0.53 1.08
Bokeo 0.85 0.68 1.03
Luang Prabang 0.96 0.89 1.02
Houaphanh 0.78 0.44 113
Sayaboury 0.88 0.72 1.03
Xieng Khouang 1.00 - -
Vientiane 0.87 0.76 0.99
Vientiane Capital 0.86 0.76 0.95
Bolikhamsay 1.00 1.00 1.00
Khammouane 0.84 0.61 1.06
Savannakhet 0.99 0.98 1.01
Saravan 0.95 0.87 1.03
Sekong 1.00 1.00 1.00
Champasak 0.93 0.83 1.03
Attapeu 1.00 1.00 1.00
Nationwide 0.88 0.82 0.94
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Section E: Informal Charges

Do you believe that the informal | Unit (yes/no)

charges that firms like yours pay

when engaging with the govern-
ment are acceptable?

Phongsaly 1: Yes
Luang Namtha 0: No
Oudomxay

Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu
Nationwide

Do you think that it is common
for firms to pay extra informal
charges to ensure that business

operations can be executed
smoothly and easily?

Phongsaly 1: Yes
Luang Namtha 0: No
Oudomxay

Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay

Khammouane

Unit (yes/no)

Mean (e2)

0.31
0.27
0.18
0.21
0.15
0.31
0.49
0.39
0.40
0.16
0.07
0.25
0.08
0.09
0.51
0.15
0.10
0.20
Mean (e3)

0.77
0.55
0.61
0.72
0.31
0.46
0.51
0.50
0.78
0.37
0.52
0.42

(0.06)
0.07
0.02

0.19
0.13
0.14
0.34
0.20
0.19
0.09
0.06
013

(0.05)
0.04
0.34

(0.00)
0.03

0.16

95% confidence interval

0.68
0.47
0.35
0.23
0.18
0.48
0.65
0.58
0.61
0.22
0.07
0.37
0.21

0.15
0.69
0.30

0.16
0.24

95% confidence interval

0.63
0.34
0.48
0.58
0.12
0.29
0.35
0.30
0.64
0.28
(0.06)
0.28

0.91
0.77
0.74
0.86
0.49
0.63
0.67
0.70
0.92
0.47

110
0.56
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Savannakhet 0.05 0.00 0.10

Saravan 0.10 0.05 0.16
Sekong 0.65 0.49 0.82
Champasak 0.22 0.07 0.37
Attapeu 0.89 0.81 0.97
Nationwide 0.41 0.36 0.47

Do you believe that it is common | Unit (yes/no) | Mean (e4) 95% confidence interval
to negotiate your taxes in your

business sector?

Phongsaly 1: Yes 0.70 0.44 0.96
Luang Namtha 0: No 0.46 0.26 0.66
Oudomxay 0.61 0.36 0.85
Bokeo 0.83 0.69 0.97
Luang Prabang 0.32 0.09 0.54
Houaphanh 0.52 0.39 0.64
Sayaboury 0.46 0.31 0.62
Xieng Khouang 0.36 0.17 0.54
Vientiane 0.60 0.42 0.79
Vientiane Capital 0.31 0.22 0.39
Bolikhamsay 0.53 (0.05) 1
Khammouane 0.34 0.20 0.48
Savannakhet 0.09 (0.04) 0.22
Saravan 0.10 0.05 0.15
Sekong 0.70 0.55 0.85
Champasak 0.19 0.04 0.35
Attapeu 0.84 0.76 0.93
Nationwide 0.36 0.31 0.42

Section F: Consistency in Policy Implementation

Do you believe that the province | Unit (yes/no) Mean (f1) 95% confidence interval
implements central government

policies and regulations consis-

tently?
Phongsaly 1: Yes 0.91 0.83 0.98
Luang Namtha 0O:No 0.92 0.82 1.02
Oudomxay 0.76 0.54 0.98
Bokeo 0.69 0.51 0.86
Luang Prabang 0.97 0.96 0.99
Houaphanh 0.97 0.9 1.02
Sayaboury 0.94 0.85 1.02
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Xieng Khouang 0.93 0.83 1.03

Vientiane 0.70 0.56 0.84
Vientiane Capital 0.59 0.51 0.67
Bolikhamsay 0.98 0.96 1.00
Khammouane 0.80 0.68 0.93
Savannakhet 0.74 0.57 0.92
Saravan 0.99 0.97 1.00
Sekong 0.85 0.72 0.97
Champasak 0.64 0.42 0.87
Attapeu 0.63 0.31 0.95
Nationwide 0.70 0.65 0.74

Do you believe that the differ- Unit (yes/no) Mean (f2) 95% confidence interval
ent departments in the province

work together well to support
businesses?

Phongsaly 1: Yes 0.48 0.43 0.52
Luang Namtha 0: No 0.87 0.75 1.00
Oudomxay 0.71 0.53 0.89
Bokeo 0.55 0.37 0.74
Luang Prabang 0.86 0.67 1.04
Houaphanh 0.92 0.84 1.01

Sayaboury 0.87 0.79 0.95
Xieng Khouang 0.98 0.96 1.01

Vientiane 0.70 0.55 0.85
Vientiane Capital 0.66 0.57 0.75
Bolikhamsay 0.99 0.97 1.01

Khammouane 0.86 0.76 0.97
Savannakhet 0.91 0.79 1.03
Saravan 0.94 0.85 1.03
Sekong 0.75 0.60 0.90
Champasak 0.82 0.64 1.00
Attapeu 0.67 0.34 0.99
Nationwide 0.74 0.68 0.79

Are you subject to additional pro-| Unit (yes/no) | Mean (f3) 95% confidence interval

vincial business regulations that
differ from central regulations?

Phongsaly 1: Yes 0.31 0.22 0.40
Luang Namtha O:No o.n 0.07 0.14
Oudomxay 0.34 0.18 0.51
Bokeo 0.15 0.01 0.30
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Luang Prabang 0.27 0.04 0.49

Houaphanh 0.05 0.02 0.08
Sayaboury 0.07 (0.00) 0.15
Xieng Khouang 0.25 0.07 0.42
Vientiane 0.14 0.04 0.25
Vientiane Capital 0.13 0.08 0.19
Bolikhamsay 0.10 0.07 0.13
Khammouane 0.14 0.02 0.27
Savannakhet 0.26 0.08 0.44
Saravan 0.06 0.01 omn
Sekong 0.30 0.16 0.45
Champasak 0.17 0.03 0.31
Attapeu 0.15 0.07 0.24
Nationwide 0.15 0.1 0.19

Do you think the provincial Unit (yes/no) | Mean (f4) 95% confidence interval
government supports the local

private sector more than state-
owned companies?

Phongsaly 1. Yes 0.34 0.25 0.43
Luang Namtha 0: No 0.26 0.10 0.41
Oudomxay 0.42 0.25 0.59
Bokeo 0.44 0.28 0.61
Luang Prabang 0.80 0.65 0.94
Houaphanh 0.58 0.46 0.69
Sayaboury 0.49 0.34 0.64
Xieng Khouang 0.38 0.26 0.49
Vientiane 0.47 0.28 0.65
Vientiane Capital 0.58 0.48 0.68
Bolikhamsay 0.16 0.14 0.18
Khammouane 0.27 0.14 0.39
Savannakhet 0.25 0.08 0.43
Saravan 0.48 0.33 0.64
Sekong 0.76 0.61 0.92
Champasak 0.57 0.35 0.79
Attapeu 0.57 0.25 0.90
Nationwide 0.52 0.46 0.58
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Do you think the provincial gov- | Unit (yes/no) | Mean (f5) 95% confidence interval
ernment treats local companies

and foreign companies different-

ly?

Phongsaly 1: Yes 0.19 0.10 0.28
Luang Namtha O:No 0.36 0.22 0.50
Oudomxay 0.61 0.48 0.75
Bokeo 0.7 0.57 0.86
Luang Prabang 0.56 0.33 0.78
Houaphanh 0.69 0.59 0.78
Sayaboury 0.37 0.22 0.53
Xieng Khouang 0.18 0.07 0.30
Vientiane 0.51 0.31 0.70
Vientiane Capital 0.69 0.61 0.77
Bolikhamsay 012 0.09 0.15
Khammouane 0.60 0.45 0.74
Savannakhet 0.38 0.18 0.57
Saravan 0.54 0.37 0.71
Sekong 0.62 0.45 0.78
Champasak 0.70 0.50 0.90
Attapeu 0.4 0.09 0.74
Nationwide 0.60 0.55 0.65

Do you think that provincial gov- | Unit (yes/no) | Mean (f6) 95% confidence interval
ernment procurement contracts,
land, and other business resourc-

es mostly fall into the hands of
enterprises that have strong
connections with the provincial
authorities?

Phongsaly 1: Yes 0.24 0.19 0.28
Luang Namtha 0O: No 0.29 on 0.48
Oudomxay 0.52 0.39 0.65
Bokeo 0.63 0.52 0.74
Luang Prabang 0.65 0.43 0.88
Houaphanh 0.79 0.63 0.95
Sayaboury 0.51 0.36 0.66
Xieng Khouang 0.57 0.41 0.74
Vientiane 0.60 0.38 0.82
Vientiane Capital 0.73 0.65 0.81
Bolikhamsay 0.86 0.86 0.86
Khammouane 0.34 0.20 0.48
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Savannakhet
Saravan
Sekong
Champasak
Attapeu

Nationwide

0.39
0.53
0.60
0.48
091

0.65

0.19 0.58

0.36 0.7

0.43 0.78
0.25 0.72
0.85 0.98
0.60 0.70

Section G: Business Friendliness of the Provincial Government

I do not think the provincial gov-

ernment has a positive attitude
toward the private sector.

Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu

Nationwide

I think the provincial government

has a positive attitude toward the

Unit (%)

Unit (%)

Proportion

(91.0)

9.30%
3.17%
13.55%
4.82%
23.25%
1.81%
4.63%
0.01%
6.58%
10.67%
1.03%
6.63%
20.34%
19.77%
7.51%
16.27%
4.43%
9.87%

Proportion
(g11)

95% confidence interval

6.67% 14.38%

95% confidence interval

private sector.

Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
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38.20%
51.75%
37.86%
17.67%
36.65%
48.94%
24.58%
54.19%



Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan

Sekong
Champasak
Attapeu
Nationwide

I am not sure if the provincial Unit (%)

government has a positive atti-
tude toward the private sector.

45.96%
28.19%
48.46%
37.17%
16.58%
30.29%
52.16%
26.28%
53.45%
32.27%

Proportion
(91.2)

27.37% 37.58%

95% confidence interval

Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu

Nationwide

52.51%
45.08%
48.59%
77.50%

40.11%
49.25%
70.80%
45.79%
47.46%

61.14%
50.50%
56.20%
63.09%

49.94%
40.33%
57.46%

4212%
57.86%

51.83% 63.67%

The provincial government is not Unit (%) Proportion | 95% confidence interval
helpful to the private sector. (92_0)

Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh

76.58%
0.25%
3.54%

2.72%
3.68%
35.82%
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Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu

Nationwide

The provincial government is very

helpful to the private sector.

Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu

Nationwide

The provincial government is

slightly helpful to the private
sector.

Phongsaly
Luang Namtha

Oudomxay
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16.71%
10.00%
9.87%
35.87%
28.28%
7.13%
5.12%
38.09%
19.24%
1.67%
22.33%
26.49% 21.38% 32.32%

Unit (%) 95% confidence interval
(92.1)

16.32%
16.11%
19.87%
8.46%
38.04%
10.33%
17.43%
16.82%
14.89%
13.97%
27.44%
25.58%
37.09%
28.19%
36.80%
26.40%
12.93%
17.34%

Proportion
(92.2)

13.61% 21.83%

Unit (%) 95% confidence interval

2.64%
46.03%
61.72%



Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu

Nationwide

I am not sure if the provincial Unit (%)

government is or is not helpful to
the private sector.

Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu

Nationwide

58.98%
29.77%
42.89%
43.05%
48.77%
46.67%
24.66%
43.30%
43.45%
35.47%
16.61%
34.55%
30.17%
19.15%
31.73%

Proportion
(92.3)

4.47%
37.61%
14.87%

29.84%
28.50%
10.96%
22.81%
24.42%
28.57%
25.50%

0.98%
23.84%
22.33%

17.10%

9.41%

31.76%
45.59%
24.45%

26.69%

37.23%

95% confidence interval

19.56%

30.10%



I do not think the provincial gov- Unit (%) Proportion | 95% confidence interval
ernment is willing to improve and (93_0)

apply new solutions to address
problems and constraints facing
the private sector.

Phongsaly 7.21%
Luang Namtha 0.39%
Oudomxay 32.15%
Bokeo 5.23%
Luang Prabang 1.75%
Houaphanh 0.07%
Sayaboury 5.94%
Xieng Khouang 2.52%
Vientiane 4.71%
Vientiane Capital 2.88%
Bolikhamsay 0.99%
Khammouane 3.31%
Savannakhet 10.14%
Saravan 0.22%
Sekong 6.20%
Champasak 15.00%
Attapeu 25.23%
Nationwide 4.70% 3.12% 7.02%

| think the provincial government Unit (%) Proportion | 95% confidence interval
is wiling to improve and apply (93_1)

new solutions to address prob-
lems and constraints facing the
private sector.

Phongsaly 38.38%
Luang Namtha 26.31%
Oudomxay 18.18%
Bokeo 10.66%
Luang Prabang 58.07%
Houaphanh 41.87%
Sayaboury 42.83%
Xieng Khouang 34.93%
Vientiane 44.61%
Vientiane Capital 43.49%
Bolikhamsay 36.67%
Khammouane 42.50%
Savannakhet 50.12%
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Saravan
Sekong
Champasak
Attapeu
Nationwide

I am not sure if the provincial Unit (%)
government is willing to improve

and apply new solutions to ad-
dress problems and constraints
facing the private sector.

73.03%
66.15%
50.47%
39.69%
42.66%

Proportion
(93.2)

36.88%

48.65%

95% confidence interval

Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu
Nationwide

Do you know about Prime Minis- | Unit (yes/no)
ter Order No. 02/2018 on improv-

ing regulation and coordinating
mechanisms for doing business in

Laos?

Phongsaly 1: Yes
Luang Namtha 0O: No
Oudomxay

Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang

54.41%
73.30%
49.67%
84.11%
40.18%
58.07%
51.23%
62.55%
50.68%
53.63%
62.34%
54.19%
39.74%
26.75%
27.65%
34.53%
35.09%
52.64%
Mean (g4)

0.05

0.13
0.39
0.07
0.04
0.08
0.25
0.26

46.70%

58.50%

95% confidence interval

(0.03)
(0.01)
0.21
(0.04)
0.02
(0.04)
0.14
0.15
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013
0.26
0.56

0.17
0.07

0.19
0.35
0.36
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Vientiane 0.08 0.03 0.14

Vientiane Capital 0.09 0.04 0.14
Bolikhnamsay 0.02 (0.00) 0.05
Khammouane 0.07 0.00 0.14
Savannakhet 0.12 0.01 0.23
Saravan 0.09 (0.01) 0.19
Sekong 0.20 0.09 0.31
Champasak 0.04 0.01 0.08
Attapeu (ON) 0.04 0.18
Nationwide 0.1 0.07 0.14

In 2023, the firm did not use any | Unit (yes/no) | Mean (g7_1_1) | 95% confidence interval

services in the province to obtain
market information.

Phongsaly 1: Yes 0.90 0.86 0.95
Luang Namtha 0O: No 0.64 0.46 0.82
Oudomxay 0.66 0.49 0.82
Bokeo 0.94 0.83 1.05
Luang Prabang 0.69 0.46 0.9
Houaphanh 0.65 0.50 0.81
Sayaboury 0.52 0.37 0.67
Xieng Khouang 0.56 0.40 0.72
Vientiane 0.53 0.33 0.73
Vientiane Capital 0.39 0.30 0.47
Bolikhamsay 0.90 0.87 0.92
Khammouane 0.64 0.51 0.77
Savannakhet 0.55 0.35 0.74
Saravan 0.78 0.67 0.90
Sekong 0.45 0.28 0.62
Champasak 0.64 0.42 0.86
Attapeu 0.88 0.80 0.96
Nationwide 0.50 0.45 0.55

In 2023, the firm did not use any | Unit (yes/no) | Mean (g7_2_1)| 95% confidence interval

services in the province to obtain
legal consultation.

Phongsaly 1: Yes 0.93 0.84 1.02
Luang Namtha O:No 0.92 0.80 1.03
Oudomxay 0.63 0.45 0.80
Bokeo 0.88 0.73 1.03
Luang Prabang 0.69 0.47 0.92
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Houaphanh 0.79 0.69 0.89

Sayaboury 0.53 0.38 0.68
Xieng Khouang 0.77 0.74 0.80
Vientiane 0.55 0.36 0.75
Vientiane Capital 0.58 0.48 0.68
Bolikhamsay 0.88 0.86 0.91
Khammouane 0.69 0.58 0.81
Savannakhet 0.68 0.50 0.87
Saravan 0.77 0.63 0.92
Sekong 0.73 0.60 0.85
Champasak 0.79 0.61 0.97
Attapeu 0.87 0.79 0.95
Nationwide 0.64 0.58 0.70

In 2023, the firm did not use any | Unit (yes/no) | Mean (g7_3_1)| 95% confidence interval
services in the province to obtain

recruitment.

Phongsaly 1: Yes 0.90 0.81 0.99
Luang Namtha 0O: No 0.77 0.58 0.95
Oudomxay 0.59 0.42 0.77
Bokeo 0.87 0.71 1.03
Luang Prabang 0.54 0.27 0.81
Houaphanh 0.77 0.62 0.93
Sayaboury 0.48 0.33 0.64
Xieng Khouang 0.79 0.64 0.94
Vientiane 0.59 0.38 0.80
Vientiane Capital 0.41 0.32 0.50
Bolikhamsay 0.64 0.20 1.08
Khammouane 0.66 0.54 0.79
Savannakhet 0.51 0.32 0.71
Saravan 0.84 0.7 0.98
Sekong 0.61 0.46 0.77
Champasak 0.65 0.45 0.86
Attapeu 0.55 0.14 0.97
Nationwide 0.52 0.46 0.57

In 2023, the firm did not use any | Unit (yes/no) | Mean (g7_4_1)| 95% confidence interval

business matching services in the

province.

Phongsaly 1: Yes 0.93 0.89 0.97
Luang Namtha O:No 0.84 0.68 1.01
Oudomxay 0.54 0.38 0.71
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Bokeo 0.74 0.59 0.89

Luang Prabang 0.62 0.35 0.89
Houaphanh 0.81 071 0.9
Sayaboury 0.58 0.43 0.72
Xieng Khouang 0.56 0.39 0.72
Vientiane 0.78 0.64 0.9
Vientiane Capital 0.44 0.33 0.54
Bolikhnamsay 0.58 (0.00) 116
Khammouane 0.73 0.66 0.80
Savannakhet 0.51 0.31 0.71
Saravan 0.90 0.79 1.00
Sekong 0.7 0.56 0.85
Champasak 0.62 0.39 0.84
Attapeu 0.89 0.83 0.96
Nationwide 0.54 0.48 0.61

In 2023, the firm did not use any | Unit (yes/no) | Mean (g7_5_1)| 95% confidence interval
services in the province to obtain

trade promotion or trade-fair/ex-
hibition services.

Phongsaly 1: Yes 0.88 0.79 0.97
Luang Namtha 0O: No 0.80 0.62 0.97
Oudomxay 0.60 0.35 0.85
Bokeo 0.98 0.94 1.01
Luang Prabang 0.64 0.42 0.87
Houaphanh 0.89 0.81 0.98
Sayaboury 0.72 0.58 0.86
Xieng Khouang 0.53 0.38 0.67
Vientiane 0.7 0.57 0.85
Vientiane Capital 0.46 0.36 0.55
Bolikhamsay 0.96 0.93 0.99
Khammouane 0.90 0.82 0.99
Savannakhet 0.52 0.32 0.72
Saravan 0.78 0.64 0.92
Sekong 0.65 0.48 0.81
Champasak 0.65 0.44 0.86
Attapeu 0.85 0.77 0.94

Nationwide 0.58 0.52 0.63



In 2023, the firm did not use any | Unit (yes/no) | Mean (g7_6_1)| 95% confidence interval

services in the province to obtain
technology-related training.

Phongsaly 1: Yes 0.93 0.84 1.02
Luang Namtha O:No 0.7 0.52 0.89
Oudomxay 0.78 0.61 0.94
Bokeo 0.76 0.62 0.91
Luang Prabang 0.71 0.48 0.93
Houaphanh 0.7 0.55 0.87
Sayaboury 0.55 0.40 0.70
Xieng Khouang 0.49 0.32 0.67
Vientiane 0.68 0.52 0.84
Vientiane Capital 0.52 0.42 0.63
Bolikhamsay 0.39 (0.10) 0.88
Khammouane 0.58 0.45 0.72
Savannakhet 0.56 0.36 0.76
Saravan 0.81 0.67 0.95
Sekong 0.70 0.56 0.85
Champasak 0.66 0.45 0.87
Attapeu 0.84 0.75 0.92
Nationwide 0.58 0.52 0.64

In 2023, the firm did not use any | Unit (yes/no) | Mean (g7_7_1) | 95% confidence interval
services in the province to ob-

tain training on accounting and

finance.

Phongsaly 1: Yes 0.93 0.84 1.02
Luang Namtha 0O: No 0.78 0.63 0.93
Oudomxay 0.65 0.49 0.82
Bokeo 0.89 0.78 1.01
Luang Prabang 0.69 0.46 0.92
Houaphanh 0.71 0.56 0.87
Sayaboury 0.37 0.22 0.52
Xieng Khouang 0.59 0.43 0.74
Vientiane 0.7 0.56 0.86
Vientiane Capital 0.41 0.32 0.49
Bolikhnamsay 0.29 (0.15) 0.74
Khammouane 0.58 0.44 0.71
Savannakhet 0.52 0.33 0.71
Saravan 0.84 0.72 0.96
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Sekong 0.72
Champasak 0.53
Attapeu 0.43
Nationwide 0.50

In 2023, the firm did not use any | Unit (yes/no) | Mean (g7_8_1)
services in the province to obtain

training on business administra-

tion.

Phongsaly 1: Yes 0.88
Luang Namtha 0O: No 0.75
Oudomxay 0.49
Bokeo 0.95
Luang Prabang 0.68
Houaphanh 0.75
Sayaboury 0.45
Xieng Khouang 0.60
Vientiane 0.70
Vientiane Capital 0.37
Bolikhamsay 0.59
Khammouane 0.57
Savannakhet 0.45
Saravan 0.82
Sekong 0.75
Champasak 0.59
Attapeu 0.52
Nationwide 0.49

In 2023, the firm did not use any | Unit (yes/no) | Mean (g7_9_1)
services in the province to obtain

accountant services for end-of-
year tax reporting.

Phongsaly 1: Yes 0.88
Luang Namtha O:No 0.89
Oudomxay 0.53
Bokeo 0.84
Luang Prabang 0.50
Houaphanh 0.59
Sayaboury 0.66
Xieng Khouang 0.55
Vientiane 0.85
Vientiane Capital 0.48
|
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0.58

0.31
0.02
0.44

0.85
0.75
0.84
0.55

95% confidence interval

0.79
0.63
0.33
091
0.45
0.60
0.30
0.44
0.55
0.29

0.1
0.44
0.25
0.68

0.61
0.37

0.1
0.43

0.97
0.87
0.66
0.99
091
0.90
0.61
0.75
0.86
0.46
1.08
0.70
0.65
0.96
0.88
0.81
0.93
0.54

95% confidence interval

0.79
0.86
0.29
0.68
0.27
0.42
0.52
0.38
0.75
0.37

0.97
0.93
0.77
1.00
0.73
0.76
0.79
0.73
0.96
0.58



Bolikhnamsay 0.32 (0.13) 0.76

Khammouane 0.65 0.55 0.76
Savannakhet 0.40 0.20 0.60
Saravan 0.67 0.54 0.81
Sekong 0.57 0.44 0.70
Champasak 0.61 0.38 0.84
Attapeu 0.47 0.06 0.89
Nationwide 0.54 0.48 0.61

Section I: Gender Analysis in Measuring Economic Governance in Lao PDR

Overall, women-led businesses Unit (%) Proportion | 95% confidence interval

have more advantages than men- (i1.1)

led enterprises.

Phongsaly 23.94%
Luang Namtha 17.70%
Oudomxay 21.95%
Bokeo 0.49%
Luang Prabang 23.54%
Houaphanh 24.71%
Sayaboury 18.36%
Xieng Khouang 7.96%
Vientiane 37.22%
Vientiane Capital 29.31%
Bolikhamsay 2.37%
Khammouane 45.32%
Savannakhet 12.58%
Saravan 26.75%
Sekong 1M.1%
Champasak 57.38%
Attapeu 21.23%
Nationwide 26.99% 21.84% 32.85%
Overall, women-led businesses Unit (%) Proportion | 95% confidence interval
have more disadvantages than (i1_2)
men-led enterprises.

Phongsaly 0.03%
Luang Namtha 16.26%
Oudomxay 12.82%
Bokeo 5.75%
Luang Prabang 25.36%
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Houaphanh 19.91%

Sayaboury 37.56%
Xieng Khouang 6.60%
Vientiane 4.58%
Vientiane Capital 23.88%
Bolikhamsay 9.24%
Khammouane 18.10%
Savannakhet 0.50%
Saravan 28.09%
Sekong 17.36%
Champasak 4.17%
Attapeu 11.35%
Nationwide 19.39% 15.42% 24.10%

Overall, women-led businesses Unit (%) Proportion | 95% confidence interval
have neither advantages nor (i1_3)

disadvantages compared to
men-led enterprises.

Phongsaly 76.03%
Luang Namtha 66.04%
Oudomxay 65.23%
Bokeo 93.75%
Luang Prabang 51.10%
Houaphanh 55.38%
Sayaboury 44.08%
Xieng Khouang 85.44%
Vientiane 58.20%
Vientiane Capital 46.81%
Bolikhamsay 88.39%
Khammouane 36.58%
Savannakhet 86.93%
Saravan 45.16%
Sekong 71.52%
Champasak 38.46%
Attapeu 67.42%
Nationwide 53.61% 47.81% 59.33%

Does the provincial government Unit (yes/no) Mean (i2) 95% confidence interval

provide incentives to women-led
businesses?

Phongsaly 1: Yes 0.8 0.07 0.29
Luang Namtha 0: No 1.00 0.99 1.00

I
214
STATISTICAL TABLES



Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu
Nationwide

Lao PDR's labor law requires that | Unit (yes/no)
female workers receive a full
monthly wage for maternity leave

for a period of 105 days, resulting
in good employee morale that has

0.44

0.13
0.36
0.21
0.57
0.16
0.51
0.54
0.15
0.66
0.18
0.52
0.12
0.91
0.44

Mean (i4_
good_1)

0.19

0.09
0.24
0.17
0.24
0.02
0.37
(0.10)
0.09
0.39
0.01
0.22
0.07
0.85
0.36

0.69

0.17
0.48
0.25

0.91
0.29
0.65

119
0.22
0.93
0.34

0.81

0.18
0.97
0.52

95% confidence interval

a positive impact on productivity.

Phongsaly 1: Yes
Luang Namtha 0O:No
Oudomxay

Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu

Nationwide

0.07
0.46
0.45
0.40
0.38

0.13
0.45
0.39
0.62
0.45
0.66
0.40
0.44
0.28

0.61

0.17
0.64
0.43

(0.02)
0.29
0.26
0.23
0.12
0.04
0.29
0.25
0.45
0.37
0.22
0.27
0.24
0.14
0.45
0.12
0.31
0.38

0.16
0.63
0.63
0.58
0.64
0.22
0.62
0.52
0.79
0.54
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0.53
0.64
0.42
0.77
0.22
0.96
0.49
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Lao PDR's labor law requires that | Unit (yes/no) | Mean (i4_ 95% confidence interval
female workers receive a full good_2)
monthly wage for maternity leave

for a period of 105 days, resulting
in employee retention, lowering
costs associated with new
recruitment and training.

Phongsaly 1: Yes 0.43 0.34 0.52
Luang Namtha O: No 0.61 0.4 0.80
Oudomxay 0.89 0.86 0.9
Bokeo 0.68 0.50 0.85
Luang Prabang 0.66 0.40 0.92
Houaphanh 0.9 0.82 1.00
Sayaboury 0.63 0.48 0.79
Xieng Khouang 0.76 0.60 0.92
Vientiane 0.78 0.65 0.90
Vientiane Capital 0.78 0.70 0.86
Bolikhamsay 0.45 0.01 0.89
Khammouane 0.80 0.66 0.93
Savannakhet 0.58 0.39 0.78
Saravan 0.82 0.70 0.94
Sekong 0.54 0.37 0.7
Champasak 0.76 0.58 0.94
Attapeu 0.29 0.21 0.38
Nationwide 0.74 0.70 0.79

Lao PDR's labor law requires that | Unit (yes/no) |Mean (i4_chal-| 95% confidence interval
female workers receive a full lenges_1)
monthly wage for maternity leave

for a period of 105 days, too long
a period of time that costs too

much.

Phongsaly 1: Yes 0.12 0.03 0.21
Luang Namtha 0:No 013 (0.01) 0.26
Oudomxay 0.16 0.00 0.32
Bokeo 0.48 0.32 0.65
Luang Prabang 0.25 0.23 0.27
Houaphanh 0.09 0.01 0.17
Sayaboury 0.07 (0.02) 0.16
Xieng Khouang 0.33 0.7 0.49
Vientiane 0.26 omn 0.40
Vientiane Capital 0.19 o.n 0.26
Bolikhamsay 0.03 0.00 0.05
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Khammouane 0.21 on 0.31

Savannakhet 0.09 (0.02) 0.20
Saravan 0.10 0.01 0.20
Sekong 0.35 0.19 0.52
Champasak 0.23 0.05 0.41
Attapeu 0.06 0.01 0.10
Nationwide 0.19 0.14 0.23

Lao PDR's labor law requires that fe- | Unit (yes/no) |Mean (i4_chal-| 95% confidence interval
male workers receive a full monthly lenges_2)
wage for maternity leave for a peri-

od of 105 days, resulting in workers
who do not return after taking a full
maternity leave, creating additional
costs for recruitment and training.

Phongsaly 1: Yes 0.20 0.20 0.20
Luang Namtha 0O:No 0.56 0.37 0.75
Oudomxay 0.63 0.45 0.82
Bokeo 0.46 0.29 0.63
Luang Prabang 0.31 0.09 0.54
Houaphanh 0.61 0.42 0.80
Sayaboury 0.60 0.43 0.76
Xieng Khouang 0.55 0.38 0.72
Vientiane 0.51 0.32 0.7
Vientiane Capital 0.63 0.53 0.73
Bolikhamsay 0.33 (0.17) 0.77
Khammouane 0.66 0.53 0.80
Savannakhet 0.76 0.61 0.92
Saravan 0.87 0.82 0.92
Sekong 0.15 0.04 0.26
Champasak 0.60 0.40 0.81
Attapeu 0.37 0.04 0.69
Nationwide 0.60 0.53 0.66

Does the law on maternity leave Unit (yes/no) | Mean (i4_1) | 95% confidence interval
create a barrier to women getting

hired or existing emloyees getting
promoted to higher positions?

Phongsaly 1: Yes 0.07 (0.02) 0.16
Luang Namtha 0O:No 0.12 (0.02) 0.26
Oudomxay 0.17 (0.01) 0.36
Bokeo 0.35 0.18 0.53
Luang Prabang 0.15 0.01 0.30
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Houaphanh 0.16 (0.00) 0.32

Sayaboury 0.19 (ONL| 0.27
Xieng Khouang 0.51 0.34 0.67
Vientiane 0.13 0.03 0.24
Vientiane Capital on 0.04 0.18
Bolikhamsay 0.28 (0.16) 0.72
Khammouane 0.16 0.09 0.23
Savannakhet 0.08 (0.04) 0.20
Saravan 0.06 0.02 omn
Sekong 0.20 0.06 0.33
Champasak 0.08 0.03 0.12
Attapeu 0.35 0.03 0.67
Nationwide 0.14 0.10 0.19

Does your company have in place | Unit (yes/no) Mean (i5) 95% confidence interval
a policy against sexual harass-

ment of women in any form (ver-
bal, physical, staring)?

Phongsaly 1: Yes 0.41 0.41 0.4
Luang Namtha 0: No 0.22 0.12 0.33
Oudomxay 0.53 0.27 0.79
Bokeo 0.29 0.09 0.48
Luang Prabang 0.46 0.20 0.73
Houaphanh 0.44 0.29 0.60
Sayaboury 0.52 0.37 0.68
Xieng Khouang 0.42 0.24 0.59
Vientiane 0.35 0.15 0.55
Vientiane Capital 0.41 0.31 0.51
Bolikhamsay 0.15 0.13 0.17
Khammouane 0.21 on 0.31
Savannakhet 0.19 0.04 0.34
Saravan 0.36 0.24 0.49
Sekong 0.55 0.39 0.72
Champasak 0.42 0.19 0.64
Attapeu 0.46 0.14 0.78
Nationwide 0.39 0.33 0.45
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Section J: Human Resources and Infrastructure Quality

Does your company have child- Unit (yes/no) | Mean (j1_.3) | 95% confidence interval

care support for employees with
young children?

Phongsaly 1: Yes 0.24 0.06 0.42
Luang Namtha 0: No 0.14 0.14 0.14
Oudomxay 0.09 (0.06) 0.23
Bokeo 0.00 0.00 0.00
Luang Prabang 0.01 (0.00) 0.02
Houaphanh 0.00 0.00 0.00
Sayaboury 0.01 (0.00) 0.02
Xieng Khouang 0.12 (0.02) 0.26
Vientiane 0.03 (0.00) 0.06
Vientiane Capital 0.03 (0.00) 0.05
Bolikhamsay 0.00 0.00 0.00
Khammouane 0.03 0.01 0.05
Savannakhet 0.00 (0.00) 0.01
Saravan 0.00 0.00 0.00
Sekong 0.10 (0.01) 0.20
Champasak 0.00 (0.00) 0.01
Attapeu 0.05 (0.01) on

Nationwide 0.03 0.01 0.05

2 |Is there any vocational training Unit (yes/no) | Mean (j1.4) | 95% confidence interval

available in the province where
your company is located?

Phongsaly 1: Yes 0.09 (0.06) 0.25
Luang Namtha 0: No 0.19 0.05 0.32
Oudomxay 0.25 0.09 0.40
Bokeo 0.01 0.00 0.02
Luang Prabang 0.03 0.01 0.04
Houaphanh 0.26 0.10 0.41
Sayaboury 0.16 0.06 0.27
Xieng Khouang 0.33 0.14 0.51
Vientiane 0.26 omn 0.40
Vientiane Capital 0.19 o.n 0.27
Bolikhamsay 0.49 (0.09) 1.07
Khammouane 0.14 0.09 0.8
Savannakhet 0.20 0.03 0.37
Saravan 0.03 (0.01) 0.07
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Sekong
Champasak
Attapeu

Nationwide

Does your company have child-

care support for employees with
young children?

Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu

Nationwide

Unit (times/

0.25
0.08
0.52
0.20

year)

6.8
14.9
16.3
16.3
9.3
14.9
77
19.6
229
15.3
10.8
9.8
79
13.3
5.6
1.3
6.7
14.3

Mean (j2_2)

0.1
0.04
0.21
0.15

0.39
012

0.84
0.25

95% confidence interval

54
1.4
4.9
10.8
5.6
10.1
54
13.8
12.7
52
10.4
7.4
6.0
9.6
4.2
6.9
4.6

8.3
18.3
27.7
217
13.0
19.6
10.0
255
33.1
254
1.3
12.2
9.7
17.0
7.0
15.6
8.8
20.0

How long on average does an Unit (min- Mean (j2_3) | 95% confidence interval
electricity outage last? utes/outage)

Phongsaly
Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay

Khammouane

STATISTICAL TABLES

195.9
286.3
67.7
55.1
49.4
86.7
129.2
48.7
144.9
56.2
9.8
96.8

185.3
266.4
17.8
44.9
35.1
48.2
16.5
33.1
87.9
43.0
6.9
58.6

206.5
306.1
17.5
65.3
63.7
125.3
241.8
64.4
202.0
69.3
12.6
135.1



Savannakhet 40.9 29.7 521

Saravan 159.9 36.7 283.2
Sekong 36.7 26.9 46.5
Champasak 95.0 249 165.1
Attapeu 163.5 50.2 276.9
Nationwide 76.0 654 86.6

Section K: Your Experience, Awareness, and Suggestions for LNCCI

Are you aware of LNCCI and its Unit (yes/no) | Mean (k2b) | 95% confidence interval
services?

Phongsaly 1: Yes -

Luang Namtha O:No 0.40 0.23 0.57
Oudomxay 0.68 0.52 0.84
Bokeo 0.08 (0.05) 0.20
Luang Prabang 0.03 0.01 0.06
Houaphanh 0.21 0.03 0.38
Sayaboury 0.10 0.08 0.12
Xieng Khouang 0.4 0.01 0.27
Vientiane 0.25 omn 0.38
Vientiane Capital 0.20 0.12 0.27
Bolikhamsay - - -
Khammouane (ON 1] 0.01 0.22
Savannakhet 0.36 0.16 0.56
Saravan 0.12 0.00 0.25
Sekong 0.27 0.12 0.42
Champasak 0.14 (0.01) 0.30
Attapeu 0.75 0.66 0.83
Nationwide 0.21 0.16 0.26
Preference: every enterprise Unit (%) Proportion | 95% confidence interval
should be required by law to be- (k5_1)

come a member of a trade associ-

ation.

Phongsaly 0.14%

Luang Namtha 8.46%

Oudomxay 1.80%

Bokeo 14.58%

Luang Prabang 0.96%

Houaphanh 6.48%

Sayaboury 0.04%

Xieng Khouang 10.95%
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Vientiane 12.52%

Vientiane Capital 3.52%

Bolikhamsay 0.03%

Khammouane 1.08%

Savannakhet 5.51%

Saravan 0.77%

Sekong 25.40%

Champasak 3.34%

Attapeu 2.71%

Nationwide 4.56% 2.63% 7.79%
Preference: membership in any Unit (%) Proportion | 95% confidence interval
trade association should be on a (k5_2)
voluntary basis.

Phongsaly 50.63%

Luang Namtha 30.35%

Oudomxay 63.81%

Bokeo 32.48%

Luang Prabang 59.29%

Houaphanh 21.26%

Sayaboury 90.23%

Xieng Khouang 51.21%

Vientiane 37.49%

Vientiane Capital 41.86%

Bolikhamsay 85.09%

Khammouane 45.35%

Savannakhet 53.44%

Saravan 66.85%

Sekong 37.41%

Champasak 70.65%

Attapeu 88.45%

Nationwide 47.39% 41.79% 53.06%

i e
one of the above. (k5_3)

Phongsaly 49.23%

Luang Namtha 61.19%

Oudomxay 34.39%

Bokeo 52.94%

Luang Prabang 39.75%

Houaphanh 72.26%
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Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital
Bolikhamsay
Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu

Nationwide

9.73%
37.83%
50.00%
54.62%
14.88%
53.58%
41.05%
32.38%
37.19%
26.01%
8.84%
48.05%

42.43%

53.71%
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ProFIT_2024_DataEntry

note_intro

Provincial Facilitation of Invest-
ment & Trade Index (ProFIT
Index 2024)

Introduction and consent

consent_note Lao National

id (required)

workshop
(required)

Chamber of Commerce and
Industry (LNCCI) thanks you for joining us in this
survey. The survey gives you a unique oppor-
tunity to rate the local business environment
and improve the business environment for your
company. The LNCCI warrants that all informa-
tion gathered shall be kept in strict confidence
and your business will not be impacted. Your re-
sponses will only be shared with the authorized
members of the research team consisting of
LNCCI, The Asia Foundation, and the Asian De-
velopment Bank (ADB). Your personal informa-
tion will never be shared outside the research
team. Your data may also be kept for future
rounds of the ProFIT survey.

Please enter the handwritten identification
code on the paper questionnaire

Which workshop does the form come from?

o oo A NN

10

M
12
13

Phongsaly

Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang

Vientiane Province,
Phonhong District

Vientiane Province,
Vangvieng District

Vientiane Capital
Bolikhamsay

Khammouane



workshop_
date (re-
quired)

participate
(required)

Section_A_
note

Please enter the workshop date that the
response came from Question relevant when:
S{workshop} =11

1. Have you ever participated in assessment on
provincial facilitation of investment and trade
organized by LNCCI in 2017 or 20197

Section_A : General Information About Your
Enterprise

Section_A : General Information About Your Enterprise

A1 (required)

Al. Company name

A1_1(required) A11Company’s location (name of district)

A1_2 (re-
quired)

A1_3 (re-
quired)

A2 (required)

A1.2 Company business registration No

A1.3. Year your company was established: Re-
sponse constrained to: .<=2025

A2. Your province (Circle one. If you have
branches in multiple provinces, choose the
province in which your company’s HQ is
located.)

14
15
16
17

18

-555

o o A NN

10
M

Savannakhet
Saravan
Sekong
Champasak

Attapeu

Yes

No

left blank

Phongsaly

Luang Namtha
Oudomxay
Bokeo

Luang Prabang
Houaphanh
Sayaboury
Xieng Khouang
Vientiane
Vientiane Capital

Bolikhamsay



A3 (required)

A4 (required)

A5 (required)

A5_Oth
(required)

A6 (required)

A7 (required)

A3. Gender of your Managing Director
Response constrained to: .<=110

A4. Age of Managing Director... years old

A5. The highest educational achievement of

the Managing Director

A5_Oth. Other (specify)

Question relevant when: S{A5} =666

Ab. Do woman shareholders/owners have at

least 30% ownership?

A7. Which sector does your company operate

in? (Select all that apply)

12
13
14
15
16
17

-555

-555

666

-555

-555
A

Khammouane
Savannakhet
Saravan
Sekong
Champasak
Attapeu

left blank
Male

Female

left blank

Completed primary
school

Completed lower sec-
ondary school

Completed upper sec-
ondary school

Graduated at vocational
school

College certificate

Graduated at bachelor's
degree

Graduated with master's
degree or higher

Others (specify)

left blank

Yes

No
left blank

Agriculture, forestry, and
fishing

Mining and quarrying



A7_0Oth
(required)

A7_0Oth. Other (specify)
Question relevant when: selected( ${A7},666)

666

-555

Manufacturing

Electricity, gas, steam
and air conditioning

supply

Water supply, sewerage,
waste management and
remediation activities

Construction

Wholesale and retail
trade, repair of motor
vehicles and motorcycles

Transportation and
storage

Accommodation and
food service activities

Information and commu-
nication

Financial and insurance
activities

Real estate activities

Professional, scientific,
and technical activities

Administrative and sup-
port service activities

Education

Human health and social
work activities

Arts, entertainment, and
recreation

Other service activities
(Activities of membership
organizations/ Repair of
computers and personal
and household goods/
Other personal service
activities)

Other
(specify)

left blank



A8 (required) A8.What are your main products/services?

A9 (required) A9. Form of enterprises

A9 _Oth A9_Oth. Other (specify)

(required) Question relevant when: ${A9} =666
A10 A10. Your company is

(required)

Section_A: General Information About Your Enterprise > A11_gp

All_note AT11. Number of paid and unpaid workers per
working day during 2023

A11_total Total number of workers

(required)

A1l_aTotal Total number of Male workers

(required) Response constrained to: .<= ${A11_total}

ATl_a.paid Number of Paid workers_Male

(required) Response constrained to: .<= ${A11_aTotal}

AT1l_a.unpaid Number of Unpaid workers_Male

(required) Response constrained to: .<= ${A11_aTotal}

A1l_bTotal Total number of Female workers

(required) Response constrained to: .<= ${A11_total}

AT11_b.paid Number of Paid workers_Female

(required) Response constrained to: .<= ${A11_bTotal}

AT11_b.unpaid Number of Unpaid workers_Female

(required) Response constrained to: .<= ${A11_bTotal}

Section_A : General Information About Your Enterprise > A12_gp

A12_note A12. Wage/salary your company paid in 2023
Type of expenses (Monthly)

Al2a A12a. Average of wage/salary

(required) ...Per Worker (Million LAK/Month)

A W N

666

-555

-555

Individual enterprises
Partnership
Public company

Limited company or Sole
limited company

Others (specify)

left blank

Domestically owned

Joint venture
Foreign Direct Investment

left blank



A12b A12b. Average of overtime

(required) ...Per Worker (Million LAK/Month)
Al2c Al12c. Average of Bonus in cash and in kind, and
(required) others

...Per Worker (Million LAK/Month)

Al2d A12d. Social security benefit company paid to
(required) workers
...Per Worker (Million LAK/Month)

Section_A : General Information About Your Enterprise > A13_gp

A13_note A13. Total sales revenue and tax payment of
your company

A13_1_2022 A13.1 Total sales revenue in 2022....Value

(required) (Million LAK)

A13_1 2023 A13.1 Total sales revenue in 2023....Value

(required) (Million LAK)

A13_2 2022 A13.2 Total tax payment (VAT, CIT, PIT, Excise

(required) tax, trade tax, license fee, etc.) in 2022...Value
(Million LAK)

A13_2 2023 A13.2 Total tax payment (VAT, CIT, PIT, Excise
(required) tax, trade tax, license fee, etc.) in 2023 (best
est.)...Value (Million LAK)

A14 Al14. How does your company pay Tax? 1 Accounting method
(required)
2 Lump sum
3 Daily payment to a tax
collector (coupon)
4 My company does not
pay tax

-555 left blank

A15 A15. What modality do you use to pay Tax?
(required) Question relevant when: ${A14} =4
1 Electronic bank transfer
2 Go to tax department
3 Tax official comes to
enterprise
666 Other (specify)
-555 left blank
A15_0th A15_0th. Other (specify)

(required) Question relevant when: ${A15} =666



A16
(required)

B_Filter
(required)

Section_B_
note

A16. Do you plan to expand your business oper-
ation in 2024 and 20257

has the respondent completed "section B" or
has been left blank"?

Section_B : Starting A Business
Question relevant when: ${B_Filter} =1

Section_B : Starting A Business
Group relevant when: $S{B_Filter} =1

B1 (required)

B2 (required)

B2_Oth
(required)

B1. How did you obtain your business regis-
tration, operating license and permits to start
your business?

B2. How did your company receive business
registration?

B2_Oth. Other (specify)
Question relevant when: ${B2} =666

Section_B : Starting A Business > B3_gp

B3_note

B3_exter-
nal_filter
(required)

B3. Time and cost for starting a business (i.e.,

from submission of all the documents until re-
ceipt of the enterprise registration certificate,
TIN, company seal, and social security registra-

tion, etc.) (Write O for any of the procedure you

were not required)

Do you know the detailed cost for each step of
obtaining a business registration?

1

-555

666
-555

1

Yes

No
left blank

Yes, filled

No, left blank

All by myself

Use external services
(law firm, consulting firm,
consultant)

Receive business reg-
istration the same time
with tax identification
number

Receive business regis-

tration NOT at the same
time with tax identifica-
tion number

Other (specify)
left blank

| know the cost and time
required for each step

No, | don't know (Il paid a
lump sum)



Section_B : Starting A Business > B3_gp > B3_external. If you used external service
Group relevant when: ${B3_external_filter} =2

B3_exter- Time (days)
nal_time
(required)

B3_exter- Cost (KIP) (Formal and informal charges)
nal_cost
(required)

Section_B : Starting A Business > B3_gp > B3. Time and cost for starting a business (i.e., from
submission of all the documents until receipt of the enterprise registration certificate, TIN,
company seal, and social security registration, etc.) (Write O for any of the procedure you were
not required)

Group relevant when: ${B3_external_filter} =1

B3_1_1_gp_note Time (days)

B3_1.1 Investment license from MPI

(required)

B3_2.1 Enterprise registration certificate (ERC)
(required)

B3_3_1 Tax identification number (TIN)

(required)

B3_41 Registration of company assets and regulation
(required)

B3 51 Carve and register company seal at the De-
(required) partment of Public Security

B3_6_1 Register company seal at the department of
(required) public security

B3_7_1 Social security registration

(required)

B3_8_1 Obtain approval of content on the company
(required) signage

B3_91 Value added tax registration

(required)

B3_1_total Total

(required)

Section_B : Starting A Business > B3_gp > B3_1_2_gp
Group relevant when: ${B3_external_filter} =1

generated_ Cost (KIP)
note_name_97 (Formal and informal charges)

B3.12 Investment license from MPI
(required)
B3_2 2 Enterprise registration certificate (ERC)

(required)



B3 3.2 Tax identification number (TIN)

(required)

B3 42 Registration of company assets and regulation
(required)

B3_5_2 Carve and register company seal at the De-
(required) partment of Public Security

B3_6_2 Register company seal at the department of
(required) public security

B3 7 2 Social security registration

(required)

B3_8_2 Obtain approval of content on the company
(required) signage

B3 9 2 Value added tax registration

(required)

B3_2_total Total

(required)

Section_B : Starting A Business > B4_gp
Group relevant when: ${B3_external_filter} =1

B4_note B4. Please tell us your experience in completing
the following procedures for business registra-
tion. (check the most appropriate box)

B4_1 Enterprise registration certificate 1 Very difficult
(required)

2 Difficult

3 Not difficult at all

-999 Don’t know

-777 Not applicable to my co.
-555 left blank

B4_2 Tax identification number 1 Very difficult
(required)

2 Difficult

3 Not difficult at all

-999 Don’t know

-777 Not applicable to my co.
-555 left blank

B4 3 Registration of company assets and regulation 1 Very difficult
(required)



B4_4
(required)

B4.5
(required)

B4_6
(required)

B4_7
(required)

Carve a company seal

Register company seal at the department of
public security

Social security registration

Obtain approval of content on the company
signage

-999
=777

-555

-999
=777

-555

-999
=777

-555

-999
=777

-555

-999

Difficult

Not difficult at all

Don’t know

Not applicable to my co.
left blank

Very difficult

Difficult

Not difficult at all

Don’t know

Not applicable to my co.
left blank

Very difficult

Difficult

Not difficult at all

Don’t know

Not applicable to my co.
left blank

Very difficult

Difficult

Not difficult at all

Don’'t know

Not applicable to my co.
left blank

Very difficult

Difficult
Not difficult at all

Don’t know



B4_8
(required)

B4_9
(required)

B4_10
(required)

B4_M

B4_9 oth
(required)

Value added tax registration

Business operating license, speci-
fy:

Amending a business license

Others, specify: .............

B4_9_oth. Business operating license,
specify:
Question relevant when: ${B4_9} =1 or ${B4_9}
=2 or ${B4_9} =30r ${B4_9} =4

=777

-555

-999
=777

-555

-999
=777

-555

-999
=777

-555

-999
=777

-555

Not applicable to my co.
left blank

Very difficult

Difficult

Not difficult at all

Don’t know

Not applicable to my co.
left blank

Very difficult

Difficult

Not difficult at all

Don’t know

Not applicable to my co.
left blank

Very difficult

Difficult

Not difficult at all

Don’t know

Not applicable to my co.
left blank

Very difficult

Difficult

Not difficult at all

Don’t know

Not applicable to my co.

left blank



B4_11_oth
(required)

B5 (required)

B6 (required)

Section_B : Starting A Business > B6_1_gp > Main roster (1)
Group relevant when: index() <= ${roster_n}

B6_license
(required)

B6_agency
(required)

B6_central
(required)

B6_time
(required)

B6_cost
(required)

B6_2
(required)

Section_C_

note

B4_11_oth. Others, specify: ...
Question relevant when: ${B4_11} =1 or ${B4_11}
=2 or ${B4_11} =3or ${B4_11} =4

B5. Do you think companies in your sector will
have to pay informal charges to obtain the
business registration?

Bé. Did you have to obtain an operating license
and other permits to start your business?

Name of license

Issuing agency

Central/Province/District

Time (days)

Cost (Million KIP)
(formal and informal charges)

B6.2 Do you think your company will have
to pay informal charges to obtain the above
licenses and permits you entered in B6.1?
Question relevant when: ${B6} =1

Section_C : Transparency and Access to

Information

1

-999

-555

0]

-555

Yes

No
Don’t know
left blank

Yes

No

left blank

(Repeated group)

-555

-555

Central

Province
District

left blank

Yes

No

left blank



Section_C : Transparency and Access to Information

Section_C : Transparency and Access to Information > C1_gp

C1l_note

C1_notel

C11 (required)

C1.2
(required)

C13
(required)

C14
(required)

C1.5
(required)

C1. Please let us know whether the below doc-
uments are published by the local government
or accessible by anybody:

Document

1. Provincial budget

2. Provincial socio-economic development plan

3. Provincial regulations, instructions, and
agreements

4. Provincial investment budget for infrastruc-
ture development

5. Provincial land use strategic plan

-999

-555

-999

-555

-999

-555

-999

-555

-999

Yes, Paper copy
Yes, Online

No

Don't know

left blank

Yes, Paper copy

Yes, Online
No

Don't know
left blank

Yes, Paper copy

Yes, Online
No

Don't know
left blank

Yes, Paper copy

Yes, Online
No

Don't know
left blank

Yes, Paper copy

Yes, Online
No

Don't know



C16
(required)

C1.7 (re-
quired)

C18
(required)

C19
(required)

c1m
(required)

C2_Filter (
required)

6. Provincial investment promotion policy

7. Public procurement opportunities

8. Published official procedures for enterprise
registration certificate

9. Published official procedures for business
operating license

10. Published formal charges/fees for their
services

C2_Filter. Are there any other documents that
should be published?

-555

-999

-555

-999

-555

-999

-555

-999

-555

-999

-555

left blank

Yes, Paper copy

Yes, Online
No

Don't know
left blank

Yes, Paper copy

Yes, Online
No

Don't know
left blank

Yes, Paper copy

Yes, Online
No

Don't know
left blank

Yes, Paper copy

Yes, Online
No

Don't know
left blank

Yes, Paper copy

Yes, Online
No

Don't know
left blank

Yes

No



-555 left blank

C2 (required) C2. Are there any other documents that should
be published? specify: .....o.......
Question relevant when: ${C2_Filter} =1

Section_C : Transparency and Access to Information > C3_1_gp

C3_1_note C3_1. Do you know these websites?
C311 http://www.bned.moic.gov.la/lo Yes
(required) (Business registration, operating licenses,
others)

0 No

-555 left blank
C3.1.2 https://laotradeportal.gov.la/(Trade proce- 1 Yes
(required) dures, trade data, others)

0] No

-555 left blank
C3.1.3 https://www.laoofficialgazette.gov.la/ (Laws 1 Yes
(required) currently in-force and drafts for public

comments)

0 No

-555 left blank
C31.4 https://taxservice.mof.gov.la/websquare/ 1 Yes
(required) websquare.do (Tax information)

0 No

-555 left blank
C3.1.5 Other website, please specify: ..mrcreennns 1 Yes
(required)

0 No
-555 left blank

C3.1.5_0th Others, specify: ...
(required) Question relevant when: ${C3_1_5} =1

Section_C : Transparency and Access to Information > C3_2_gp
Group relevant when: $S{C3_1_1} =1 or ${C3_1_2} =1 or ${C3_1_3} =1 or ${C3_1_4} =1 or ${C3_1_5} =1

C3.21 http://www.bned.moic.gov.la/lo (Business regis- 1 Yes
(required) tration, operating licenses, others)
Question relevant when: ${C3_1_1} =1

0 No

-555 left blank



C322
(required)

C323
(required)

C3 24
(required)

C3.2.5¢(
required)

C4 (required)

C4.1
(required)

Cc4.2
(required)

https://laotradeportal.gov.la/(Trade proce-
dures, trade data, others) Question relevant
when: ${C3_1_2} =1

https://www.laoofficialgazette.gov.la/ (Laws
currently in-force and drafts for public com-
ments)

Question relevant when: ${C3_1_3} =1

https://taxservice.mof.gov.la/websquare/
websquare.do (Tax information)
Question relevant when: ${C3_1_4} =1

Other website, please specify: ...mrccreennns
Question relevant when: ${C3_1_5} =1

C4. Have you ever submitted a request for

information or documents that are not publicly

available, from the provincial government?

C4.1. Did you receive all the information as
requested?
Question relevant when: ${C4} =1

C4.2. Did you pay any informal charge to the
government officials to get those documents?
Question relevant when: ${C4} =1

-555

-555

-555

-555

-555

-555
1

Yes

No
left blank

Yes

No
left blank

Yes

No
left blank

Yes

No
left blank

Yes

No
left blank

No, | did not receive any
information requested

Yes, but | only received
part of information re-
quested

Yes, | received all the
information requested

left blank

Yes

No



C5 (required)

C5_1(re-
quired)

Cé6 (required)

C7 (required)

C71
(required)

C5. Did you have a chance to provide com-
ments on the draft policy or regulations of the
province?

C5.11f “No”, because Question relevant when:
${C5}=0

Cé. Have you ever prepared and engaged in
unsolicited proposals?

C7. Are you aware whether your product quali-
fies for duty free exports to export markets in
Lao PDR’s trading partner countries?

C7.11f Yes, how did you learn about it? Question
relevant when: ${C7} =1

-555

-555

-555

-555

o o b~ W

666

-555

left blank

Yes

No
left blank

| cannot access the draft
to comment

| was not aware of the
draft regulation

| am not interested
left blank

Yes

No
left blank

Yes

No
left blank

Provincial website

Brochure provided by
government

Ministry website
LNCCI website
Business associate

Workshop or seminar or-
ganized by government
(or LNCCI, or industry
association) on these
opportunities and where/
how to access relevant
information

left blank



C7.1.0th
(required)

C8 (required)

C8_1(re-
quired)

C8_1._0th
(required)

C9 (required)

C91(re-
quired)

C7_1_0Oth. Others, specify: ............. Question
relevant when: selected( ${C7_1} ,666)

C8. Are you aware of export/import opportu-
nities under preferential schemes for Least
Developed Countries (LDCs—Lao PDR is one of
46 LDCs in the world)?

C8.1If Yes, how did you learn about it? Ques-
tion relevant when: ${C8} =1

C8_1_0Oth. Others, specify: ...
Question relevant when: selected( ${C8_1} ,666)

CQ9. Are you aware of challenges exporting
companies will face when Lao PDR is graduated
from the LDC status, expected in 20267

C9.11If Yes, how did you learn about it? Question
relevant when: ${C9} =1

-555

o o0 A W

666
-555

-555

Yes

No
left blank

Provincial website

Brochure provided by
government

Ministry website
LNCCI website
Business associate

Workshop or seminar or-
ganized by government
(or LNCCI, or industry
association)

Other, specify:
left blank

Yes

No
left blank

Provincial website

Brochure provided by
government

Ministry website
LNCCI website

Business associate



C9_1.0th
(required)

C10_filter
(required)

Section_C : Transparency and Access to Information > C10_gp

C9_1_0th. Others, specify: ...
Question relevant when: selected( ${C9_1} ,666)

C10_filter. has the respondent completed "C10
- C13" or has been left blank"?

Group relevant when: ${C10_filter} =1

C10_1_note

C10_1
(required)

C10_2
(required)

C10_3
(required)

C10_4
(required)

C10_666
(required)

C10. Type of certification(s) for export pro-
duct(s) you have obtained, access to certifying
agency, and cost associated with obtaining a

certificate.

1. Certificate of origin (CO)

2. Good Agricultural Practice (GAP)

3. SPS (Sanitary and Phytosanitary)

4. Good Manufacturing Practice (GMP)

666. Other, specify

666

-555

1

Workshop or seminar or-
ganized by government
(or LNCCI, or industry
association) on these
opportunities and where/
how to access relevant
information

left blank

Yes, filled

No, left blank

Yes

No
left blank

Yes

No
left blank

Yes

No
left blank

Yes

No
left blank

Yes

No



-555 left blank

C10_666_0th C10_666_0th. Others, specify: .............
(required) Question relevant when: ${C10_666} =1

Section_C : Transparency and Access to Information > C10_1. Certificate of origin (CO)
Group relevant when: ${C10_1} =1

C10_1_2 (re- Location of certifying agency 1 In province
quired)
2 Vientiane Capital
3 Foreign country

-555 left blank

C10_1.2_0Oth Foreign country, name: .......cceceec..
(required) Question relevant when: ${C10_1_2} =3

Section_C : Transparency and Access to Information > C10_1. Certificate of origin (CO) > C10_1_3_
ap

C10_1.3 Cost/issuance (state in currency paid)

(required)

C10_1_3_cur-  Kip/Baht/USD/Other 1 Kip

rency

(required)
2 Baht
3 usD
666 Other

-555 left blank

C10_1_3_cur-  C10_1_3_Oth. Others, specify: ...

rency_Oth Question relevant when: ${C10_1_3_currency}

(required) =666

C10_1.41 Year obtained (latest)

(required)

C10.1.4.2 Days to obtain (time taken to obtain (from sub-

(required) mission of application until receipt of certifica-
tion))

Section_C : Transparency and Access to Information > C10_2. Good Agricultural Practice (GAP)
Group relevant when: ${C10_2} =1

C10.2.2 Location of certifying agency 1 In province
(required)

2 Vientiane Capital
3 Foreign country

-555 left blank



C10_2_2_ Oth  Foreign country, name: ..............
(required) Question relevant when: ${C10_2_2} =3

Section_C : Transparency and Access to Information > C10_2.
Good Agricultural Practice (GAP) > C10_2_3_gp

C10_2_3 Cost/issuance (state in currency paid)

(required)

C10_2_3_cur- Kip/Baht/USD/Other 1 Kip

rency

(required)
2 Baht
3 usD
666 Other
-555 left blank

C10_2_3_cur- C10_2_3_0Oth. Others, specify: ... Question

rency_Oth relevant when: ${C10_2_3_currency} =666

(required)

C10_2.4.1 Year obtained (latest)

(required)

C10.2.4.2 Days to obtain (time taken to obtain (from sub-

(required) mission of application until receipt of certifica-

tion))

Section_C : Transparency and Access to Information > C10_3. SPS (Sanitary and Phytosanitary)
Group relevant when: ${C10_3} =1

C10_3_2 (re- Location of certifying agency 1 In province
quired)

2 Vientiane Capital
3 Foreign country
-555 left blank

C10_3_2_0th  Foreign country, Name:......cccecceeevervenne
(required) Question relevant when: ${C10_3_2} =3

Section_C : Transparency and Access to Information > C10_3. SPS (Sanitary and Phytosanitary) >
C10_3_3_gp

C10_3_3 Cost/issuance (state in currency paid)

(required)

C10_3_3_cur- Kip/Baht/USD/Other 1 Kip
rency

(required)

2 Baht

3 usD



666 Other
-555 left blank

C10_3_3_cur- C10_3_3_0th.Others, specify: ...

rency_Oth Question relevant when: ${C10_3_3_currency}

(required) =666

C10_3 4.1 Year obtained (latest)

(required)

C10_.342 Days to obtain (time taken to obtain. (from

(required) submission of application until receipt of certi-
fication))

Section_C : Transparency and Access to Information > C10_4.
Good Manufacturing Practice (GMP) Group relevant when: ${C10_4} =1

C10_4.2 Location of certifying agency 1 In province
(required)

2 Vientiane Capital
3 Foreign country
-555 left blank

C10_4_2 Oth  Foreign country, name: ..........

(required) Question relevant when: ${C10_4_2} =3

Section_C : Transparency and Access to Information > C10_4. Good Manufacturing Practice
(GMP) > C10_4_3_gp

C10_4_3 (re- Cost/issuance (state in currency paid)

quired)

C10_4_3_cur- Kip/Baht/USD/Other 1 Kip

rency (re-

quired)
2 Baht
3 usD
666 Other

-555 left blank

C10_4_3_cur- C10_4_3_0th. Others, specify: ...........

rency_Oth Question relevant when: ${C10_4_3_currency}
(required) =666

C10_4.41 Year obtained (latest)

(required)

C10.4.4 2 Days to obtain (time taken to obtain (from sub-
(required) mission of application until receipt of certifica-

tion))



Section_C : Transparency and Access to Information > C10_666. Other, specify
Group relevant when: ${C10_666} =1

C10_666_2 Location of certifying agency 1 In province
(required)
2 Vientiane Capital
3 Foreign country

-555 left blank

C10_666_2_ Foreign country, name: .......ceuuen...
Oth (required) Question relevant when: ${C10_666_2} =3

Section_C : Transparency and Access to Information > C10_666. Other, specify > C10_666_3_gp

C10_666_3 Cost/issuance (state in currency paid)

(required)

C10_666_3_ Kip/Baht/USD/Other 1 Kip

currency

(required)
2 Baht
3 usD
666  Other

-555 left blank

C10_666_3_ C10_666_3_0Oth. Others, specify: ...
currency_Oth Question relevant when: $S{C10_666_3_curren-

(required) cy} =666
C10_666_4 1 Year obtained (latest)
(required)
C10_666_4_2 Days to obtain (time taken to obtain (from sub-
(required) mission of application until receipt of certifica-
tion))
C11 (required) C11.Is there information publicly available on 1 Yes

procedures, costs, and where to obtain any
certification required for your exports? Ques-
tion relevant when: ${C10_filter} =1

0 No
-555 left blank

C11 C1.1. If Yes, where do you obtain this informa- 1 Issuing agency office
(required) tion (may check multiple choices) Question
relevant when: ${C11} =1

2 Department of Industry
and Commerce or other
relevant departments in
the province



C1_1_0th
(required)

C11_1_Oth. Others, specify: ...

Question relevant when: selected( ${C11_1} ,666)

C12 (required) C12. Do you use the Lao National Single Win-

Section_C : Transparency and Access to Information > C12_1_1_gp

dow (LNSW) when you import or export?

Group relevant when: ${C12} =1

C12_1_note

Cc1211
(required)

C121.2
(required)

C12_1.3
(required)

C12.2
(required)

Yes, then answer questions below:

Is it more convenient than before?

Does it cost less than before?

Is it faster than before?

No, then answer questions below: Why?(please
check 1answer only)
Question relevant when: ${C12} =0

666

-555

-555

-555

1

Provincial website

Central government
website

Other, specify: ...vererenen.

left blank

Yes

No

left blank

Yes

No
left blank

Yes

No
left blank

Yes

No
left blank

| have no idea it exists.

[t's not being used in my
province yet.

| am happy with the old
way, and officials at

the international bor-
der-crossing did not
require me to go through
the LNSW system.



C13 (required) C13. Which international border-crossing do
you most frequently use for your import/ex-
port shipments (circle only one in the table be-
low)? Question relevant when: S{C10_filter} =1

-555

10

M

12

13

14

15

16

| don’t know how, and
officials at the interna-
tional border-crossing
did not require me to
go through the LNSW
system.

left blank

Phongsaly - China (Lan
Touy - Muangkham)

Phongsaly - Vietnam
(Panghok - Taichang)

Luang Namtha - China
(Boten)

Bokeo - Thailand (Golden
Triangle)

Bokeo - Thailand (Friend-
ship Bridge 4)

Houaphanh - Vietham
(Na Meo)

Sayaboury - Thailand
(Namngeun - Huai Kon)

Sayaboury - Thailand
(Namheuang - Na Ka)

Xieng Khouang - Viet-
nam (Namkan - Tintieu)

Vientiane Capital - Thai-
land (Friendship Bridge 1)

Bolikhamsay - Vietnam
(Nampao)

Bolikhamsay - Thailand
(Paksan - Bungkan)

Khammouane - Thailand
(Friendship Bridge 3)

Khammouane - Vietham
(Na Phao - Chalo)

Savannakhet - Thailand
(Friendship Bridge 2)

Savannakhet - Vietham
(Dansavan - Lao Bao)



C13_0th (re-
quired)

section_D_
note

C13_0th. Other (specify)
Question relevant when: ${C13} =666

section_D : Regulatory Burden

section_D : Regulatory Burden

D1 (required)

D2 (required)

section_D : Regulatory Burden > D3_gp

D3_1_note

D3_1_notel

D311 (re-
quired)

D3 2 1(re-
quired)

D3_3_1(re-
quired)

D1. How many times was your business inspect-
ed by the provincial authorities in 20237

D2. Compared to 2022, what was the fre-
quency of inspection done at your firm by the
provincial government in 20237

D3. Which of the following agencies inspected
and examined your firm in 2023?

Government Agencies

1. Tax authority

2. Police authority

3. Industry and Commerce Authority

17

18

19

20

-555
666

-555

-555

Saravan - Vietnam (La
Lay)

Champasak - Thailand
(Vangtao - Chongmek)

Champasak - Cambodia
(Nong Nok Khiene)

Attapeu - Vietnam (Phu
Keua)

left blank

Other, specify

Less often

No difference
More often

left blank

Yes

No
left blank

Yes

No
left blank

Yes



D3_41(re-
quired)

D3_5_1(re-
quired)

D3_6_1(re-
quired)

D3_666_1
(required)

4. Line agency that issues operating license
(specify)

5. Environment protection authority

6. Labor and social welfare authority

7. Other, please specify

section_D : Regulatory Burden > D3_1_gp Tax authority
Group relevant when: ${D3_1_1} =1

D3_1_2 (re-
quired)

D3_1_3(re-
quired)

Time per year

1. Province / 2. District

section_D : Regulatory Burden > D3_2_gp Police authority
Group relevant when: ${D3_2_1} =1

D32 2 (re-
quired)

D3_2_3 (re-
quired)

Time per year

1. Province / 2. District

-555

-555

-555

-555

No
left blank

Yes

No
left blank

Yes

No
left blank

Yes

No
left blank

Yes

No

left blank

Province

District

left blank

Province

District

left blank



section_D : Regulatory Burden > D3_3_gp Industry and Commerce Authority
Group relevant when: ${D3_3_1} =1

D3_3_2(re- Time per year
quired)

D3_3_3(re- 1. Province / 2. District 1 Province
quired)

2 District
-555 left blank

section_D : Regulatory Burden > D3_4_gp Line agency that issues operating license (speci-

Group relevant when: ${D3_4_1} =1

D3_4_agency Line Agency (specify)

(required)

D3_4_2 (re- Time per year

quired)

D3_4 3 (re- 1. Province / 2. District 1 Province
quired)

2 District
-555 left blank

section_D : Regulatory Burden > D3_5_gp Environment protection authority
Group relevant when: ${D3_5_1} =1

D3_5_2 (re- Time per year
quired)

D35 3 (re- 1. Province / 2. District 1 Province
quired)

2 District
-555 left blank

section_D : Regulatory Burden > D3_6_gp Labor and social welfare authority
Group relevant when: ${D3_6_1} =1

D3_6_2 (re- Time per year
quired)

D3_6_3 (re- 1. Province / 2. District 1 Province
quired)

2 District
-555 left blank

section_D : Regulatory Burden > D3_666_gp Other, please specify........
Group relevant when: ${D3_666_1} =1



D3_666_0th 7. Other, please specify

(required)
D3_666_2 Time per year
(required)
D3_666_3 1. Province / 2. District 1 Province
(required)
2 District
-555 left blank
D4 (required) D4. Do you think the inspection of these au- 1 Yes
thorities overlap or duplicate?
0] No
-555 left blank
D5 (required) D5. Did you have to pay informal charges to the 1 Yes
inspector for each inspection by the govern-
ment?
0 No
-555 left blank
Dé_note Dé. Time and cost for renewing your tax iden-
tification number (TIN) and Business operating
license:

section_D : Regulatory Burden > D6_1_gp

D6_21(re- D6.2 Renew business operating license Total
quired) time spent (Official working days)
D6_2 2 (re- D6.2 Renew business operating license Total
quired) cost (LAK)
D6_3 (re- D6.3. For renewing your TIN (in D6.1), did you 1 Yes
quired) pay an accountant to assist with that?
0] No
-555 left blank
D6_31(re- D6_31,If yes, ........... kip Question relevant when:
quired) S{D6_3} =1
D6_4 (re- D6.4. If you answered “Yes” in D6.3, is this 1 Yes
quired) amount you paid an accountant included in the
“Total cost” in D6.1? Question relevant when:
S{D6_3} =1

0 No
-555 left blank

D7 (required) D7.Did you apply for the TaxRis? 1 Yes



0] No

-555 left blank

section_D : Regulatory Burden > D7_1_gp
Group relevant when: ${D7} =1

D7 1_note

D7_1_notel

D7_1_a
(required)

D7_1.b (re-
quired)

D7 1.c(re-
quired)

D7_1.d (re-
quired)

D7_1_d_Oth
(required)

D8 (required)

D7.1 Regarding the amendment of the tax law
2021, VAT must be declared via TaxRis and
paid through the banking system. How has this
change helped your business operation?

Business operation

a. Reducing tax negotiation and, hence, infor- 1 Yes
mal cost

0 No
-999 Don't Know
-555 |eft blank

b. Reducing time for tax payment 1 Yes

0] No
-999 Don't Know
-555 left blank

c. Reducing costs associated with tax payment 1 Yes

(0] No
-999 Don't Know
-555 left blank

d. Others (specify) 1 Yes

0 No
-999 Don't Know
-555 |eft blank

d. Others (specify)
Question relevant when: ${D7_1_d} =0 or
${D7_1_d} =1

D8. Does your company use electronic invoice 1 Yes
for VAT payment?

0 No

-555 left blank



section_D : Regulatory Burden > D8_gp
Group relevant when: ${D8} =1

D8_1_note

D8_1_benefit

D8_1_chal-
lenges

D9 filter (re-
quired)

D9 (required)

D 8.1 Has a change from paper invoicing meth-
od to electronic invoicing method for VAT
payment been helpful or created any challenge
to your business?

Helpful (benefits) 1 It is more convenient in
record keeping and mak-
ing invoices

2 It eliminates time and

cost involving delivering
paper invoices

Challenges 1 It’s difficult to comply
with the requirement

2 High cost of the required
VAT electronic invoicing
program that must be
purchased

3 Issuing invoices is now
more time consuming

D9_Filter. has the respondent completed "D9/ 1 Yes, filled
D9.1" or has been left blank"?

0 No, left blank

D9. Emerging issue: The Prime Minister Order 1 Yes
(PMO) No.10/PM/2023 on foreign exchange

management requires importing and exporting

firms to register at the Ministry of Industry and

Commerce and report the foreign currency

deposit with the commercial bank to the Bank

of the Lao PDR. The main purpose of this reg-

ulation is to increase foreign currencies in the

banking system. Do you agree with this regula-

tion? Question relevant when: ${D9_filter} =1

0 No
-555 left blank

section_D : Regulatory Burden > D9_1_gp
Group relevant when: ${D9_filter} =1

D9_1_note

D9_1_notel

D9.1. How strongly does this new foreign
exchange control regulation (PMO No.10/
PM/2023) affect your business operation?

Business Operation



D9 1. 1(re-
quired)

D912
(required)

D913
(required)

D914
(required)

D9 15
(required)

D9 16
(required)

1. This regulation increased burden on regula-
tory compliance both in time and money

2. This regulation caused some disruptions/de-
lay to shipments

3. This regulation caused some disruptions/de-
lay to production through the operation chain

4. This regulation discouraged my firm from
bringing in more foreign currency

5. This regulation encouraged my firm to bring
in more foreign currency

6. Other (specify)

-999

-555

-999

-555

-999

-555

-999

-555

-999

-555

Strongly

Mildly

No effect
Don't Know
left blank

Strongly

Mildly

No effect
Don't Know
left blank

Strongly

Mildly

No effect
Don't Know
left blank

Strongly

Mildly

No effect
Don't Know
left blank

Strongly

Mildly

No effect
Don't Know
left blank

Strongly

Mildly

No effect



D9_1.6_0th 6_0th. Other (specify)

(required) Question relevant when: ${D9_1_6} =1 or
${D9_1_6} =2 or ${D9_1.6} =3

section_E_ Section E: Informal Charges
note

Section E: Informal Charges

E1(required) E1 On average, how much does your firm pay

annually for informal charges to officials?
LAK per year

E2 (required) EZ2. Do you believe that the informal charges
that firms like yours pay when engaging with

the government are acceptable?

E3 (required) E3. Do you think that it is common for firms to
pay extra ‘informal charges” to ensure that the
business operation can be executed smoothly

and easily?

E4 (required) E4. Do you believe that it is common to negoti-

ate your taxes in your business sector?

section_F_ Section F: Consistency in Policy Implementa-

note tion
Section F: Consistency in Policy Implementation

F1(required)  F1. Do you believe that the province imple-

ments central government policy and regula-

tion consistently?

F2 (required) F2.Do you believe that the different depart-
ments in the province work together well to

support businesses?

-999

-555

-555
1

-555

-555

-555

Don't Know

left blank

Yes

No
left blank

Yes

No
left blank

Yes

No

left blank

Yes

No
left blank

Yes

No



F3 (required)

Section F: Consistency in Policy Implementation > F3_1_gp
Group relevant when: ${F3} =1

F3_1_note

F3_1_notel

F3_1.1(re-
quired)

F3_1.2 (re-
quired)

F4 (required)

F5 (required)

F6 (required)

F3. Are you subject to additional provincial
regulations on business that differ from central
regulations?

F3.1. If yes, what is the impact of the additional
provincial business regulations on your busi-

ness?

Impact on your business

1. Time to comply with the additional provincial
business regulation

2. Cost of compliance with the additional pro-
vincial business regulation

F4. Do you think the provincial government
supports the local private sector more than
state owned companies?

F5. Do you think the provincial government
treat local companies and foreign companies

differently?

F6. Do you think the provincial government
procurement contracts, land and other busi-
ness resources mostly fall into the hands of
enterprises that have strong connection with
the provincial authorities?

-555

-555

-555

-555

-555

left blank

Yes

No

left blank

Increased

Same
Decreased
left blank

Increased

Same
Decreased
left blank

Yes

No
left blank

Yes

No
left blank

Yes

No



-555 left blank

section_G_ section G: Business Friendliness of the Provin-
note cial Government

section G: Business Friendliness of the Provincial Government

G1(required) G1. Do you think the provincial government has 1 Yes
a positive attitude toward the private sector?

0 No
2 Not Sure
-555 left blank

G2 (required) G2.Is the provincial government helpful to the 1 Yes, very helpful
private sector?

2 Yes, slightly helpful
0 No

3 No sure

-555 left blank

G3 (required) G3. Do you think the provincial government is 1 Yes, very much agree
willing to improve and apply new solutions to
solve problems and constraints that the pri-
vate sector is facing?

0 No
2 No sure
-555 left blank

G4 (required) G4. Do you know about the Prime Minister Or- 1 Yes
der No 02/2018 on improvement of regulation
and coordinating mechanism on doing busi-
ness in Laos?

0 No
-555 left blank

section G: Business Friendliness of the Provincial Government > G5_gp
Group relevant when: ${G4} =1

G5_note Gb5. Based on your experience, in which area
has the Prime Minister Order No 02/2018
helped improve the business environment in
your province?

G5_notel Business environment
G5_1(re- 1. Procedure of business establishment is more 1 Totally agree
quired) convenient and clearer

2 Rather agree



G5_2 (re-
quired)

G5_3 (re-
quired)

G5_4 (re-
quired)

G5_5 (re-
quired)

G5_666 (re-
quired)

2. Cost of establishing a business decreased

3. Entrepreneurs can access to business infor-

mation more easily

4. Government operation is now more trans-

parent

5. Procedure of issuing operating license is
faster and the fee is reasonable

6. Others (specify)

-999

-555

-999

-555

-999

-555

-999

-555

-999

-555

Rather disagree
Totally Disagree
Don't Know

left blank

Totally agree

Rather agree
Rather disagree
Totally Disagree
Don't Know

left blank

Totally agree

Rather agree
Rather disagree
Totally Disagree
Don't Know

left blank

Totally agree

Rather agree
Rather disagree
Totally Disagree
Don't Know

left blank

Totally agree

Rather agree
Rather disagree
Totally Disagree
Don't Know

left blank

Totally agree



G5_666_0th
(required)

G6 (required)

G6_0th
(required)

section G: Business Friendliness of the Provincial Government > G7_gp

G7_note

6. Others (SPeCify).ummrnnn
Question relevant when: ${G5_666} =1 or
S{G5_666} =2 or ${G5_666} =3 or ${G5_666} =4

G6. Please select three of the following actions
that would most strengthen implementation
of Prime Minister Order 02/20187? (Select up to
three most important ones below)

Question relevant when: ${G4} =1

Response constrained to: count-selected(.)<=3

Others (SPeCify)..mrmrecnnens
Question relevant when: selected( ${G6} ,666)

G7.1n 2023, did your firm use the following
services in the province? If yes, please check
which service provider you used (check all that

apply)?

-999

-555

666

-555

Rather agree
Rather disagree
Totally Disagree
Don't Know

left blank

Apply e-government to
business registration

Apply e-tax filing and
payment for all tax types

Simplify the annual tax
reporting system, espe-
cially for micro and small
businesses

Improve coordination
between government
agencies

Concrete timetable for
reducing and simplifying
business regulations and
licenses

Make available for free
the program (in Excel)
required for electronic
invoicing to all business-
es paying VAT.

Other
(SPECITY)urrereerrerrrrrrrerrreesaenns

left blank



G7_notel Types of service

G711 (re- 1. Obtaining market information 1
quired) Response constrained to: if(selected(.,1),
count-selected(.) =1, count-selected(.) >=1)

2
3
4
-555
G7_2 (re- 2. Legal consultancy 1
quired) Response constrained to: if(selected(.,1),
count-selected(.) =1, count-selected(.) >=1)
2
3
4
-555
G7_3 (re- 3. Recruitment 1
quired) Response constrained to: if(selected(.,1),
count-selected(.) =1, count-selected(.) >=1)
2
3
4
-555
G7_4 4. Business matching 1
(required) Response constrained to: if(selected(.,1),
count-selected(.) =1, count-selected(.) >=1)
2
3
4

-555

No, | don’t use the ser-
vice
Yes, Provincial agencies

Yes, Chamber of Com-
merce and Business
Association

Yes, Private company
left blank

No, | don’t use the ser-
vice

Yes, Provincial agencies

Yes, Chamber of Com-
merce and Business
Association

Yes, Private company
left blank

No, | don’t use the ser-
vice

Yes, Provincial agencies

Yes, Chamber of Com-
merce and Business
Association

Yes, Private company
left blank

No, | don’t use the ser-
vice

Yes, Provincial agencies

Yes, Chamber of Com-
merce and Business
Association

Yes, Private company

left blank



G7.5(
required)

G7_6
(required)

G7_7
(required)

G7_8
(required)

G7.9
(required)

5. Trade promotion and trade fair / exhibition
services Response constrained to: if(select-
ed(.1), count-selected(.) =1, count-selected(.)
>='])

6. Technology-related training program
Response constrained to: if(selected(.,1),
count-selected(.) =1, count-selected(.) >=1)

7. Training on Accounting and Finance Re-
sponse constrained to: if(selected(.,1),
count-selected(.) =1, count-selected(.) >=1)

8. Training on Business Administration Re-
sponse constrained to: if(selected(.,1),
count-selected(.) =1, count-selected(.) >=1)

9. Accountant service for end-of-year tax
report Response constrained to: if(selected(.,1),
count-selected(.) =1, count-selected(.) >=1)

1

-555

-555

-555

-555

No, | don’t use the ser-
vice

Yes, Provincial agencies

Yes, Chamber of Com-
merce and Business
Association

Yes, Private company
left blank

No, | don’t use the ser-
vice

Yes, Provincial agencies

Yes, Chamber of Com-
merce and Business
Association

Yes, Private company
left blank

No, | don’t use the ser-
vice

Yes, Provincial agencies

Yes, Chamber of Com-
merce and Business
Association

Yes, Private company
left blank

No, | don’t use the ser-
vice

Yes, Provincial agencies

Yes, Chamber of Com-
merce and Business
Association

Yes, Private company
left blank

No, | don’t use the ser-
vice



G7_666
(required)

G7_666_0th
(required)

666. Others (Please identify... ) Response con-
strained to: if(selected(.,1), count-selected(.) =1,
count-selected(.) >=1)

666. Others (SPECIfY)..rcrrennens

Question relevant when: selected( ${G7_666}
,2) or selected( ${G7_666} ,3) or select-
ed(${G7_666} ,4)

-555

-555

Yes, Provincial agencies

Yes, Chamber of Com-
merce and Business
Association

Yes, Private company
left blank

No, | don’t use the ser-
vice

Yes, Provincial agencies

Yes, Chamber of Com-
merce and Business
Association

Yes, Private company

left blank

section G: Business Friendliness of the Provincial Government > G8_1_gp

G8_1_note

G8_1_note1

G8_1.a(re-
quired)

G8_1b
(required)

G8.1. Rank the priority of the sections listed be-
low. What should be prioritized by the provin-
cial government to support the private sectors
in the province?

1= highest priority
5 = lowest priority

A. Make it easier to start a business

B. Improve transparency and access to infor-
mation

a A N N

-555

1 (highest)

2
3
4
5 (lowest)
left blank

1 (highest)



G8_1c
(required)

G8_1.d
(required)

G8_1e
(required)

G8_1_f
(required)

G8_1_
(required)

C. Reduce regulatory burden

D. Reduce informal charge

E. Improve consistency in policy implementa-

tion

F. Be more friendly to private sector

G. Make it easier to pay tax

-555

o A~

-555

—_

o A N N

-555

5 (lowest)
left blank

1 (highest)

2
3
4
5 (lowest)
left blank

1 (highest)

2
g
4
5 (lowest)
left blank

1 (highest)

2
3
4
5 (lowest)
left blank

1 (highest)

2
g
4
5 (lowest)
left blank

1 (highest)



4 4
5 5 (lowest)
-555 left blank

G8_2 (re- G8.2. Additional comments on what ac-
quired) tions are required for improving the
business environment in your province:

section_H_ section H: Business Conflict Resolution Mech-
note anism

section H: Business Conflict Resolution Mechanism

H1(required) H1. Since 2018, has your company encountered 1 Yes
any disputes either with customers, other busi-
nesses, or business partners?

0] No
-555 left blank

H2 (required) H2. Did you appeal to the court to settle those 1 Yes
disputes?
Question relevant when: S${H1} =1

0] No
-555 left blank

section H: Business Conflict Resolution Mechanism > H3_1_gp
Group relevant when: ${H2} =1

H3_1_note H3.If you have appealed to the court to settle
those disputes:
H3.1. Please tell us the time taken and the total
cost involved from the start of the appeal until
the resolution was reached:

H3_1.1(re- et months
quired)

H3 1.2(re- e kip
quired)

section H: Business Conflict Resolution Mechanism > H3_2_gp
Group relevant when: ${H2} =1

H3_2_note H3.2. How satisfied were you with:
H3_2_note1 O - lowest; 5 - highest

H3_2_1(re- 1. Judgments by the court are fair 0] 0]
quired)



H3_2_2
(required)

H3_2_3
(required)

H4 (required)

section H: Business Conflict Resolution Mechanism > H4_1_gp

2. Time involved from beginning until reaching
court decision and its enforcement

3. Cost involving court procedures and judge-

ment enforcement

H4. If you used other methods outside of the
court to settle disputes, which method did you

use?

Question relevant when: ${H2} =0

Group relevant when: ${H2} =0

H4_1_note

H4 11 (re-
quired)

H4.1. Please tell us the time taken and the total
cost involved from the start until the resolution

was reached:

months

o A N DN

-555
1

-555

left blank

0]

1
2
2
4
5
left blank

0]

1
2
3
4
5

left blank

Informal negotiation

Mediation
Arbitration

Freeze the disputes (not
resolved)

left blank



H4 1.2 (re- H4 1.2
quired) e kip

section H: Business Conflict Resolution Mechanism > H4_2_gp
Group relevant when: ${H2} =0

H4_2_note H4.2. How satisfied were you with:
H4_2_note1 O - lowest; 5 - highest

H4_21(re- 1. The resolutions reached are fair 0] 0]
quired)

—_

1

2
3
4
5

a A N N

-555 left blank

H4 2 2 2. Time involved from beginning until reaching 0 0]
(required) resolutions and their implementation

1 1
2 2
3 3
4 4
5 5

-555 left blank

H4 2 3 3. Cost involved from the beginning until reso- 0] 0]
(required) lutions reached and their implementation
1 1
2 2
3] 3
4 4
5 5

-555 left blank

H5 (required) H5. How much confidence, on the scale of O (0] 0]
(Lowest) to 5 (Highest), do you have about the
court’s ability to provide a fair resolution or
settlement (even if you do not have any experi-
ence with the court to settle disputes)?



1 1

2 2

3 3

4 4

5 5

-555 left blank

section_|_note section I: Gender Analysis in Measuring Eco-
nomic Governance in Lao PDR

section I: Gender Analysis in Measuring Economic Governance in Lao PDR

11 (required) I1. Do you think overall women-led businesses 1 More advantages to
have: men-led enterprises
2 More disadvantages to

men-led enterprises

3 Neither advantages nor
disadvantages to men-
led enterprises

-555 left blank

section I: Gender Analysis in Measuring Economic Governance in Lao PDR > I1_gp
Group relevant when: ${11} =1 or ${I1} =2

I1_note I1_1. Please list up to 3 examples if you choose
advantages or disadvantages:

N1 M T

1.2 M2
1.3 M3
12 (required) I2. Does the provincial government provide 1 Yes

incentive to women-led businesses?
0 No
-999 Did not know

-555 |eft blank

12_1(required) 12_1.If “Yes,” please provide details here: 1 Provide grants or low-in-
Question relevant when: ${12} =1 terest loans
2 Organize free or subsi-

dized training courses

3 Provide business
match-making

666 Other, specify....nn.



-555 left blank

12_1_Oth (re- [2_1_Oth. Other, specify
quired) Question relevant when: selected( ${I2_1} ,666)

section I: Gender Analysis in Measuring Economic Governance in Lao PDR > 13_gp

I13_note I3. What are the top three things, in your view,
that are needed to improve the support for
women-led businesses?

131 1.
13_2 2.
13_3 3.

section I: Gender Analysis in Measuring Economic Governance in Lao PDR > 14_gp

14_note 4. The Lao PDR’s labor law requires that female
workers are entitled to continue to receive a
full monthly wage for a maternity leave for a
period of 105 days. How does this law affect
your company?

14_good Good points 1 Keep employees in good
morale, which has a pos-
itive impact on produc-
tivity

2 It helps with retaining
good employees, lower-
ing costs associated with
new recruitment and
training

666  Other, specify: .......

I14_challenges Challenges 1 The maternity leave 105
days is too long and cost-
ing too much

2 Workers do not return
after taking a full mater-
nity leave, creating addi-
tional costs on recruit-
ment and training

666 Other, specify: ...

14_good_Oth  Other (Good points), specify: ...
(required) Question relevant when: selected( ${14_good}
,666)

I4_challenges_ Other (Challenges), specify: .............
Oth (required) Question relevant when: selected( ${I4_chal-
lenges} ,666)



141 (required)

I5 (required)

section_J_
note

section J: Human Resource and Infrastructure Quality

J1_note

section J: Human Resource and Infrastructure Quality > J1_1_gp

J1_1_note

J1 1_notel

J111
(required)

J1.1.2
(required)

J1.1.3
(required)

14.1. Does the Law on maternity leave create a
barrier for women to get hired for or existing
employees to be promoted to a higher posi-

tion?

I5. Does your company have a policy of sexual
harassment against women in any form (verbal,

look, physical) in place?

section J: Human Resource and Infrastructure

Quality

J1. Human resource

J1.1How easy was it to recruit workers your
company needed (during normal situation)
before the outbreak of COVID-197?

Types of workers

Managers

Professionals / experts [2] [2] Experts or spe-
cialists is certain areas required university-level
of training (engineers, medical doctors, profes-

sor, accountant, etc.)

Technicians

1

-555

-555

=777

-555

=777

-555

Yes

No
left blank

Yes

No

left blank

Easy

Neither Easy nor Difficult
Difficult

Not applicable to my
comp.

left blank

Easy

Neither Easy nor Difficult
Difficult

Not applicable to my
comp.

left blank

Easy



J11.4 (re- Clerical/office Support Workers

quired)

J11.5 Sales and Services Workers

(required)

J1L1.6 Laborer
(required)

section J: Human Resource and Infrastructure Quality > J1_2_gp

J1_2_note J1.2 What is your overall level of satisfaction
with your workers?

J1_2_notel Types of workers
J1L2.1 Managers
(required)

=777

-555

=777

-555

=777

-555

=777

-555

Neither Easy nor Difficult
Difficult

Not applicable to my
comp.

left blank

Easy

Neither Easy nor Difficult
Difficult

Not applicable to my
comp.

left blank

Easy

Neither Easy nor Difficult
Difficult

Not applicable to my
comp.

left blank

Easy

Neither Easy nor Difficult
Difficult

Not applicable to my
comp.

left blank

Very Satisfied

Satisfied
Dissatisfied

Very Dissatisfied



J1.2.2
(required)

J1.2.3
(required)

J1.2.4
(required)

J1.25
(required)

Professionals

Technicians

Clerical/office Support Workers

Sales and Services Workers

=777

-555

=777

-555

=777

-555

=777

-555

=777

-555

Not applicable to my
comp.

left blank

Very Satisfied

Satisfied
Dissatisfied
Very Dissatisfied

Not applicable to my
comp.

left blank

Very Satisfied

Satisfied
Dissatisfied
Very Dissatisfied

Not applicable to my
comp.

left blank

Very Satisfied

Satisfied
Dissatisfied
Very Dissatisfied

Not applicable to my
comp.

left blank

Very Satisfied

Satisfied
Dissatisfied
Very Dissatisfied

Not applicable to my
comp.

left blank



J1.2.6
(required)

J1.3
(required)

J1.31
(required)

J1.3_1_0th
(required)

J14
(required)

J1.41
(required)

J1.5
(required)

J2_note

Laborer 1 Very Satisfied

2 Satisfied
3 Dissatisfied
4 Very Dissatisfied

-777 Not applicable to my
comp.

-555 left blank

J1.3. Does your company have a childcare sup- 1 Yes
port for employees with young children?

0] No
-555 |eft blank

J1.3.11f Yes, please explain in what way? 1 Creche
Question relevant when: ${J1_3} =1

2 Breast-feeding room
3 Financial support

666 Others (speci-
fy)

-555 left blank

Other, please specify...............
Question relevant when: selected( ${J1_3_1}
,666)

J1.4 Is there any vocational training available in 1 Yes
the province where your company is located?

0 No
-555 left blank

J1.4.11f yes, does it provide any training that 1 Yes
serves your company’s needs? Question rele-
vant when: ${J1_4} =1

0] No
-555 |eft blank

J1.5 How much did your company’s total
spending on worker training per year on aver-
age (at vocational training center, other places,
and in house training combined)?

kip/year

J2. Infrastructure and Access to Market

section J: Human Resource and Infrastructure Quality > J2_1_gp



J2_1 note

J2 1 a(re-
quired)

J2.1b
(required)

J2.1c

J2.1.c1
(required)

J21.c2
(required)

J2.1 Please rate the following: (click the appro-
priate answer)

a. Quality of electricity service

b. Quality of phone and internet connectivity

c. Access to market:

c1. Road condition within province

c2. Road condition connecting with nearby
provinces

o A N N

-999

-555

o A N N

-999

-555

o A N N

Very good

Good

Neither Good nor Poor
Poor

Very poor

Don't know

left blank

Very good

Good

Neither Good nor Poor
Poor

Very poor

Don't know

left blank

Very good

Good

Neither Good nor Poor
Poor

Very poor

Don't know

left blank

Very good

Good
Neither Good nor Poor
Poor

Very poor



-999

-555
J2.1c3 c3. Ease of transit of goods at the nearest 1
(required) international border checkpoint

2

3

4

5

-999

-555
J2_2(re- J2.2 How many times did your company experi-
quired) ence power outage in the past 12 months?

Times

J2_3 (re- J2.3 How long on average does an electricity
quired) outage last?

minutes per outage

section K: Your experience, awareness, and suggestions for LNCCI

K1 (required)  K1. Are you currently a member of LNCCl in 1
your province or elsewhere?
0
K2A (required) K2A.How satisfied are you with being a mem- 1
ber of LNCCI?
Question relevant when: ${K1} =1
2
3
4
-555

Don't know
left blank

Very good

Good

Neither Good nor Poor
Poor

Very poor

Don't know

left blank

Yes

No

Very satisfied

Satisfied
Somewhat unsatisfied
Not satisfied at all

left blank

section K: Your experience, awareness, and suggestions for LNCCI > K3A_gp

Group relevant when: ${K1} =1

K3A_note K3A. What actions should be taken by LNCCI
to improve its services and, thus, improve your
satisfaction and better meet members’ needs
in general?

K3A_1 e eerrnsenmscnnsscnneens

K3A_2 ) —



K3A_3

K2B (required)

K3B (required)

K4B
(required)

K5 (required)

comment

K

K2B. Are you aware of LNCCI and its services?
Question relevant when: ${K1} =0

K3B. If you are aware of LNCCI and its service,
then why isn’t your company a member? Ques-
tion relevant when: ${K2B} =1

K4B. For your company to be interested in
becoming a member of LNCCI, what is the one
thing that LNCCI must do or have? Question
relevant when: ${K2B} =1 or ${K2B} =0

K5. Check the box (below) that most accurately
describes your preference:

specific notes (eg. Challenges/issues) for this
response

-555

-555

-555

Yes

No
left blank

| do not see any benefit
from it

Membership fee is too
high

My company is not ready
to become LNCCI mem-
ber

LNCCI is not relevant for
the kind of business that
| do

left blank

Every enterprise is re-
quired by law to become
member of a trade asso-
ciation

Membership of any trade
association should be on
a voluntary basis

| am fine with either one
of the above

left blank



